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Survey Methodology
A 10-question textbook survey was administered through the online interface CVent to
all spring 2012 students (N = 47,299). Out of the students surveyed, 3,840 students
responded to the survey for a response rate of 8%.
Survey Highlights
•

The majority (57%) of surveyed students buy 1-3 textbooks per spring semester.

•

Students typically buy their textbooks from the TCC bookstore (53%) or through
an online vendor like Amazon.com (34%).

•

While the majority of students purchase used textbooks (65%), a large number of
students (56%) also buy new textbooks.

•

Students (53%) tend to pay more than $100 per course for textbooks.

•

Fifty-three percent of surveyed students were taking less than 4 courses in spring
2012.

•

Twenty-four percent of surveyed students indicated that cost was a factor when
they didn’t buy textbooks.

•

The majority of students surveyed either rented textbooks (51%) or bought used
or new textbooks online from a source other than the campus bookstore (55%) to
reduce textbook costs.

•

Forty-four percent of surveyed students would purchase an electronic textbook if
it saved them money.

•

Less than 17% of surveyed students currently use an eReader to access
electronic/online reading material.

•

Fifty-seven percent of surveyed students noted interest in using electronic
textbooks.

•

Of students that weren’t interested in electronic texts, the majority of them were
disinterested because they like to write in or highlight their books (35%) or they
find electronic texts inconvenient to maneuver (24%).
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For this semester, how many
text books did you buy?
30 (0.8%)
3 (0.1%)
156

28 (0.7%)

417 (10.9%)

0

(4.1%)

1-3

4-7

1,017 (26.5%)

8-12

2,189 (57.0%)

13+

Rented all

Borrowed all
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Where do you typically
buy your textbooks?

161

288 (7.5%)

(4.2%)

TCC bookstore

A fellow student

2,045 (53.3%)

1,291 (33.6%)

An online vendor
(Amazon.com,
etc.)
Did not buy
textbooks

Other

55 (1.4%)
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Were the textbooks you purchased
(select all that apply):
3,000

2,483 (64.7%)

2,500

2,162 (56.3%)
2,000

1,500

1,333 (34.7%)

1,000

500

332 (8.6%)
145 (3.8%)

29 (0.8%)

0
New

Used

Rented

Borrowed

eBook

Open textbook
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How much do you normally pay for
your textbooks per course?
66 (1.7%)

348 (9.1%)
926 (24.1%)

Under $25

$26-$50

1,395 (36.3%)

$51-$100

$101-$150

1,105 (28.8%)
Over $150
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How many courses did you
take this semester?
173

(4.5%)

423 (11.0%)
1

2

778 (20.3%)
3

1,632 (42.5%)

4-5

834 (21.7%)

5+

Textbook Survey 8

If you did not buy a textbook for a course, why
did you not do so?

1,075 (28.0%)
1,581 (41.2%)

Not required for the
class
Too expensive

Couldn't find the
book to purchase
Borrowed the
textbook

923 (24.0%)
220

(5.7%)

41 (1.1%)

Other
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What measures have you taken to reduce your textbook costs? (select all that apply):
Didn't attempt to reduce textbook costs (purchased
new books)

315 (8.2%)

Used a reserve copy in the campus library

305 (7.9%)
560 (14.6%)

Bought an electronic version of a textbook

1,954 (50.9%)

Rented textbooks

Didn't purchase required textbooks

544 (14.2%)

Shared books with classmates

565 (14.7%)

Sold used books to get cash to buy used or new
books

1,334 (34.7%)
1,620 (42.2%)

Bought used books from campus bookstore
Bought used or new books online from a source
other than the campus book store

2,118 (55.2%)
0

500

1,000

1,500

2,000

2,500
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Would you purchase an electronic version of a
textbook rather than a printed version
if it saved you money?

517 (13.5%)
1,025 (26.7%)

No
Maybe
Undecided

1,189 (31.0%)

Yes, for some courses

852 (22.2%)

257 (6.7%)

Yes, for all courses
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How do you currently access
electronic/online reading material?
(select all that apply):
4,000

3,619 (94.2%)
3,500

3,000

2,500

2,000

1,500

1,000

942 (24.5%)
621, (16.2%)

500

0
Cell phone

Computer

eReader
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Are you interested in using
electronic textbooks?

1,644 (42.8%)

2,196 (57.2%)

Yes

No
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If no, what reasons best explain why you are not
interested in the use of digital textbooks?
(select all that apply):
Issues with the cost of digital textbooks and the
readers that support them

348 (9.1%)

Distractions (eye strain/headaches, impairs learning,
difficulty focusing)

921 (24.0%)

Access issues (internet, laptops, classroom,
licensing)

590 (15.4%)

Inconvenient to read, difficult to move to different
pages/sections of the book

909 (23.7%)

1,331 (34.7%)

I like having a printed copy to write in, highlight, etc.
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