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REACH MAGAZINE

When it comes to the workforce development 
necessary to keep our nation’s economy 
flourishing, community colleges have played 
a critical and unparalleled role since their 

first incarnation in the 1880s. The earliest form of community 
college, at that time, was the “normal school,” an extension of 
high school dedicated to preparing students to become teachers. 
In 1884, Baltimore’s Manual Training High School opened as 
the nation’s first secondary school designed solely for workforce 
training. The first official community college, Joliet Junior 
College in Illinois, opened its doors in 1901 to help high school 
students prepare to transfer to four-year institutions. Fueled 
by the vocational education movement that occurred at the turn of the century, and exacerbated 
by the Great Depression of the 1930s, community colleges focused on developing what were then 
called “semiprofessionals” played a vital role in educating industrial workers whose jobs would be 
building and/or enhancing the nation’s infrastructure.

Some 135 years later, community colleges still represent the best resource for filling the 
middle-skills gap – jobs that require more than a high school diploma but less than a four-year 
degree – and at Tarrant County College, providing this crucial community service has been part of 
our DNA for 20 years. While we had offered career and technical education programs since TCC 
South opened in 1967, we established our Corporate Solutions group at TCC Northwest in 1999 
to develop and deliver customized workforce training for area corporations and businesses. In 
2000, TCC opened its Opportunity Center in southeast Fort Worth in partnership with the Stop 
Six community, the City of Fort Worth, Hillwood Development Corporation and Bell Helicopter. 
Today, groups and individuals can enroll in advanced programs in Logistics, Computer Numeric 
Controls (CNC), Management, Computer Skills and Advanced Composites training, to name a few. 

Our programs have evolved as our community needs have evolved. Throughout the years, we 
have worked with more than 200 area businesses of all sizes and across all industries – including 
25 new partnerships in the last year alone – to deliver customized training that addresses current 
skills needs while anticipating those of the future. Major corporations such as Alcon, American 
Airlines, Ben E. Keith, BNSF Railway, General Motors, Halliburton, Mercedes-Benz Financial 
Services and MillerCoors, among many others, have worked with TCC’s Corporate Services to 
help develop their people. Non-profit organizations such as the Arlington Chamber of Commerce, 
Boys & Girls Clubs of Great Fort Worth, the City of Fort Worth, the City of Southlake, Downtown 
Fort Worth Initiatives Inc., the Fort Worth Hispanic Chamber and the FWISD have benefited from 
the training programs TCC provides in a time- and cost-effective fashion. Most recently, Amazon 
partnered with TCC to encourage their hourly associates to pursue their career aspirations 
through education. “Amazonians,” as they are called, who have been employed for a year or more 
may participate in the Amazon Career Choice Program that pre-pays 95 percent of their tuition 
and fees to earn a certificate and/or associate degree in high-demand occupations. In short, we are 
helping Amazon fill their skills gap while helping their people pursue their dreams.

These organizations’ investments in employee training will pay dividends well into the future. 
According to the Association for Talent Development (ATD), companies that offer employee 
training enjoy a 24 percent higher profit margin than those that do not. The National Center on the 
Educational Quality of the Workforce (EQW) reports that increased workforce education investments 
translate into greater productivity than comparable investments in equipment upgrades – 8.6 percent 
versus 3.4 percent, respectively.  It appears that companies in our region are paying attention.

At TCC, we take our role of serving the community very seriously and believe that a well-
skilled workforce, along with employers committed to ongoing training and education, comprises 
the foundation for our current and future economic viability. No matter how big the business or 
how few the employees, we are here as your growth partner.

Eugene Giovannini
Chancellor, Tarrant County CollegeEqual Opportunity/Equal Access Institution
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BOARD PRESIDENT LOUISE APPLEMAN 
TO RETIRE AFTER 30 YEARS

by Bill Lace

Spring 2019   |   3

Louise Appleman has always maintained that Chancellor 
Joe B. Rushing sort of snookered her into seeking a 
place on the Tarrant County College Board of Trustees. 
After agreeing in 1988 to run to replace May Owen, 

but before the election, she decided to attend the College’s 
graduation, only to hear Rushing announce his retirement.

“I wondered what I’d gotten myself into,” she 
said later and has jokingly chided Rushing ever 
since for “deserting me in my hour of need.”

It had been Rushing who first spotted Appleman as a 
potential board member. Attending a 1987 meeting of a Fort 
Worth Mayor’s Task Force on Social Policy Issues, he was 
struck by the aplomb with which she chaired the meeting 
and guided the discussion. That evening, he called Board 
President Ardis Bell and said, “I’ve found our candidate.”

He later pitched the idea to former Board President Jenkins 
Garrett, whose only reaction was, “Do you think we can get her?”

They could, indeed, and now, 30 years and three chancellors 
later, Appleman is stepping down as a member and president 
of the board. “Thirty is a nice, round number,” she wrote in 
an email to fellow trustees in announcing her decision.

She demurs at singling out any personal accomplishments 
during her tenure but has no hesitation listing strides the 
College has made. “As you can imagine, 30 years brings lots 
of memories — most of it associated with the word, ‘growth,’” 
she told the The Collegian, TCC’s student newspaper.

She points to three new campuses – Southeast, Trinity 
River and Connect – as well as to the rapid growth of dual 
credit programs and early college high schools. “Then 
there are our connections, our partnerships across the 
county with businesses and with area universities that 
really serve our students well,” she said. “And we’re where 
it’s happening in terms of workforce development.”

Even so, Appleman laments that “we’re still the best-kept 
secret in town.” She tells of a recent encounter with a man who 
didn’t know the College had changed its name from Tarrant 
County Junior College 20 years ago and that it is governed by an 
elected board. Another citizen grouched to her about the high 
amount of his tax money TCC was getting. Turns out he was 
confusing the College with one of the public school districts.

“Sometimes I think we do our work too well and people take us 
for granted,” she said. “Then there’s a problem and they perk up.”

And there have been problems. “The Trinity River East 
Campus was a really ambitious undertaking and a challenging 
one,” she said. “And when we were halfway through, we got 
challenged and were able to prove its value in continuing the 
construction. And that campus has won accolades and awards, 
not only for its design, but also for the programs it houses.”

But it has been the faculty and students, not 
buildings, that have been Appleman’s focal points over 
the years. She quickly earned, and has maintained, 
a reputation of being accessible to faculty members, 
sometimes to the discomfiture of administrators.

Shereah Taylor, who teaches education at TCC South, 
has worked closely with Appleman in her role as president 

of the Joint Consultation Committee, the faculty’s official 
organization. “One of the things I’ve noticed about her is her 
strong desire to see students succeed,” Taylor said. “And it’s 
as a result of this desire that she connects with the faculty – 
calls us by name, asks us about classes and what’s going on.

“She really has a heart for what’s happening in 
our classrooms. There’s a genuine interest in faculty 
– what we need and how we can be supported. She 
exhibits a spirit of collegiality that doesn’t always 
exist between faculties and governing boards.”

And it’s not just talk. With her husband Gordon, she 
has established the Appleman Professional Development 
Fund within the TCC Foundation that, according to the 
Foundation website, is designed “to enhance proficiency, 
increase effectiveness and improve expertise through 
programmatic needs and activities of faculty and staff.”

This student-centeredness has not gone 
unnoticed by her fellow trustees.

“I have witnessed that she always remains focused on 
doing the right thing for our students,” Trustee Diane Patrick 
said, “and she attends dozens of TCC-related functions 
on their behalf each month. We appreciate her many 
years of dedicated service, and we will certainly miss her 
years of wisdom and her commitment to our students.”

TCC has been only one in a long parade of civic endeavors 
that have availed themselves of Appleman’s expertise and 
energy. She’s been a stalwart for Workforce Solutions, Scenic 
Fort Worth, the United Way, Streams and Valleys Inc., the 
Junior League, Fort Worth Chamber of Commerce and the 
Community Foundation of North Texas, among many others.

“We are grateful for Louise’s dedicated service to 
TCC and Fort Worth over the past 30 years,” said Fort 
Worth Mayor Betsy Price. “Throughout her tenure, she 
was a constant trailblazer and a tireless advocate for our 
community. The driving force behind TCC’s growth and 
advancement in a changing climate, Louise has been an 
incredible partner for Fort Worth. I am fortunate to call her 
a dear friend, and I wish her the best in her retirement.”

No matter how many pies she’s had fingers in, she’s always 
tried to find a slice for TCC. “Her leadership has positioned 
TCC as the impetus for productive partnerships with other 
educational institutions, business and industries,” Patrick 
said, “giving students unparalleled access to affordable, high-
quality education and successful transition to the workforce.”

Chancellor Eugene Giovannini agrees. “She has been a 
tireless supporter for our students, faculty and staff,” he said. 
“In the Tarrant County community she has advocated for 
TCC’s recognition as a vital workforce partner throughout 
the North Texas region. We are grateful for the leadership 
she has provided during her many years as board president.”

Appleman does not, however, intend to quit TCC cold 
turkey. “I’m hoping that Joe (McIntosh), David (Parker) 
 and Janet Hahn, who’s the new chairman of the TCC 
Foundation, will say, ‘Well, why don’t you just stay on the 
Foundation board?’ That way, I can continue to snoop around.”



It takes a keen eye and a sharp mind to spot an error in 
a college textbook. Noel Jett identified a mistake in an 
Introduction to Logic course book at age 13.

Remarkable? Yes, but remarkable comes naturally 
to Jett, who enrolled at Tarrant County College just after 
becoming a teenager, in spring 2012. She remains one of the 
College’s youngest-ever students. Now she’s celebrating a 
new accomplishment—at age 19, Jett became the youngest 
doctoral graduate from the University of North Texas. She 
earned the distinction in December 2018.

Jett was introduced to TCC at age 12 (“12 and a half,” 
she specified.) when she enrolled at the Texas Academy of 
Biomedical Sciences (TABS)—a partnership of Fort Worth ISD, 
TCC and the UNT Health Science Center—in the program’s 
inaugural year, before TABS offered college classes. After one 
semester, Jett was ready to enroll at TCC Trinity River.

“It just made sense,” said Jett. 
“Going to a university is a huge decision, 
whereas community college enrollment 
is simpler, and you can just take a class 
for fun if you want. Community college 
is great for someone ‘trying out college.’ 
I would recommend it to anyone, but 
those of us who are in the vicinity of 
high-quality community colleges like 
TCC are especially in luck.”

When Jett took the entrance test, 
she and her mother, Nancy Shastid, 
had to wait a long time for her grade. 
Shastid eventually asked if there was  
a problem.

“They said that her essay was 
especially long and it was taking a while 
to review,” recalled Shastid. “Noel then 
told me it was a very interesting prompt 
and she had a lot to say! That is a fond 
memory.”

Jett started taking two classes as a 
dual-enrolled high school student. Her 
sociology professor, Lori Fowler, then 
talked to the dean about allowing Jett to 
take three classes.

“She had already taken one of 
my classes, so I knew her strengths,” 
recalled Fowler, who says despite 
the age gap, Jett easily fit in with 
her fellow students. “Everyone was 
very supportive and amazed at her 
dedication and intelligence. Noel 
brought joy, respect, a great work  
ethic and a wonderful sense of humor  
to our class.”

The transition to full-time college student was a logical 
next step for Jett, who was previously home-schooled. 

“Noel had an intellectual vitality that 
needed to be satiated. I could only help her  
so much. She was so excited to take college-

level work with other people capable of 
college-level work.”

Nancy Shastid, 
Noel's Mother

Jett thrived at TCC, which gave her a chance to experience 
college at a reduced cost and in a diverse environment. 

“In community college, there are a lot more ‘non-
traditional’ students than there are at universities,” Jett 
commented. “I stood out less at community college than 
I would have at university as a result. Plus, working with 
older adults at TCC was actually really beneficial in terms of 
developing my personality.”

She joined a gaming club as well as the Socratic Club, a 
philosophy organization. 

“Her age became most apparent through her wonderfully 
sarcastic humor that would bubble up—the kind of humor that 
one typically associates with teenagers,” said Mark Anderson, 
professor of philosophy and advisor to the Socratic Club. “But 
the club was—and is—an outgrowth of the natural diversity 
of the two-year college. We may have up to five decades 
separating our oldest from our youngest members, and we 
simply expect people to be in different stages of life. So, I don't 
remember the age gap being the sort of thing anybody paid 
much attention to.”

Unsurprisingly, Jett excelled academically at TCC.
“The classes themselves prepared me for my continued 

education. I only have positive memories of my coursework at 
TCC—I suppose the one exception being chemistry, but that’s 
just because it’s super hard and I’m bad at it,” admitted Jett. 
“The course itself was well taught.”

Jett accumulated a year’s worth of credits and transferred 
to Texas A&M University as a sophomore in fall 2013. She 
decided to major in psychology after taking an Introduction to 
Psychology course at TCC. She went on to graduate from A&M 
in 2015 and set her eyes on her next goal. At 16, Jett began 
working on her Ph.D. in educational psychology at UNT, with a 
concentration in gifted and talented education. 

After accelerating through her undergraduate work, 

Jett planned to take her time with her doctorate. She 
ended up completing the five-year program in three years. 
Her dissertation focused on people who go to college 
exceptionally early.

“I think, for the most part, it was just as challenging as 
any other way to do a Ph.D.,” she said of embarking on her 
doctorate at a young age. “Being younger did mean that my life 
outside of the Ph.D. was pretty different. And of course it made 
my life pretty different from other teenagers, but most of my 
friends in that age group are advanced as well so they at least 
understand where I’m coming from.”

Jett says she never set out to be UNT’s youngest Ph.D. 
graduate and that she is just happy with the accomplishment 
in general. The press attention, however, has its benefits.

“That has given me a chance to spread awareness about 
the gifted community, early college and women in higher 
education. That’s what really matters,” reflected Jett, who 
notes that many media stories about gifted people center 
around STEM fields of study. “Those stories are great, but it is 
nice to have some attention for the humanities as well.”

Up next for Jett: another degree. She is now pursuing a 
master’s degree in clinical mental health counseling from 
Texas Tech University Health Sciences Center, preparing for 
her future career as a therapist.

“I feel like I had unique issues as a bright 
kid growing up that I could possibly help 

other kids and families using my experience. 
I do plan to have a holistic client base, 

though—I want to see all kinds of people. If I 
can help someone daily, then I think I’ll satisfy 

my professional desires.”

Noel Jett 
TCC Alumna

And when she reaches her goals, Jett says she will look back 
on TCC as a “vital stepping stone” on her educational path.

“A lot of people think of education as learning facts, 
but what I took from TCC that I still carry with me are the 
things I learned about how to learn: how to take notes, how 
to summarize information, how to manage my time, how to 
prioritize,” said Jett. “At that age you’re also learning how to 
be a person, and I’m really glad I went through that phase in a 
place like TCC. It was so refreshing to be around people who 
wanted to learn and didn’t take it for granted.”

TCC PREPARES ONE OF ITS YOUNGEST-EVER  
STUDENTS FOR FUTURE ACCOMPLISHMENTS— 

INCLUDING A PH.D. AT AGE 19

Remarkable, 
Naturally.

by Alexis Patterson
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While the Days of Service have no goals beyond 
altruism, laudable though that is, service learning goes a step 
further, wedding public spirit to instruction. Scholars have 
advanced all kinds of erudite explanations of the concept, 
but perhaps the National Youth Leadership Council puts it 
best: “Picking up trash on a river bank is service. Studying 
water samples under a microscope is learning. When science 
students collect and analyze water samples, document their 
results, and present findings to a local pollution 
control agency – that is service-learning.”

Examples abound. For instance, Tim 
Murphy, who teaches Real Estate at TCC 
Northeast, trains his students to provide 
counseling to people in danger of losing 
their homes to foreclosure, poring over 
a mortgage to see what options might 
be available through the lender or a 
third party. “They’re going in there 
and doing a practical or application 
kind of learning,” Murphy said. 
“It’s something I would teach them 
anyway, but it’s them pulling it 
together and learning it in a way that is 
going to be helpful to them in their real 
estate careers.”

Stacy Stuewe, a TCC Northeast 
English faculty member with a long record 
of successful service learning projects, praises 
their benefits. “I have seen students become so engaged 
in their work when they do service learning,” she said. 
“Sometimes they spend much more time on an assignment than 
they expected just because they find it meaningful. It seems as 
if students have a purpose – not just to complete an assignment, 
but for another purpose – it really helps to get them engaged.”

It’s not only the students, but also the organizations who 
benefit. Nancy Blinn, executive director of the nonprofit Dental 
Health Arlington, said that while the dental hygiene and dental 
assisting students coming to her clinic provide a needed staffing 
boost, they bring so much more. “We love having them because 
their enthusiasm is so infectious,” she said. “I love the fact that 
they’re willing to work and work hard. They’ll do anything we 
ask of them. They always have such a great presence when they 
come here. And it’s also kind of a unique opportunity for them 
to get the feel of what it’s like to work in a dental office.”

Blinn is able to see both sides of the coin. A graduate of the 
TCC Dental Hygiene Program, she recalls her own volunteer 

service. “A lot of it was the whole sense of enjoying people 
and helping them – the ‘feel goods,’” she said. “But it also 
helped me hone my clinical procedures skills and feel more 
comfortable. It’s a good way to get one’s feet wet.”

For Sierra Collins, it’s been more like total immersion. As 
a dental assistant student, her experience on campus had been 
limited to dummy procedures on classmates. But at Blinn’s 
clinic, she said, “The big difference was having real patients 

in your chair. This was the real deal, going in and 
making sure everything was pristine and putting 

all that training into a real-life situation.”
Service learning and public service 

can easily co-exist. Many TCC 
campuses have in-house projects 

such as food pantries at which all 
students, including those in the 
early college high schools, can 
lend a hand, but opportunities for 
service learning are also there. A 
good example is TCC Northwest’s 
Community Food Market, where 
marketing students work on 

ways to let the local community 
know when and where the food is 

available, logistic and supply chain 
students determine the best ways to 

make the operation efficient and those 
from the entrepreneurship program obtain 

patron feedback and offer planning support. 
Horticulture students have pitched in by creating a 

composting space to deposit inedible food.
But student volunteering is not tied to a curriculum. TCC 

Southeast has a long association with Habitat for Humanity 
and the Arlington Life Shelter. TCC South accounting students 
help people with their income tax returns in the Family 
Empowerment Center and kinesiology students collect shoes 
for the national Soles4Souls program. And the Texas Student 
Nurses Association members at TCC Trinity River volunteer at 
the Prostate Screening at the Moncrief Cancer Center.

Prostate screening? Really???
“No, no, no,” laughed Jessica Cox, faculty sponsor. “It’s not 

what you might think. Remember, these are students, and their 
roles are limited to things like welcoming patients, taking their 
information, escorting them to treatment rooms and helping 
get the rooms ready for the next patient.”

Just goes to show that student volunteerism at TCC knows 
no limits – almost.
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It’s not uncommon to hear people refer to TCC as 
“Tarrant Community College.” That’s technically 
inaccurate but, in a very important way, it’s spot on.  
It is the community’s college, created and supported  

by the people and very much in the warp and weft of the 
Tarrant County fabric.

That’s why, just as the community supports the College, 
TCC returns that support not only through its educational 
programs, but also directly and personally through a wide 
variety of volunteer programs for students. Some projects 
are highly structured and linked to a specific class or field of 
study. Others exist as partnerships with municipal or service 
organizations and are arranged by College staff. There are 
also those generated as the result of brainstorming by student 
clubs or interest groups. Regardless of which pathway is taken, 
however, the destination is the same: an appreciation for, 
and acknowledgment of, the debt owed to the community.

Every April, TCC Northeast and TCC Trinity River each 
host a special Day of Service, as do many community colleges 
across the nation. They are similar in some ways – scheduled 
on a Saturday and including breakfast, lunch and team t-shirts 
– but different in the methods of selecting service projects.

At TCC Trinity River, which has had a Day of Service ever 
since it opened in 2009, Eddie Brassart and Angelica Cuellar, 
of Student Activities, contact organizations in the downtown 
Fort Worth area to see what projects might be available. “Last 
year, we did about six different locations,” Brassart said and 
went on to list the March of Dimes, Backwoods Sporting 
Goods, the City of Fort Worth, the Center for Transforming 
Lives (formerly the YWCA) and the Tarrant Area Food Bank. 
“Backwoods donated kayaks so that our students could kayak 
the Trinity River and pick up trash along the bank. That one 
was really popular.”

At TCC Northeast, the students find their own projects. “We 
put out a call to our organizations and ask them to host a project 
for the day,” said Cara Walker, director of Student Activities. 
“They propose a project, we review it with our Leadership 
Honor Society, then we choose from the proposals and create a 
link so that people can sign up for whatever they want to do.”

April 2019 is TCC Northeast’s third Day of Service. Last 
year’s event drew 76 students, and Walker expects that 
number to grow. “I think that the students get a sense of 
giving back and even a sense of responsibility for helping 
others,” Walker said. “I think they enjoy a lot of camaraderie 
with one another to make these things happen.”

by Bill Lace

annual day of serviceannual day of service
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by Rita L.B. Parson

Thoughts like those might run through the mind 
of the inexperienced, but this vigilant Tarrant 
County College faculty member, recognizing the 
potential danger, proactively referred the student 

to the TCC CARE Team, a behavioral intervention team 
(BIT). TCC’s BIT, available on each Tarrant County College 
campus to help students in distress, was so named to clearly 
delineate its purpose – Consultation, Assessment, Resources 
and Education (CARE).

Once the referral was initiated, help was on the way.

“After meeting with the student and learning that there 
were no intentions of self-harm, I was able to help the 
student,” said TCC Northwest CARE Team member and 
counselor Brentom E. Jackson, M.A., LPC. “We took a holistic 
approach. Our health clinic helped monitor medication. 
Our SARS (Student Accessibility Resources) office made 
sure there were appropriate classroom and campus 
accommodations. As the counselor, I provided a space for the 
student to sit and open up about all the challenges faced.”

Every student referred to a TCC CARE Team receives 
this type of responsive, thorough, individual attention. 
Team members diligently devote hours reviewing cases and 
conducting research so they are prepared to make informed 
decisions about each need at their weekly meetings. TCC 
CARE Teams' recommendations often provide students their 
first introduction to TCC resources and services they could 
have been using since they became a TCC student.

“CARE Team referrals from faculty are a best practice and 
a type of ‘Early Alert’ for students in danger of stopping or 
dropping out. Through CARE team members, these students 
are provided with resources that will help them be successful 
in their classes and complete their courses of study,” said TCC 
Northwest Vice President of Student Development Services 
(SDS) Joe Rode, Ph.D., LPC, one of the co-chairs for the task 
force charged in 2013 to create TCC’s uniform, consistent 
behavioral intervention reporting network for all campuses.

Each CARE Team consists of the respective campus’ 
vice president for Student Development Services, director 
of Student Support/Conduct and Prevention Education, 
a counselor, the director of Counseling, a member of the 
campus police, a faculty member, a representative from 
Academic Affairs, the SAR coordinator and a representative 
from Student Life.

“Established to intervene when students pose a threat to 
themselves or the campus community, we have grown and 
expanded our services not only to intervene in situations that 
might pose a threat, but to also assist students with everyday 
struggles, such as housing, food or financial insecurities, 
struggling with depression or simply needing help navigating 
a stressful situation,” said Belinda Lopez, TCC South CARE 
Team co-chair and director of Student Support/Conduct and 
Prevention Education. “I think it has become a true CARE 
team because of the nature of who TCC is, a community 
college serving all members of the community, regardless of 

supported through life’s  
challenges with C.A.R.E.

 “I should just blow my brains out.”

The instructor freezes in place. “What? Did I hear that? Maybe not. I’ll just keep passing out papers. 
After all, this is the first time this student has concerned me. Pretty volatile words though, right? 

Remain calm. Probably just letting off steam? Was that a viable threat? Yes? No?” 

where they are in their lives.  I believe the CARE team closes 
the loop on all the services offered to students.”

The nationwide proliferation of BITs on college and 
universities campuses can be traced to April 16, 2007, when 
“the world changed forever for colleges throughout America,” 
Rode said.

That morning, Seung-Hui Cho entered West Ambler 
Johnson Hall and Norris Hall at the Virginia Polytechnic 
Institute and State University in Blacksburg, Va. He chained 
the doors behind him and shot 49 people on campus with two 
semi-automatic pistols, killing 32 and wounding 17 others 
before killing himself.

“Although Cho was well-known on campus and had come 
to the attention of many individuals who expressed concerns 
about his erratic behavior and high levels of emotional 
distress, Virginia Tech administrators were later criticized for 
‘failing to take action that might have reduced the number of 
casualties,’” Rode recalled.

He said findings after the incident indicated there may 
have been a different outcome had there been a team to 
assess threats and recommend action based on clinically and 

scientifically vetted threat assessment models. 

Thirteen years later, the vision of TCC’s CARE Team is 
to create safer environments on campuses where faculty and 
staff are provided with an efficient way to refer students in 
distress or in need of college resources.

Anyone can make referrals to a CARE Team, even 
students, Rode said. 

“Whether to combat bullying, prevent  
violence or assist students with mental  

health challenges, CARE Team members  
serve in finding ‘preventive’ intervention 

resources for students before they  
potentially escalate and pose a threat  

of harm to themselves or others."

Joe Rode,
Vice President of Student Development Services
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The threat of students hurting themselves is real. The 
number of suicides at college each year is 1,100, or 7.5 per 
100,000 students, according to College Degree Search (CDS) 
report, “Crisis on Campus: The Untold Story of Student 
Suicides.”  

One in five college students reported thoughts of suicide 
in the previous year, according to a study from Brigham and 
Women’s Hospital, which is associated with Harvard Medical 
School. 

The suicide rate among young adults, ages 15-24, has 
tripled since the 1950s, the CDS report also stated, adding that 
one in 12 have actually made a suicide plan at some point.

TCC Northeast Vice President for SDS and CARE Team co-
chair Mayra Olivares-Urueta, Ph.D., said CARE Team members 
are willing to work hard because we “literally save lives.”

“From addressing acute issues and concerns related to 
suicide ideation to providing resources to persons affected by 
sexual and/or domestic violence, the team provides immediate 
support to students in distress so they may be successfully 
retained at the college and in class,” said Olivares-Urueta. 

“We also work to prevent escalations in the classroom…
there may be times when students may become agitated for 
many reasons and when the CARE Team is contacted, this 
enables us (CARE Team) to provide support to the student 
while ensuring the classroom environment remains healthy 
and ready for learning and growth to continue,” she said. 

Kecia Baker-Morris, TCC Southeast CARE Team co-chair 
and director of Student Support/Conduct and Prevention 
Education, said based on the students she sees in her role 
resolving student conduct issues, 95 percent of their reported 
negative behaviors resulted from distress.

“In this type of situation, while a student is going 
through the student conduct process, they are also referred 
to the CARE Team,” Baker-Morris said. “This provides an 
opportunity to show students we care for their well-being 
while we also hold them accountable for their behavior.”   

TCC Northeast CARE Team member and dean of 
Mathematics and Sciences, Charlene Cole, agrees.

“The CARE Team reaffirms the precept of meeting 
student needs holistically. It is difficult for a student to 
navigate classroom activity while life problems vie for 
attention. The CARE Team is a crucial facet of the College’s 
goal of being a student ready college by identifying student 
needs and providing support.”  

Since the inception of Care Teams at Tarrant County 
College in 2014, CARE Team referrals have increased 
dramatically from 198 in the first three semesters of the 2014-
2015 school year to a cumulative total of 1,485 through fall 2018. 

“I believe we are seeing an increase in the number of 
referrals because more faculty, staff and students are aware of 
the campus CARE Teams and the purpose of the CARE Teams,” 
said Leon Minor, CARE Team co-chair and director of Student 
Conduct and Prevention Education. “We share information 
about the CARE Teams with faculty and staff during 
Connections Week each fall and spring semester, along with 
mid-semester reminders.  Students also receive information 
about CARE Teams during New Student Orientation.”  

Condoa M. Parrent, Ed.D., TCC Northeast CARE Team 
member who also served on the 2013 task force charged with 
preparing a proposal to expand CARE Teams to each TCC 
campus, said she is pleased by staff and faculty involvement 
with CARE Teams.

“I have become increasingly proud of the staff who are 
dedicated to providing the care and services our students 
need. They consistently seek to provide services to the 
students to assist them in being successful in not only their 
educational goals, but their personal lives,” Parrent said. “I 
also am proud of the faculty in their growing participation in 
identifying students of concern and making referrals for  
those students.”

In addition to increased awareness resulting from 
strategic efforts to get the word out about CARE Teams, 
growth in referrals is a reflection of current times, Rode said.

“The increases will continue as I believe that our 
ecosystem is increasingly more fragile than ever,” Rode said, 
“More students are attending community colleges with 
unmet needs for housing, transportation, food, health care 
and mental health counseling, just to name a few.”

When relevant, TCC staff refer students with needs to 
resources in the community such as food pantries, outside 
counseling services, the United Way and Catholic Charities. 
Additionally, the College also partners with a Catholic 
Charities program, Stay the Course™, which can help support 
students when life’s challenges threaten to derail their quest 
to further their education.

Stay the Course™ was established as part of Catholic 
Charities’ shift in philosophy from “helping those in need” 
to “ending poverty one family at a time,” which included  
transitioning from offering transactional services to offering 
transformational services, said Judith Alexander Priest, MS-
LPC-S, director of client navigation for Catholic Charities. 

Catholic Charities and TCC previously had worked 
together in a vocational program. Students pursuing 
certificates in high-demand careers received tuition, case 
management and emergency financial assistance.

“With the support of TCC leadership, we launched Stay 

the Course™ in 2013 at the Trinity River campus. In 2015 we 
expanded to the Northwest campus,” Priest said. Students 
at TCC Northeast, TCC South and TCC Southeast also may 
participate through open enrollment based on eligibility and 
space availability, according to a Stay the Course™ brochure.

The program is making a difference. 

“After six semesters, almost 50 percent of students 
participating in Stay the Course™ were still enrolled at TCC, 
compared with less than 24 percent of the students in our 
control group,” Priest said, “Not only are our enrollment 
percentages higher, but our degree completion percentages 
are higher as well with 35.1 percent of students earning their 
degree, compared to almost no one in the control group.”

Stay the Course™ helps participants by focusing on its 
goal to engage, ensure and empower. 

“We engage students in a collaborative partnership, so 
their goals can become a reality. We ensure that our clients 
have the necessary resources to not only survive, but to 
become financially secure and self-sufficient. We empower 
students by building on their strengths while developing 
new skills,” Priest said. “Students have access to one-to-
one coaching and mentoring, community and social service 
resources and support to eliminate barriers to successfully 
completing college.”

Caseloads are assigned to ensure that quality case 
management services are received by each student, she said, 
adding that success is enhanced because Catholic Charities 
works with TCC administrators and faculty to provide 
seamless collaboration. 

Though challenging, team members repeatedly express 
their gratitude for the opportunity to help students navigate 
life’s struggles in practical ways. Several TCC CARE Team 
members said they are heartened by the very students they 
serve, despite the emotional work.

“Every CARE referral affects me in some way. Being on the 
CARE Team at TCC has made me aware of some challenges 
our students are facing,” TCC Southeast’s Baker-Morris said. 
“I have grown to admire the tenacity of most of our students.”

TCC Northeast’s Parrent said the ability to help families 
seek shelter has been fulfilling.

“We have had multiple referrals of students who were 
about to be homeless. The team was able to reach out to these 
students and put them in touch with local agencies that could 
offer assistance,” Parrent said.  “Many of these students had 
small children. These students may not know where to go 
for assistance, but having the ability to work with them and 
pair them with agencies that could assist with services is 
extremely rewarding.”

Seeing students succeed is important to TCC Northwest’s 
Jackson.  

 
“There is no prouder and more fulfilling 
moment than watching a student, who  

you know faced what seemed like 
insurmountable odds at one point during  

their education, sit in your office and tell you 
that they are about to graduate in May."

Brentom Jackson,
CARE Team Member and Counselor

Tim Cason, M.Ed., TCC Trinity River CARE Team co-chair 
and director of Student Support/Conduct and Prevention 
Education, remembers a heartfelt email from a student.

“I really appreciate the immediate action on your part, and 
you just don't know how special you are to others like me [that 
have experiences these situations],” the email said. “God put 
you in the right job field.”

“Moments like these remind me that I am working in a 
high-impact field that is changing people’s lives,” Cason said.

And for TCC Northwest’s Minor, it’s summed up by a 
coin. One of his students shared that as part of a recovery 
group, he is encouraged to give special coins to people who 
made a difference in his life. “The student gave me a coin two 
weeks before he graduated from TCC and transferred to a 
four-year institution. The statement on the coin is, ‘You make 
the difference.’

“I keep the coin in a case on my desk to serve as a 
reminder that the work we do as a CARE Team and educators 
truly influence the students we have the privilege to work 
with each day.”

Anyone who needs help or wants to seek CARE Team 
help for someone else may make a referral online at:  
tccd.edu/services/support-services/care-team.
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When Kevin Brooks boarded a bus 
bound for Texas in 2015, he had no 
idea what lay ahead for him. After 
being homeless in Washington, D.C., 
though, he was ready for a change. 

Originally from Jamaica, Brooks immigrated to the U.S. in 
1989 when his grandmother, who raised him from the time he 
was six months old, fell ill. She knew she could no longer take 
care of Brooks, so she made sure he got to New Rochelle, NY to 
live with family. By the time he was 17, he was living on his own. 

Restless and needing a change in scene, he moved to D.C. 
in 2001. He got off the bus and had nowhere to go. “I left the 
bus depot and sat under a bridge. Slept there for about a week,” 
said Brooks. “It was winter – not a good time to be outside.”

Eventually, he landed a job and got an apartment. Two 
years later, he started attending a well-known, four-year, 
for-profit university. “I bought the hype. I should have gone 
to community college,” he said. “I wasted a lot of time.” 

Brooks lost his financial aid due to erroneous advice from an 
advisor, who told him to apply twice in a year for more money. 

He then lost his job, which meant Brooks was unable 
to make his student loan payments. He was only 27 
credits shy of the 120 required to complete his bachelor 
degree. “I ended up with $38,000 in student loans,” he 
said. According to Brooks, the loans are close to $50,000 
now, thanks to interest and not making payments.  

Brooks tutored, which provided some income, but was 
told if he wasn’t a student, he could not use the computer  
lab. That opportunity ended. 

After losing his job, Brooks lived off what he had until it 
was gone. He found himself out on the street and homeless 
once again. 

When he returned to the public library during the day, he 
met a woman who came from Texas. She and her three adult 
children were sharing an apartment just to make ends meet. 
She spoke plainly. “You can’t make it here,” she told him. “It’s 
too expensive. Go to Texas. The schools are cheaper and, in 
some cases, better.” 

Originally from the Metroplex, the woman gave 
him names of shelters to contact once he arrived. That 
conversation proved to be a defining moment for Brooks, who 
soon boarded a bus headed to Dallas-Fort Worth with all of 
his worldly belongings crammed in one large duffel bag. 

Brooks got off the bus in Denton and with the last of his 
money, took a cab to Union Gospel Mission. They took him in 
immediately and gave him a place to stay. 

A case worker at the mission offered him two options –  
work or school. “I told her school, because I needed 
something new,” Brooks said. 

Brooks applied to TCC and was accepted. However, his 
previous coursework from the for-profit university was not. 
“The classes I took aren’t worth the paper they are printed 
on, because they’re not college-ready,” he said. “All the classes 
I took there, I had to retake here.” 

While Brooks previously paid for his education at TCC 
primarily with the Pell Grant and student loans, in 2018, he 
applied for and won the Visions Unlimited Scholarship, which 
provides $885 per semester. Started by Tina Jenkins, assistant 

by Kendra Prince

professor at TCC South and project manager for the Visions 
Unlimited Program, the scholarship supports students who 
have accomplished academic and personal milestones (such 
as leadership on campus or in the community). “These 
funds help to stabilize them as they transition out of the 
shelter and begin to put the pieces of their lives together,” 
said Jenkins. “Kevin was an excellent candidate because 
he embodies the essence of why it was established.” 

“The Visions Unlimited Scholarship through the 
TCC Foundation is not only a source of strong financial 
assistance, but also a source of pride,” said Liz Sisk, senior 
donor relations officer. “Kevin is persistent in his desire 
to complete his education, and receiving this scholarship 
is validation of his hard work and determination.”

Brooks recommends the scholarship to others working 
to transition out of homeless shelters, but advises them, 
“Don’t play around. This is your second chance.”

Brooks is quick to credit the instructors at TCC who 
have made a difference in his life, both academically 
and personally. They think highly of him as well. Jamie 
Thornton, adjunct faculty member, praised Brooks for his 
“perseverance to continue to learn what he felt he did not 
understand and the willingness to continue to expand on that 
learning.” Professor of Psychology William K. Brown also 
commended him. “He makes himself available as a mentor, 
sets up and leads mid-term and final exam study sessions, 
and has served as an officer in the Visions Unlimited Student 
Organization since his entry into the program.” Brown 
also hailed Brooks for being “demonstrably committed to 
serving his fellow students and the college community.” 

Jared Cobb, director of student development services 
at TCC South, shared the difference Brooks made while 
volunteering in the Food Pantry. “Kevin Brooks did a 
phenomenal job volunteering in the South Campus Food 
Pantry,” said Cobb. “Kevin’s punctuality, hard work and 
positive disposition was noticed by both volunteers and 
students.” So much so that he was offered a work-study 
position at the beginning of the spring 2019 semester.

Brooks said TCC is equipping him for his bachelor's 
degree, which he plans to follow with a master's and a 
doctoral degree – all in cybersecurity. “Greatest college 
I ever came across. The quality here is superior,” Brooks 
said. “The teachers expect you to think. They expect great 
things from you, and most of them don’t know my story.” 

What does Brooks want to do after finishing 
his education? Teach. “All the aptitude tests I have 
taken say I should be a teacher,” he said. 

As a teacher, Brooks wants to make a positive difference 
in his students’ lives. “I will encourage them to come 
talk to me if they are having a tough time,” he said. 

If Brooks could talk to the younger version of 
himself when he first stepped on a bus bound for D.C. 
in 2001, he says he would tell himself to not waste 
time and get in school immediately. “It broadened 
my horizons,” he said. A bright future indeed.  

For more information on scholarship opportunities 
through the Tarrant County College Foundation, go to  
tccd.academicworks.com.

Ticket to a  
Bright Future
HOMELESS AND READY FOR A CHANGE,  

KEVIN BROOKS FINDS A NEW BEGINNING



by Jody Wasson 

For many hospital patients, respiratory therapists 
are the first point of treatment. Some patients 
are too ill to know who is keeping them 
breathing, yet these medical professionals 

play a critical role in positive patient outcomes.

“Everybody knows the doctors and the nurses, but a 
lot of the other fields seem to get lost,” said Donald Holt, 
associate professor, registered respiratory therapist and 
now director of TCC’s Respiratory Care program. “The 
professionals in those other fields, such as respiratory 
therapists, have skills that are just as specialized as 
those you might see wearing scrubs and white coats.”

Respiratory therapists (RTs) are healthcare 
practitioners trained in cardiopulmonary medicine 
who access, treat and care for patients with breathing 
disorders and, according to Holt, are on hand for nearly 
every trauma situation in a hospital environment. 
Patients struggling with emphysema, asthma, cystic 

fibrosis, pneumonia and premature lungs benefit from the 
treatments RTs provide through counseling, breathing 
exercises and treatments and, in some cases, making the 
first diagnosis of a breathing problem, according to the 
American Association for Respiratory Care. 

With the projected number of registered RTs 
edging near 16,000 by 2026 and with a median income 
of $59,000 in Texas alone, an RT can expect to make 
an important difference while making a good living. 
TCC’s highly selective program accepts only 28 
applicants each fall and spring application period. 

Tarrant County College’s Respiratory Care 
program is a competitive, selective admission program 
requiring a minimum 2.5 GPA in anatomy, physiology 
and microbiology to be considered for admission.

Considering the future job prospects for trained RTs, 
Ana Granada-Garza recognized that this career choice 
would prove a sound one. “I knew that I wanted to do 

something more in the medical field when I worked as a unit 
secretary at a dialysis center. My patients always had trouble 
breathing and I remember hooking them up to oxygen 
when they would get there for treatment. I heard about 
Tarrant County College and their respiratory care program, 
so I decided to apply and was lucky enough to get in!”

For Granda-Garza, seeing the difference she can 
make is motivating her to continue her studies. “I want 
to move on to do my bachelor degree in respiratory 
care after I’m done with my associate degree. I hope 
that someday I get a chance to be an asthma educator 
to help patients better manage their condition.”

With regional increases in respiratory allergies and 
asthma cases, North Texas is at times not a “breathe-
friendly” zone. The North Central Texas Council 
of Governments and its partners, along with the 
Environmental Protection Agency’s (EPA) National 
Ambient Air Quality Standards, are working to reduce 
the area’s air pollution  Currently, North Texas is a 
ground-level ozone level nonattainment zone, meaning 
the area doesn’t meet the health air standards for human 
and environmental health. Considering the state of the 
area’s ground-level ozone and the population’s expected 
continued growth, the projected employment of RTs in 
Texas by 2026 of 15,940 should be on target considering 
an estimated population growth of 28.3 percent. 

“I’m proud of this program and that I’ve had the 
chance to be part of its growth over several years,” 
said Holt. “I have asthma. I had it really bad as a child 
and I went to the ER several times and got treatments. 
Later on in life, when considering this field as a career, 
I had forgotten, but my mom reminded me that I knew 
what a respiratory therapist was because I’d received 
treatments when I was a kid. I guess I just assumed it was 
from a nurse or a doctor – someone in a white coat. So, 
I kind of fell into it myself not even knowing that I had 
already experienced care from a respiratory therapist.” 

Similarly, the new director of TCC’s Long Term Care 
Administration program, Regina Franklin-Basye, is no 
stranger to the program she now directs. As a former 
member of the TCC’s Long Term Care Administration 
advisory council, she is passionate about the LTCA 
program’s foundation and hopeful for its future. She 
brings to the program more than a decade’s worth of 
direct administration experience that, combined with 
her previous work as an ordained member of the clergy, 

allows her to give her students a unique perspective.  

According to Franklin-Bayse, serving as a long-term 
care professional means having “oversight of all of the 
departments and aspects of the long term care environment 
to help improve the quality of life and the care and 
dignity for the patients and the residents served. The 
administrator is the one who helps everyone they supervise 
and manage to become their best selves and to empower 
staff to help the administrator deliver the best care.”

Recent TCC graduate Marva Weaver sought long 
term care administration as a career change because of 
her passion for elder care. Many of Weaver’s friends are 
older and her natural tendency to care for them led her 
to enroll in TCC’s LTCA program. Having completed 
the LTCA certification in December 2017, passing her 
licensure exam and completing an internship, Weaver 
believes she is ready to tackle the challenges her new 
career will hold. “I see this as my life’s mission,” she said. 

Given the aging of the population, with approximately 
77 million Americans reaching the age of 65 or older by 
2030, career growth for long-term care professionals 
is significant, with an estimated new 29,000 manager 
positions in Texas alone by 2026. Today’s average median 
income for experienced administrators in Texas nears 
the $96,000 mark and nationally, it hovers around 
$98,000. These salaries are expected to increase.

An area employer of many TCC graduates of the LTCA 
program over time is Nexion Health, an operator of 39 
skilled nursing and rehabilitation facilities where Meera 
Riner is the chief operating officer. Riner can name at least 
10 TCC students who have become employees at Nexion 
facilities in various roles. Riner points to the reassuring 
state of mind she feels when seeing that a potential 
candidate has a TCC background, particularly as several 
TCC graduates have become Administrators of the Year at 
her facilities. “TCC students are innovators and thought 
leaders. Their educational base is consistent and that 
allows them to hit the ground running in environments 
that are forever evolving and growing,” she said.

If one is eager to work and willing to put in the 
necessary time and effort – like recent graduate Marva 
Weaver – there is no reason not to consider TCC for 
LTCA certification. “My hope is that our students will 
become so knowledgeable that they do everything they 
can to make sure that they help improve people’s quality 
of life. For individuals in long-term skilled nursing 
centers, this is probably their final stop – the final stay 
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for most of the people in our care,” said Franklin-Basye.

According to the January 9, 2018 issue of The Atlantic, “It 
was long obvious that health-care jobs would slowly take up 
more and more of the economy. But in the last quarter, for the 
first time in history, health care has surpassed manufacturing 
and retail, the most significant job engines of the 20th 
century, to become the largest source of jobs in the U.S.”

As the North Texas region continues to grow, so do the 
needs for legal services. TCC’s Paralegal Studies program 
began in the 1980-1981 academic year, when a needs 
assessment revealed there were no programs in Tarrant 
County to train legal support professionals beyond the 
legal secretary role. Lawyers determined they needed 
people who understood terminology, who understood 
how to do research and who could draft documents to 
support the work they were doing at the courthouse. 

“Part of your job as a practicing paralegal is to make 
the lawyer’s job easy, and that includes when you're 
not sure you know the best way of asking that crucial 
question,” said Karen Silverberg, professor and coordinator 
of Paralegal Studies. “That's a skill that every instructor 
needs to teach every student.” According to Silverberg, 
critical listening and thinking skills, plus having the 
courage to say, “Sorry, I don't understand,” are invaluable 
tools in succeeding as a practicing paralegal. “I teach all 
the introductory level classes, but I’ve chosen instructors 
who are actively practicing law on a daily basis to teach 
the specialty courses and are up to date on what's 
happening at the courthouse today,” said Silverberg. 

In addition to the classes Silverberg teaches, students 
take legal writing and courses in civil litigation matters and 
begin learning to draft petitions, answers and discovery 
requests. Additionally, they take specialty classes in wills, 
trusts and probate, family law and torts, which include 
all negligence cases as well as intentional wrongs, which 
result in harm. “Our students do tort pleadings and write 
wills. One of the things I'm most proud of is that no student 
leaves this program without a will,” said Silverberg.

If the student already has a will, they get to bring a 
friend to class to meet with the professor. The student and 
the friend or family member go through the process of 
listening and taking notes, then the student drafts a will. 
The students participate in the execution of the will by 
bringing a notary and witnessing each other's wills. Once 
the wills are completed, approved by the practicing attorney 
teaching the class, notarized and executed, they are fully 
legal and compliant with the law. Moreover, since this is 
a class assignment, the student, friend or family member 
has a particularly important free and legal document. 

Paralegal Studies graduate, Keith Whetstone, who now 

serves as public information officer and paralegal for TCC, 
recalls seeing a flyer for the program on a bulletin board 
early in his attendance at the College. “I saw that flyer 
and it sort of clicked for me. There was just something 
about the law. TCC has an excellent paralegal program. 
Students are taught exactly what they need to know in 
order to be good paralegals as well as how to listen and 
think,” he said. “This is a career that allows you to do good 
things for people. It’s not all easy, but I think it pays off.” 

Whetstone’s affirmation of TCC’s Paralegal Studies 
program’s worth, shown in his decision to work for TCC, 
echoes Silverberg’s mission in the classroom. “What I love 
about my job is that I get to make a positive difference 
in people’s lives on a daily basis,” said Silverberg.

Like these featured career fields that play critical roles 
in people’s lives, child development professionals cultivate 
the ground in which children’s continued educational 
success can grow. These individuals are responsible 
for creating settings to actively stimulate, educate and 
foster a child’s natural curiosity and learning behaviors.

Program coordinator and assistant professor of Child 
Development, Lisa Self, teaches many of the program’s 
foundational courses. “In addition to teaching new 
students, it’s my responsibility to recruit and retain students 
into our program along with coordinating aspects of course 
offerings and scheduling. With the level of interaction I 
have with our students, I really feel a sense responsibility 
toward them. It’s my goal to get to know the students 
and help them to finish the program. Consequently, we 
meet with them regularly to make sure that they are 
getting advised and we make sure to offer classes to meet 
their needs. Many of our students work full-time and 
many work full-time in childcare,” said Self. “Therefore, 
we really work hard to work with their schedules and 
to offer classes and at times when they can be able to 
finish the program in a reasonable amount of time.”

Associate professor and director of TCC’s and Children's 
Center on TCC Northeast, Travis Davis, works with a mix 
of students in various stages of their pursuit of certificates 
or degree. “We have a really great group of students 
working in the Children’s Center. It’s a very hands-on 
environment and the children are receiving excellent care,” 
said Davis, who oversees all of the student involvement. 

The department is known for working in tandem 
with the students so that those seeking the AAS degree 
in Child Care, which is a 60-hour degree, can complete 
the program. “We have three certificates that we offer 
as well and pretty much every student that finishes has 
both of degree and at least one certificate,” said Davis.

Two of the students in Davis’ mix are Lizzie Cramer 

and Kristan Briggs, both of whom are on course to 
graduate in May 2019 with the AAS in Child Development. 

Cramer loves what she’s doing at TCC. “I have always 
had a passion for working with young children. My 
goal moving forward is to finish getting my bachelor's 
degree from East Tennessee State University after 
getting married this summer and moving to Tennessee. 
I see myself working with young children for several 
years, specifically the four and five year olds,” she said.

For Cramer, the most rewarding part of her work 
has been the direct interaction with the children while 
working at the Children’s Center. ”I am completing my 
internship at TCC’s Children’s Center and my experience 
has been wonderful. My mentor teacher, Ms. Michelle, is 
so incredible and is always there to guide me and answer 
my questions. I have definitely stepped out of my comfort 
zone by taking lead of the class,” said Cramer. “I can see 
all my hard work paying off and it’s the best feeling in 
the world.” Cramer will graduate in May 2019 with an 
associate degree in Early Childhood Development. “I 
will also receive certificates for After School Provider 
and Preschool Childcare Provider,” said Cramer.

Another of the program’s students graduating in May 
2019 is Kristan Briggs who, as a new Texan from Colorado, 
found TCC the right place to jump into classes for a degree 
in a career she always knew was a passion. “My goal is to 
help young children grow and learn. I love giving them 
new experiences and things to explore,” said Briggs. 

“I was working at a child care center, but had to 
quit because they couldn’t work around my classes. I 
then started working part time at the children’s center 
on campus. Because of the experience I was gaining, I 
recently was hired as a lead caregiver for a school district 
in the Fort Worth area. This is what I have wanted to do 
for years. Being a part of this program helped me get hired 
and I am so happy I got the job. I see myself growing as 
a lead caregiver because of this program," said Briggs.

Whether a seldom-seen paralegal, a blurred 
face in the rush of day-care drop offs, the medical 
professional bringing the breath of life or one working 
to ensure the best care in a long term care setting, 
individuals who to work in these mostly behind-the-
scenes careers can expect a combined increase in 
employment of more than 100 percent by 2026. 

In addition to the degree and certificate in programs 
featured here, TCC offers a range of opportunities to 
gain the education and experience needed to enter the 
workforce quickly.  

To learn more about these programs and 
others, visit tccd.edu/programs. 
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 “Tarrant County College has been a fantastic 
educational partner over the years, providing training 
for our firefighters and police officers,” said Linda 
Valdez Thompson, DFW’s executive vice president of 
administration and diversity and current member of the 
TCC Foundation Board of Directors.  

“This expanded agreement will open new 
opportunities for our employees across the 
airport to enhance their professional skills 

and business acumen. We are proud to invest 
in the growth and development of  

our employees and build a stronger  
DFW Airport workforce.” 

Linda Valdez Thompson,
Executive Vice President of Administration  

and Diversity, DFW Airport

Nationwide, business organizations spent 
$1,273 per employee in 2016 on direct learning 
expenditures, up 1.8 percent from 2015, as cited in 
the Association for Talent Development’s 2017 State 
of the Industry Report. Also, the average number of 
formal learning hours used per employee reached 
34.1 hours in 2016, up from 33.5 hours in 2015. 

According to Mac Belmontes, coordinator of 
workforce training for TCC’s Corporate Solutions 
& Economic Development team, his colleagues 
understood the importance of helping DFW 
Airport meet its organizational mission.  

“The main goal of TCC Corporate Solutions & 
Economic Development is to always provide the 
customized training that businesses need,” said Belmontes. 
“We’re willing to work with anybody, regardless of size.” 

Exactly how did this expanded partnership happen? 
In 2018, members of the Corporate Solutions & Workforce 
Development team joined TCC Chancellor Eugene 
Giovannini and DFW Airport CEO Sean McDonohue to 
identify ways to address the airport’s immediate needs. 
Weeks later, trained TCC instructors met with DFW Airport 
representatives to design an effective employee training 
program. Soon thereafter, a letter of intent was established, 

signaling a new chapter in this business relationship. 

“This partnership highlights Tarrant County College’s 
commitment to help the region’s top organizations develop 
their human capital and enhance staff development, 
recruitment and retention initiatives,” said Giovannini. 

At any given time, TCC’s Corporate Solutions 
& Workforce Development team works with 
approximately 50 clients -- businesses, community 
organizations and industry associations -- to develop 
the workforce the region needs to thrive and grow.

In the Dallas-Fort Worth area, partnerships between 
academic institutions and businesses are nothing new, yet 
the need to fill critical skill gaps in several industries is 
great. There are several reasons to spend more money on 
training people: training opportunities increase retention; 
training is less costly than replacing talent; regular training 
is a must for remaining current with industry trends and 
technologies; and, skills development strengthens teams. 

“Companies that invest in their workforce not only 
motivate employees, but also pave the way to future 
successes through greater collaboration, stakeholder buy-
in, as well as increased productivity towards strategy and 
execution both,” said Charles Walker, diversity recruiting 
program manager for North Texas LEAD, an organization 
that attracts and connects top talent to outstanding 
organizations in the region.  
 

“From an employee perspective, it is seen 
as a value-add to the daily work being done, 
just being acknowledged and appreciated. 

Think about it.  Would you want to be 
involved with a company, or any relationship 
for that matter, that did not invest in you?”

Charles Walker,
Diversity Recruiting Program Manager, 

North Texas LEAD

Interested in partnering with TCC’s Corporate 
Solutions & Workforce Development team?  
Visit tccd.edu/corporatetraining.

Operating one of the world’s largest and busiest 
airports would be impossible without the 
service of committed and skilled employees. 
Dallas/Fort Worth Airport leadership believes 

investing in its workforce, which numbers nearly 
1,900 full-time employees, is the key to its success. 

For decades, DFW Airport has invested in people, 
training and technology to keep employees, customers 
and business partners safe from physical, environmental, 
financial and cyber threats. Thanks to its collaborative 
work with Tarrant County College, DFW Airport has 
been able to create a sustainable pool of employees ready 
to move up and assume more responsibility on the job. 

“Our partnership with TCC continues to be strong 
after 20+ years,” said DFW Airport’s Assistant Chief of 
Police Jon Taylor. “As a participant in TCC’s Police in-
service offerings, I have obtained several certifications 
throughout my career that include Basic SWAT (1999), 
PowerPoint for Public Safety (2008) and TCOLE 
Firearms Instructor. These certifications continue to 
provide value in my current leadership role and career.” 

Since the beginning of the partnership, more than 
75 police officers and approximately 50 firefighters 
have trained at TCC's Fire Service Training Center at 
TCC Northwest. Also, more than 300 police officers 
and roughly 250 firefighters have completed in-service 
courses. In addition to operating internationally 

renowned fire and police departments, DFW Airport 
runs safety and maintenance teams and an immediate 
workforce that covers everything related to FAA rules.

The growing demand and popularity of TCC’s 
educational offerings over the years has led to an 
expansion of the partnership. DFW Airport now 
is offering its employees customized training in 
communication, business writing, safety and maintenance, 
contract management, PHR (Professional in Human 
Resources) certification and project management. 

In March and April, four cohorts of 25 students 
completed a Business Writing course focused 
on correctly using grammar and punctuation, 
writing effective messages at work, demonstrating 
proper email etiquette and much more. 

“Being able to provide a unique learning 
experience always excites me,” said Pamela Perez, 
one of TCC’s continuing education instructors. 
“Studies show that students learn best when they 
have multiple facets incorporated into their learning. 
If they take an active role and are engaged, they will 
have a better chance to retain the information.”

Later this year, Perez and other instructors will offer 
several more courses, including Maintenance Training 
and Safety and Security Training. The classes will be 
held in the Learning Room at DFW Airport headquarters 
and taught by highly skilled TCC instructors.

by Reginald Lewis

DFW AIRPORT INVESTING IN EMPLOYEES 
THROUGH PARTNERSHIP WITH TCC

taking flighttaking flight
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Choosing between a community college and 
a for-profit proprietary institution is one 
of the most critical decisions a student 
can make. It’s important for students to 

consider a variety of factors before selecting a college, 
including the transferability of the institution's 
credits and the ultimate return on investment. Texas 
has more than 450 universities, community colleges 
and trade schools offering degrees and certificates, 
so selecting the right institution could mean the 
difference between future success and failure. 

There are approximately 3,200 for-profit 
institutions in the U.S. These two- and four-year 
institutions are operated by private, profit-seeking 
businesses that receive the bulk of their financing 
through student aid (mostly grants and loans) from 
the federal government. A 2012 Senate investigation 
revealed that the nation’s 15 largest for-profit 
colleges took 86 percent of their budgets from federal 
taxpayer dollars. In fact, for-profit colleges enroll 
between 10 to 13 percent of college students, yet 
receive 25 percent of all federal financial aid funds. 

On the other hand, community colleges are publicly 
owned and receive the majority of their financing 
through operating subsidies from state and local 
governments. For more than 50 years, Tarrant County 
College has been a good steward of taxpayer dollars. 
An independent economic impact study found that 

taxpayer investment in TCC yields a benefit-cost 
ratio of 4.1 or a cumulative value of $4.10 for every $1 
of public money invested in TCC, providing a strong 
return on investment for Tarrant County residents.  

Not too long ago, for-profit colleges looked like the 
future of higher education. Supporters of for-profit 
colleges, such as DeVry University and Universal 
Technical Institute, are quick to highlight the multiple 
degree and certificate options available to students, 
especially those looking to advance in their careers. As 
early adopters of online learning, for-profit colleges 
were seen as a good option for people needing to gain 
skill-based training while they work full-time. Most 
schools are focused on the professional skills and 
training that help students get jobs, such as automotive 
technology, health care or network support. 

According to David Ximenez, TCC’s associate 
vice chancellor of enrollment and academic support 
services, enrolling in a community college is better 
than pursuing a degree at a for-profit school. 
“Community colleges tend to have more academic 
program options, more flexible schedules and 
campuses that are conveniently located,” he explained. 
Community colleges are the primary providers of 
technical education, awarding 91.5 percent of all 
technical associate degrees and certificates in Texas.

 “TCC also offers plenty of online options for 
students who prefer this learning modality. In fact, 
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there are several degrees students can earn 100  
percent online through our accredited virtual  
campus, TCC Connect,” Ximenez said.

So which option has the better reputation? 
Community colleges tend to have better name 
recognition and are well-respected by employers. 
Regionally, companies of all sizes are struggling 
to meet an ever-increasing need for broad skill 
sets across various industries and occupations, 
and TCC continues to answer the call by serving 
one out every 22 Tarrant County residents. 

According to a 2016 “Top 100 Associate Degree 
Producers” report released by Community College Week, 
TCC ranked #5 among all community colleges in the total 
number of associate degrees awarded in all disciplines 
and ranked #27 in conferring two-year certificates in 
all disciplines. Since 2016, TCC has awarded 25,691 
associate degrees and certificates to graduates, 
including students from its early college high schools. 

Research shows that students at Texas’ for-
profit colleges graduate at lower rates than their 
peers at public community colleges, with some 
deciding to enroll at community colleges. In some 
cases, however, the degree programs or certificates 
earned at for-profit schools aren’t being accepted by 
employers or traditional colleges and universities. 

“Those who transfer from a for-profit institution 
will have an extremely difficult time, as up to 90 
percent of their credits will be deemed as non-
transferable by most institutions,” said Michael 
Itkowitz, senior fellow at the Washington, DC-based 
public policy think tank, Third Way. “This costs 
them time and money that cannot be recovered. In 
contrast, community college credits are more readily 
accepted, especially at four-year public institutions. 
This provides for a more affordable postsecondary 
credential, while also speeding up the time to degree 
completion. While some of this may be an issue with 
the type of curriculum being offered, there is also a 
general perception that for-profit education is less 
rigorous than that of a public or private college."

So much of the criticism leveled at non-profit 
schools in today’s environment involves money. 
Many of the career and technical schools are being 
accused of overcharging students for a lower-quality 
education. Credit for credit, for-profit schools cost 
two to four times more than public institutions. 
While tuition at TCC is $64 per credit hour, the 
average tuition for the same credits at for-profit 
schools is $647, according to a 2018 Forbes report. 

Since for-profit students pay more, they also 
get saddled with more student loans to pay back. 

Approximately 88 percent of for-profit school graduates 
have student loans, compared to the 66 percent of 
public college graduates, according to Student Loan 
Hero. What’s alarming is that approximately 44 
million Americans collectively owe more than $1.5 
trillion in student loan debt, with that number growing 
daily. Nearly 13 percent of Texas students attending 
for-profit colleges will default on their college debt, 
which leads to personal economic instability. 

“Honestly, I wish I had never attended 
a for-profit school,” said Kevin Brooks, a 
cybersecurity major at TCC South. 

“I took out about $38,000 in student  
loans and still didn’t earn my degree.  

And when I first tried to enroll to Tarrant 
County College, none of the University  
of Phoenix credits actually transferred.” 

Kevin Brooks,
TCC Student

After earning 98 credits and maintaining a 4.0 
average, Brooks found himself starting over at TCC. 
Now he is five classes short of earning his associate 
degree and hopes to earn a doctorate in data science. 

The upheaval in the for-profit higher education 
industry has forced some schools to close, leaving 
thousands of students around the country scrambling 
to complete their education. That was the case 
in 2016 when ITT Technical Institute closed its 
130 campuses after being slapped with a series of 
sanctions by the U.S. Department of Education. 

“Several ITT Technical Institute students 
were caught in a situation where the credits they 
attained were non-transferable to most colleges 
and universities,” said TCC Trinity River President 
Sean Madison. “TCC stepped in to help facilitate the 

transition of these affected students, many of whom 
were in their last academic semester. This is just 
another example of TCC serving the community.”  

 TCC frequently partners with area 
industries, leading to employers often being 
right on campus interacting with students and 
staff. This provides students at each campus a 
chance to network with potential employers 
and others working in the field, paving the way 
to internships and mentoring opportunities. 

“On each campus, TCC Career Services connects 
students and alumni with quality services,” said 
Tracy Williams, coordinator of career services for 
TCC Northwest. “Because we are taxpayer-funded, 
we are service oriented.” In addition to being résumé 
experts, staff members provide interview preparation 
to help students make the best first impression. 
“Employers know that if their candidate comes from 
TCC, they received a good education and training. 
This makes TCC students the applicant of choice.”

The nation’s current low unemployment rate 
means fewer students are returning to school or 
looking to re-skill for new careers and those who do 
typically enroll at traditional schools. Interestingly, 
this has led to a new phase in the for-profit industry. 
Some for-profit institutions are seeking to transition 
to nonprofit status, either through partnerships or 
mergers involving traditional institutions. Purdue 
University purchased Kaplan University in 2017 for 
$1, then launched the controversial Purdue Global 
as a nonprofit institution the following year.   

As Texas strives to build one of the most educated 
workforces in the country, it’s important to note that 
all Texas two- and four-year institutions of higher 
education -- public, independent or for-profit -- will 
play a crucial role in meeting the overarching goal of 
the Texas Higher Education Coordinating Board’s 
60x30TX plan, which calls for 60 percent of Texans 
ages 25 to 34 holding a degree or certificate by 2030. 

Success is within reach at TCC.  
Visit tccd.edu to learn why TCC is right for you. 
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It started with a conversation on a plane.

TCC Northeast’s Joan Johnson, department 
chair and professor of government, was sitting next 
to Murray Fortner, TCC Northeast’s department 

chair and professor of psychology and sociology, en route 
to a conference in summer 2017. They were discussing an 
article Johnson read about racial disparities in student 
loan debt. According to the Brookings article, “Black-
white disparity in student loan debt more than triples after 
graduation,” black students owe $7,400 more on average 
than white students upon graduating with a bachelor 
degree. Four years later, black college graduates have nearly 
$25,000 more in student loan debt than white graduates.

Johnson also pointed to a study by the United Negro 
College Fund (UNCF) Frederick D. Patterson Research 
Institute, which found that students who attend historically 
black colleges and universities (HBCUs) take out student 
loans at higher rates and graduate with significantly 
more debt than those who go to other schools.

“Out of that discussion came this idea to try to mitigate 
that,” said Johnson.

HBCUs were established to give black students an 
opportunity for higher education when practically no 
other colleges would admit them. Today, they still play 

an important role on the higher education landscape; 
according to UNCF, HBCUs have stronger rates than 
other institutions for retaining and graduating first-
generation, low-income, African American students.

Johnson and Fortner investigated and found that 
TCC had a handful of existing articulation agreements 
with HBCUs. They believed more could be done.

“We have all these HBCUs not only in our state 
but in surrounding states,” said Johnson. “If we can 
help these students by giving them another avenue 
for completing their first two years of college, at a 
lower cost and without sacrificing quality, that would 
be something we could do to help them out.”

“Beyond that, the intercultural exchange would 
benefit black and non-black students,” added Fortner. 
“Getting to know more about each other is always good. 
We could have more black students attending TCC, and 
possibly more non-black students attending HBCUs, 
which have good education, engineering, nursing and 
other programs that all students should consider.”

So the pair began working on an initiative to create 
stronger pathways between TCC and HBCUs.

“We saw a need and felt it necessary,” said Fortner, who 
is the product of an HBCU, Grambling State University. 

by Alexis Patterson

A WIN-
WIN-WIN 

SITUATION
EXPANDED PARTNERSHIPS WITH 
HISTORICALLY BLACK COLLEGES 

AND UNIVERSITIES CREATE  
NEW OPPORTUNITIES

“As professors, we spend a lot of time 
discussing problems and monitoring 

problems, and we wanted to do more. We 
felt like we wanted to be service professors, 
taking it from talking about the problem to 
actually providing some type of solution.”

Murray Fortner,
Professor of Psychology and Sociology

Fortner and Johnson pictured expanded HBCU 
partnerships that included joint admissions and 
scholarships. With the blessing of Linda Wright, TCC 
Northeast dean of social and human sciences, and 
Linda Braddy, vice president for academic affairs, 
Fortner and Johnson began developing contacts at 
HBCUs. They found everyone they reached receptive 
to the idea of a community college agreement. With 
the support of their campus leadership, Fornter and 
Johnson passed their work on to the District level.

Their idea was met with great enthusiasm. In fact, 
for some time, there had been discussion of forming an 
articulation agreement with Texas Southern University, 
an HBCU in Houston, and Fortner and Johnson’s work 
accelerated discussions. TCC South President Peter 
Jordan facilitated contact with Texas Southern leaders 
and details of an agreement began to coalesce.

In summer 2018, TCC and Texas Southern 
representatives signed a memorandum of understanding 
to create an academic pipeline between the two 
institutions. The agreement recognized TCC and Texas 
Southern as active partners committed to providing 
greater educational opportunities and services for 
students. The partnership established a 2+2 course 
alignment framework to put students on track to graduate 
with a bachelor's degree within four years, and the 
agreement includes scholarships and joint admissions, just 
as Fortner and Johnson envisioned.

“We are opening the world to our students,” said 
TCC Chancellor Eugene Giovannini. “Tarrant County 

College’s new partnership with Texas Southern University 
will streamline the transfer process by providing a 
seamless, cost-effective pathway for TCC students to 
earn a bachelor degree and enter the workforce.”

“Texas Southern is proud of this shared commitment 
to increase educational opportunities for those eager to 
obtain a degree and strengthen their potential for a great 
career,” said Texas Southern Provost Kendall Harris.

TCC is continuing to work toward 
partnerships with additional HBCUs.

“These agreements are essential to provide educational 
opportunities to all students and prepare a workforce for 
Texas and the nation,” said John Spencer, TCC District 
registrar and director of Academic Support Services. 

"The vital role HBCUs play in reaching that 
goal align with our mission of affordability 

and access. HBCUs are still an integral 
part of the black educational experience 

in America and continue to grow in 
enrollments. So I think this idea will have 
new life and support moving forward.”

John Spencer,
Director of Academic Support Services

That’s exactly what Johnson and Fortner hoped.

“We’ll help the student whose interest is in going to the 
HBCU, and we’ll also help the student who didn’t really 
know about the HBCU as an option, but now is aware,” 
said Fortner. “TCC grows its population of black students 
and facilitates cultural literacy on its campuses. And the 
HBCU gets transfer students who are prepared and ready 
to graduate from that institution. So we’re all benefiting 
from these partnerships. It’s a win-win-win situation.”

Learn about TCC’s articulation agreements 
with HBCUs and other universities at 
tccd.edu/services/transfer-center.
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It’s all in the presentation.

Because the people she met from Tarrant County 
College showed her how accessible the College was 
to her while she was in high school, TCC alumnae 

Linh Quach, now wellness director for the Villages of 
Dallas, visualized herself in college – for the first time.

“When I was in high school, there weren’t really a lot 
of colleges that presented themselves in the way that TCC 
did to high school students. So, right off the bat I knew – 
that’s easy,” Quach said. “I can talk to the professor and 
learn everything that I need to know. That, for me, was the 
biggest selling point…that TCC was that accessible to me.”

Quach was a student at Bowie High School in 
Arlington when she first learned about dual credit 
enrollment, an educational option annually afforded to 
thousands of high school students statewide through 
which their classes simultaneously meet high school 
graduation requirements as they earn college credit.

Besides putting students on the fast track to their 
college careers, Quach and others involved with 
dual credit – as students or professionals – rank cost 
as a major advantage of dual credit programs.

“The financial aspect of TCC was what really brought 
me there. We talked about how affordable TCC could 

DUAL CREDIT IN TEXAS JUMPSTARTS STUDENTS’ 
EDUCATION AND STATE’S ECONOMY

by Rita L.B. Parson

be. How I could take the same classes at TCC and be 
able to go to a four-year institution and have that credit 
be accounted for,” Quach said. “My family doesn't 
have a lot of college graduates....so it was a very new 
and scary thing. How was I going to afford this?”

Depending on the arrangements with the College or the 
school district in which the student resides, tuition could 
be free (paid by another party, such as the school district) 
or for the reasonable cost of $64 per hour at TCC for in-
county residents.  This equates to $384 for the maximum 
of two classes per semester that dual credit students are 
allowed to take. This also makes dual credit more feasible 
for some students than the Advanced Placement (AP) 
option, which can cost more than $90 per test including the 
added expense of preparatory classes to increase scores.

David Saenz, FWISD senior innovation officer and 
former executive director of Career and Technical 
Education, said the cost of higher education impacts 
students’ completion rates, particularly when many 
students are economically disadvantaged.

“The reason many do not finish college  
is because of the lack of finances. They  

take a semester off to work and  
plan to come back, but never do.” 

David Saenz, 
FWISD senior innovation officer

Dual credit enrollment not only benefits the individual 
students who embrace the more rigorous course of 
study, but also has the potential of strengthening Texas 
through a globally competitive workforce. The data 
show that when students get a jump start on their 
college education while still in high school, they are 
more likely to continue their post-secondary studies.

For Texas to achieve such a powerful position, it must 
drastically raise the preparedness of its populace to avoid 
the plight of diminished incomes, opportunities and 

resources predicted, according to a stern caution in the 
Texas Higher Education Coordinating Board (THECB) 
60x30TX strategic plan. The goal of the THECB is for 
60 percent of its residents, who are 25- to 34-years old, 
to hold a certificate or degree by 2030. Currently, only 
30 percent of Tarrant County residents hold a bachelor's 
degree.  Because of the rapid growth in students taking 
dual credit courses – a 753 percent increase from fall 2000 
to fall 2017 – dual credit programs can play a key role in 
THECB achieving its goal. 

State leaders have acknowledged that what people in 
the targeted group do in the seven to 16 years after their 
traditional high school years will have a tremendous 
impact on the state’s well-being. According to the THECB 
report, this group, projected to grow by 41 percent, “is 
used by the 60x30 goals as a yardstick to answer the 
question: How prepared is Texas for the future?”

Dual credit began in 1955 at the University of 
Connecticut under the direction of Provost Albert 
Waugh. Waugh believed the senior year in high 
school was not challenging enough for many students, 
resulting in student boredom and disinterest in 
learning – now called “senioritis.” He believed that it 
was the university's responsibility to engage with the 
high schools to offer introductory university courses 
at the high school, allowing a more rigorous academic 
experience and giving students a head start for college.

"Dual credit enrollment at TCC dates back at 
least to 1983," said Judith Gallagher, vice president 
for Academic Affairs at TCC Northwest. She had 
just started teaching at TCC and students at Eagle 
Mountain-Saginaw ISD were participating.

In the last eight years, TCC dual credit enrollment 
has grown from 3,713 students taking 5,874 classes in the 
2010-2011 school year to 6,647 taking 11,453 classes in the 
2017-2018 school year. The College partners with 15 area 
school districts to make dual credit enrollment available 
to their students. Several districts offer dual credit 
courses at multiple high schools within their District. 

"Interested students and parents should notify the 
high school counselor of their interest in participating 
in dual credit," said Richard Vela, TCC director of 
College Readiness and Dual Credit Operations. Students 
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will need to meet certain college requirements that 
include having writing, reading and math scores 
on file and an appropriate grade point average. 

In 2006, law makers passed provisions that require 
all school districts to implement a plan by fall 2008 
that allowed students to earn as many as 12 hours of 
college credit while in high school. Eleven years later, 
the 85th Texas Legislature passed House Bill 1638 
requiring THECB  and the Texas Education Agency ”to 
collaboratively develop statewide goals for dual credit 
by Aug. 31, 2018,” addressing “these programs’ role in 
enrollment and acceleration through higher education.”

Additionally, they were to address the “impact 
on performance in college-level coursework and the 
development of an effective bridge between secondary 
and post-secondary education,” according to “Overview: 
Dual Credit,” a report published May 2018 by THECB.

Other advantages for students taking dual credit 
are that students are better prepared for success 
in college; have an academic edge and are more 
desirable to universities; gain familiarity with college 
expectations; and, may take advantage of college 
facilities and resources. As a college student, dual 
credit students have full access to TCC’s resources, 
such as checking books out of TCC libraries, exercising 
in the gyms and using the computer labs, Vela said.  

“Dual credit is a great option for students 
to challenge themselves academically and earn 
college credit at the same time,” said Jeanne 
Maxwell, Arlington ISD’s secondary specialist 
in the Advanced Academics department. 

“Our Dual Credit students not only benefit 
from rigorous coursework as registered 
college students, but they also get real-

world experience with the responsibilities 
of being a college student. This will benefit 
them immensely when they transition from 

our district to the college environment.”

Jeanne Maxwell, 
Arlington ISD Secondary Specialist  

in Advanced Academics

Knowing they will get credit at the next level 
for their hard work also is a benefit of dual credit 
programs. On the other hand, credit for students 
who take AP classes is contingent upon them passing 
The College Board Exam with a 3 or above.

”If students are ready to take the dual challenge and 
they plan on attending a Texas university, they can be 
assured that their hours earned will be honored at any 
university,” said Mariella Alvarado, director of Eagle 
Mountain-Saginaw ISD Counseling and Campus Support. 
“We have an amazing opportunity with TCC.  They are 
our direct neighbors.  Our Chisholm Trail High School 
students see the campus from their parking lot.  It is 
a familiar institution and we have immediate access.  
This further minimizes barriers to college access.”

Leaders tout their relationship with TCC as a 
critical part of the equation that makes it possible for 
students to benefit from this educational opportunity.

“Having a community partner like Tarrant County 
College is key to ensuring our students graduate 
exceptionally prepared for college or a career,” Arlington 
ISD Superintendent Marcelo Cavazos said. “Dual credit 
and early college high school partnerships provide 
rigorous learning experiences for our students and get 
them a step ahead when preparing for their future.”

Fort Worth ISD Superintendent Kent 
Paredes Scribner concurred.

“Our partnership with TCC provides a valuable 
opportunity for many of our students to be 
eligible to earn college credit while they are 
still in high school. This program provides 

them with the chance to get a significant head 
start on their post-secondary educational 

career and to save money at the same time. 
We look forward to continuing this important 
relationship with TCC as we move forward." 

Kent Paredes Scribner
Fort Worth ISD Superintendent
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As advantageous as dual credit programs can be for 
high school students, the courses are not for everyone. 

Saenz said students and parents need to be aware 
of the commitment required before enrolling. “These 
are college courses. They are not watered down and are 
taught by credentialed, vetted professors,” he said.

Gallagher agreed, adding, “The successful dual 
credit students are those who are committed to their 
education, able to work independently and to present all 
of the behaviors that make every student successful.

“These include active engagement in their learning, 
regular attendance, punctuality, timely submission 
of assignments and the willingness to invest the time 
and energy necessary to complete the reading and 
writing assignments and prepare outside of class for 
the quizzes, essays, assignments and exams,” she said.

While the transition can be challenging, 
educators stressed that resources are available 
both at the student’s high school and college 
to help them succeed in their courses.

Preparation for the rigors of college can begin as 
early as in the sixth grade, Saenz said. He suggested that 
parents enroll students in Advancement Via Individual 
Determination (AVID). The program provides tutoring 
and helps students develop good study habits.

Some may find that taking AP courses may better 
meet their educational needs. With AP, any student can 
take the AP exams, whether they have taken the course 
or not. AP courses and exams are standardized. This 
means they meet specific academic criteria, while dual 
credit courses do not follow a standard curriculum. 
More selective colleges may accept high AP scores.  

Another difference to consider is that dual credit 
may be more widely accepted by public colleges and 
universities in Texas while AP courses may be more widely 
accepted nationwide. Eligibility for dual credit is limited 
to juniors and seniors, requires high school approval and 
students must meet TSI eligibility requirements. On the 
other hand, AP participation is open to any student.

But for students who took dual credit at 
TCC, it proved to be the right decision.

Natalee Gallardo, a freshman at Hardin-Simmons 
University in Abilene, said she is thankful that she took  
 

dual credit courses. “Taking these courses has opened the 
opportunity to get into the nursing school here at HSU, a 
semester early. If I stay on track and on top of my grades,  
I will be able to get into the nursing school in the spring  
of 2020.”

By applying for the spring, Gallardo said, she has a 
better chance of being accepted. “There will not be as 
much competition to get in during the spring as in the fall.”

Now in her second year at Texas A&M 
University, Maria Medina Leyva said her 
experience as a dual credit student at TCC has 
helped her be successful in College Station.

“I came in more prepared than the majority 
of my classmates, saved more money and 

am graduating a whole year earlier."

Maria Medina Leyva
Former TCC Dual Credit Student

“I still am able to contact the program for any 
questions that I may have. I strongly recommend 
dual credit classes to any student that has the 
opportunity to take them,” Leyva said

Quach, working her dream job in Dallas, 
has nothing but praise for her time at TCC that 
began when she was a dual credit student.

“I wouldn’t be the professional that I am today. I 
wouldn’t have the confidence that I have today and I really 
wouldn’t be able to be such a goal-oriented person like I 
am now without them.” 

High school students and parents interested in 
dual credit studies should notify their high school 
counselor for details about the enrollment process. 
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Today’s college students experience a very 
different world than those of generations 
past. More than ever before, students are 
faced with the compounding challenges of 
competing obligations and financial pressures. 

A high percentage of TCC students work, attend college 
and care for others. They must navigate ongoing changes in 
technological advances while adhering to an ever-shifting 
landscape of etiquette, social media dangers and societal 
norms.  Against this complex backdrop, higher education 
institutions that help students become confident, self-
directed learners can create a foundation for life-long success. 

There is consensus among researchers, practitioners 
and employers that 21st-century skills (e.g.: problem solving, 

communication and critical thinking) are important building 
blocks of achievement in both school and in the modern 
workplace. Preparing students to navigate the demands of 
the 21st century requires a shift in the traditional model 
of education. Students must excel in the areas of learning 
and innovation, digital literacy and career and life skills 
(P21.org). This means that higher education institutions 
need to cultivate experiences that encourage students to 
master these skills in addition to learning course content. 

To meet these challenges, colleges are evolving on nearly 
every front: the design of college campuses and spaces, 
the role of the faculty and the learning experience itself. 
Traditional models of higher education are progressing to 
address how instructors teach, content delivery mechanisms 

by The Center for Teaching & Learning staff

Educating the  
21st-Century Student
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and the physical environment in which students learn. 
New technology is driving profound shifts in educational 
fundamentals: the relationship between teaching and learning, 
the location and timing of educational activities and the very 
definition of what it means to learn. Twenty-first century 
students are used to information being readily available and 
largely free. Students also learn outside the classroom through 
social media and informative sources and have technological 
tools for communicating, learning and socializing.

As part of this evolution, education has shifted from 
expecting students to be passive recipients of knowledge 
to encouraging students to be active participants in their 
learning. “Active learning is a teaching methodology that asks 
students to engage as partners in the learning process instead 
of being passive consumers of information from experts,” said 
Lee Grimes, executive director of the Center for Teaching and 
Learning (CTL). “It gives them the chance to examine their 
attitudes and values as well as the course materials. Students 
develop habits of using higher order thinking skills like 
critical and creative thinking. Practicing these habits, with the 
skilled guidance of their faculty member, prepares students 
for what they will experience in the 21st-century workplace." 

TCC is leading the way among community colleges 
by meeting students where they are and creating active 
learning environments that allow them to become engaged 
problem solvers who will significantly contribute to the 
social and economic fabric of tomorrow. To support these 
efforts, CTL has implemented the Active Learning Academy, 
which provides TCC faculty with tools and resources to 
implement active learning strategies in their classrooms. 
This program helps faculty to intentionally apply research-
based strategies in their classrooms to develop world-ready 
students. By doing this, faculty are crafting a powerful sense 
of community in their classrooms, where students feel 
fully engaged in the course, hold each other accountable 
for success and take ownership of their learning. 

According to William Torres, the instructional design 
specialist with the CTL who leads the Active Learning 
Academy, "Faculty who have gone through the Active 
Learning Academy have seen a positive shift in their 
classroom dynamics. Students are more engaged in their 
courses, they communicate more insightfully with their 
classmates and the instructor and develop greater critical 
thinking skills. In active learning classes, students write 
reflections, work in small groups and discuss topics 
and collaborate to develop predictions, conclusions or 
solutions.” These behaviors demonstrate that in addition 
to mastering course content, students are learning 
skills that will help them succeed in the workplace. 

A 2017 study by Duke University further supports 
the notion that active learning pedagogies lead to the 
development of skills that will help them be successful in 
the workplace. In this study, they compared students in 
classes taught using active learning strategies to classes 

using the traditional lecture-based model. They found 
that students in the active learning courses reported 
increased skills in collaborating with groups to solve 
problems, working as part of a diverse team, serving 
as effective leaders and exploring complex ideas. This 
adds to the large body of research that supports the use 
of active learning strategies for advancing 21st-century 
skills and creating conditions for student success. 

As teaching strategies continue to change, so must 
TCC’s learning spaces. The traditional model favored 
a podium in the front of the room, establishing a 
clear hierarchy between professor and student. 

“We need spaces to be more fluid and flexible to 
allow students to easily transform the space according 
to their collaboration needs by rearranging the moveable 
furniture and demonstrating their thinking through 
activities like writing notes on sticky pads and whiteboard 
walls,” says C. Paige McMinn, instructor of Speech 
Communication and a TCC Integrative Learning Fellow.  

In 21st-century learning spaces, there is no “front” of 
the classroom – instructors facilitate these discussions 
while in the center of the room, or while walking 
around the classrooms. Instead of a large display screen 
only on one wall, there are multiple screens on several 
walls, enabling the instructor to present information 
on all screens at once, or allow small groups to use each 
screen for their own collaboration and presentation. 

In order to create powerful student learning experiences, 
TCC is taking a holistic approach by combining cutting-
edge teaching strategies, technological advances and 
space design. “We know that students want technology 
that isn't restrictive, is customizable and allows them to 
do what they want, when they want. A college computer 
may be the only place students can reliably get access to 
the software they need, or collaborate on a shared project. 
Some do not have their own electronic devices, or the 
confidence to use it on their own,” said Caroline Hamilton, 
director of academic technology. The furniture and physical 
space of the 21st-century classroom needs to support this 
technology, including features like a podium that can 
be wheeled around the space as needed, untethered by 
wires and cables, and large screens that can display one 
student’s device so that a small group may collaborate. 

The classrooms of the future are evolving to become 
true learning spaces in which instructors are trained to 
utilize technology, flexible spaces and active learning 
strategies to encourage students to collaborate with others, 
to construct their own knowledge, to solve problems, to 
communicate effectively and to think critically.  The world 
is becoming more complex, so an intended and natural 
byproduct of higher education “redesigned” is greater 
expectations of the 21st-century student to ensure they 
excel academically and in the workplace of the future.  

HOW STUDENTS’ EXPECTATIONS AND EXPERIENCES ARE  
CHANGING THE WAY WE DELIVER EDUCATION
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Dallas-Fort Worth continues to rock when 
it comes to adding both new jobs and 
new residents. A sea of cranes towering 
above the skylines and expressways 
across North Texas points to healthy 

economic growth. New construction projects – along 
with expanded operations and relocations of corporate 
giants including General Motors, Toyota, Lockheed 
Martin, Delta Air Lines, Charles Schwab and Liberty 
Mutual – mean job openings in almost every industry.

The DFW region topped the nation's metro areas in 
employment gains in 2018, according to recent data from 
the Bureau of Labor Statistics. The area added 116,400 
jobs last year, with trade, transportation and utilities 
driving the most growth for the 12-month period. The 
professional and business services sector was the second-
largest job producer, followed by leisure and hospitality, 
which had the largest percentage increase at 4.1 percent.

Thanks to a strong economy and increased 
employment opportunities, Texas – and the Dallas-Fort 
Worth area in particular – continue to attract thousands of 

job seekers from out of state. Texas ranked second behind 
Florida for moves with almost 525,000 incoming residents 
in 2017, according to the latest nationwide relocation 
report by Austin-based Texas Realtors, a real estate 
trade association. The largest number of newcomers, 
more than 230,000, settled in Dallas-Fort Worth.

But along with the new buzz of activity come some 
old challenges – primarily the changing demands and 
needs of the labor market. Employers in many industries 
cannot find qualified workers. Industry change with 
evolving technology and automation has created a 
greater need for new hires with more advanced technical 
skills and current workers upskilled in up-to-date 
technology and industry trends. In greatest demand is 
talent with knowledge in the STEM fields – science, 
technology, engineering and mathematics – as well as 
with specialized training in areas such as advanced 
manufacturing, aerospace assembly and health care. 
In addition to technical proficiency, many advanced 
careers require the so-called soft skills such as leadership, 
communication, problem-solving and time management.

by Betty Dillard

Many employers today also report a major 
problem attracting younger employees. Baby boomers 
continue to retire at a fast pace while millennials 
(roughly, ages 20 to 36), a group expected to have 
fewer children, are entering the workforce later.

"The aging workforce is a challenge. Younger 
workers are needed. It's hard to find skilled workers 
with knowledge of new technology. Technology has 
changed the skilled labor force," said a participant in a 
workforce development round table discussion hosted 
by Tarrant County College in 2018. Participants included 
management from the health care, manufacturing and 
transportation sectors as well as executives from local 
chambers of commerce. Across the board, participants 
said a solid workforce development system is critical 
to their success and the success of the DFW region. 
That success, they are discovering, relies on strong 
collaboration between business and educators. 

"We have to partner with other companies 
and increase the partnership between on-the-
job training and education,” one participant said. 
“We need training today for tomorrow."

Chamber executives agreed, adding that training 
– and retraining – employees with the skills they need 
is a key component in the future of education.

“Continuing education is a must,” a Chamber 
representative said. “We need to instill lifelong learning 
behavior.”

TCC takes the lead
Several decades ago, Tarrant County College 

recognized that workforce development programs needed 
to adapt to the changing demands of the labor market. 
With a growing understanding of local employment 
needs and gaps, including identifying short- and long-
term technical skills training, TCC has become a 
recognized leader in the workforce business community.

“TCC’s mission is to provide affordable and open 
access to quality teaching and learning. In addition to 
traditional college courses and programs, corporate and 
workforce training is essential to the livelihoods of many 

Tarrant County residents,” said Jennifer Hawkins, director 
of Corporate Solutions & Economic Development (CSED).

Known as a workforce subject matter expert in 
education, the College prepares the next generation of 
business leaders with customized curriculum along with 
innovative training programs that give students hands-on, 
real-world experience. Partnering with area businesses 
and other workforce agencies – Workforce Solutions for 
Tarrant County, Texas Workforce Commission and the 
Toyota Technician Training and Education Network, to 
name a few – is one way the College continues to create 
and implement solutions to meet the needs of both job 
seekers and employers. CSED and Business Advisory 
Committees are two primary tools TCC uses in its business 
partnerships to develop the workforce Tarrant County and 
North Texas needs to thrive and grow. 

Fostering a well-trained workforce
CSED began in 1997 and opened its doors at the 

TCC Opportunity Center in 2000. Originally called 
Corporate Services, the name was updated in 2014 to more 
accurately reflect the College’s local business partnerships 
and in growing business across Tarrant County.

Today, Corporate Solutions trains, on 
average, almost 4,000 workers yearly.

The team at CSED works directly with companies, 
community and economic development organizations 
and industry associations to identify the specific 
training gaps and develops customized programs 
to meet those needs. The department’s trainers are 
subject matter experts in their respective fields 
who come from a variety of business, technical, 
manufacturing and management backgrounds. 
Many hold nationally recognized certifications in 
their industries and in curriculum development. 

Corporate Solutions offers a range of hands-on 
training, from computers, management and leadership, 
to language and safety as well as company- or industry-
specific specialized technical training such as electronics, 
logistics, CNC Essentials, customer service and welding. 

“We leverage the knowledge and skills of our 
instructors to provide businesses with customized 
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corporate training. This benefits everyone because effective 
training helps businesses become more competitive and 
the training provides employees with transferable skills 
that will help them advance their careers,” Hawkins said. 

To connect with employers across Tarrant County, 
the Corporate Solutions team participates in local 
chambers of commerce as well as community and 
networking events. Hawkins said in most cases, a company 
will contact CSED to discuss their training needs.

“This could be because they have identified an area 
in which they would like to see their employees improve, 
they would like to provide their current employees with 
additional skills and opportunities for advancement or 
because they would like assistance with their standard 
training such as new hire orientation, yearly compliance 
training, etc.” Hawkins said. “We begin by talking about 
these areas and recommending training that would be 
most beneficial for the company’s specific needs.” 

Examples of past training contracts range from teaching 
400 employees how to refurbish the iPhone before it was 
released in the United States to training security contractors 
before being deployed to assignments in Afghanistan. TCC 
CSED has partnered with major corporations including 
Lockheed Martin, Halliburton and General Motors to 
develop and deliver highly specialized training. 

Depending on the training need, curriculum is developed 
either by the team of subject matter experts or obtained 
through certification organizations. Training can be 
conducted at the Opportunity Center or at a company site.

All employees who complete a class or program with 
Corporate Solutions receive a certificate of completion 
and CEUs. Some courses also offer certifications so the 
employees would receive nationally recognized credentials 
in addition to the certificate of completion and CEUs.

An estimated 50 percent of training dollars comes 
from Skills Development Fund Grants. Employees trained 
through these grants typically receive wage increases 
of one to three percent, according to Hawkins.

“Our training is designed specifically for employers’ 
needs. We work directly with our industry partners to 
design and maintain the relevancy of our short-term 
training programs. Because of this, our short-term 
training programs have very high completion and job 
placement rates,” Hawkins said. She cited a recent success 
rate with TCC’s Aerospace Manufacturing Training 
Program (AMTP). AMTP has had 24 participants 
graduate and of those, 21 have been placed in jobs.  

One ongoing partnership is with Klein Tools in 

Mansfield. When the manufacturing company underwent 
a massive expansion a few years ago, Workforce Solutions 
and TCC partnered to provide the support Klein needed to 
hire qualified employees and provide training they needed 
to be successful on the job. The project was so successful, 
Klein Tools is currently partnering with TCC in its 
second Skills Development Fund grant. Training includes 
blueprint reading, welding, PLCs, project management 
and quality inspection. Through the course of this project, 
TCC will provide more than 5,000 hours of training to 
nearly 150 new and incumbent workers at Klein Tools. 

Klein Tools also is building a new distribution 
center in Mansfield and has tapped TCC Corporate 
Solutions to train employees, particularly in areas 
such as material handling and logistics. 

One of GM’s major suppliers benefiting from TCC 
Corporate Solutions is Flex-N-Gate Corp. (FNG). 
The Michigan-based company manufactures metal 
and plastic original equipment components and 
mechanical assemblies in the global automobile industry. 
In 2018, FNG relocated its Texas manufacturing 
operations and corporate offices from Arlington 
to Grand Prairie in a $175 million expansion.

Flex-N-Gate just completed its first Skills Development 
Fund grant with TCC Corporate Solutions. In just 
under eight months, TCC delivered 2,300 hours of 
training to 60 employees in areas including: electrical 
maintenance, hydraulics/pneumatics, mechanical 
training for maintenance, PLCs, quality statistics, 
product quality inspection, computer applications, 
and OSHA safety. This training was requested in 
advance of FNG’s move and expansion. Flex-N-Gate 
currently is working with CSED to prepare for a 
rapid expansion of its workforce in 2019-2020. 

 Don Cumming, general manager of Flex-N-Gate 
Texas, told REACH Magazine in 2018 the partnership 
between FNG and TCC is having a positive impact 
on both the company and the community.

“Workforce morale is very high and the team is excited 
about the future opportunities,” he said.

Cumming said FNG’s opportunity to take on higher 
skilled and higher paying jobs is a boost to the area’s 
economy. 

Linking the Community
All career and technical programs at TCC are required 

by the Texas Higher Education Coordinating Board to 
form advisory teams that meet formally at least once a year. 

Like TCC Corporate Solutions, these teams – or business 
advisory committees – foster a well-educated, highly 
trained workforce that meets the needs of local industry.

The 72 various advisory groups run the gamut from 
accounting, aviation and business, to health care, library 
and technology. Membership consists of community 
employers, employees, program graduates and civic 
leaders whose service is invaluable. TCC uses members’ 
input to improve workforce education programs and to 
keep programs relevant to today’s workplace. Members 
also help improve the skill set of future business leaders, 
who in turn help find and retain qualified talent.

 “It’s established a two-way system of communication 
by informing the College of any needed changes such 
as in curriculum, workforce trends and skills, and 
knowledge our students need to succeed and find 
jobs. Our partners help us determine what programs 
and courses we can offer and make sure we have 
the highest quality programs,” said Alicia Lupinacci,  
chair of business and professor of marketing and 
management at TCC’s Trinity River Campus.

Ways Business Advisory Committee members 
can help TCC and students succeed: 

•  Evaluate local labor needs

•  Advise on current trends, equipment and  
           technology in the workforce/workplace

•  Offer workplace knowledge and skill sets

•  Review program course content and suggest revisions

•  Help develop long-range goals and plans for programs

•  Recommend instructional resources

•  Serve as a classroom speaker

•  Serve as a student mentor

•  Identify local business and industry leaders

•  Offer externships, internships and job shadowing

•  Host career days, field trips, job fairs,  
           networking events and scholarships

•  Participate in job placement of graduates

•  Promote TCC programs 

“They can inform us of the equipment and 
technology they are using and help us to mirror, if 
possible, what they are using,” Lupinacci said. “They 
also advise the college personnel on what students 
can expect in their industries, things like employment 
trends and how to obtain a promotion within a certain 

company or industry. They are our link, our partners in 
helping us to find what is needed in the workplace.

“Committees are a unique connection,” she added. 
“They provide this three-way process between the 
College, student and business. It helps us and them.”

Each of the committees continues to evolve, 
as members come and go, said Lupinacci. New 
members join committees through referrals and 
through networking events such as job fairs.

“Some of our committee members have 
served a long time. A lot of them like to give 
back to the College. Members like to be useful 
and help us when they can,” she said.

Steve Meek serves on the Business Advisory Council at 
TCC Trinity River and says service can be rewarding for 
members and students alike. Meek is CEO and founder of 
The Fulcrum Group Inc., an award-winning IT managed 
services company based in Fort Worth. The firm provides 
outsourced IT support for business networks, cloud-based 
and voice over IP systems throughout North Texas.

“We meet, discuss, share and add new thoughts. 
We’ve discussed a variety of topics and some 
of their evolution,” Meek said. “I’ve provided 
real world input on rapidly evolving changes in 
cybersecurity, the technology landscape and business 
trends. I think the discussion allows content to 
grow and build upon textbook information.”

Meek said industry people can help TCC and 
students to succeed “by identifying needed skills 
earlier in the curricula development cycle or to 
educate the educators on important issues or needs.

“We can offer advice on new programs or innovative 
wisdom, books from our fields. Potentially, we can 
utilize TCC students in special projects or programs 
at our firms and provide real world experience,” 
he said. “And we can potentially mentor at-risk 
students with a second voice on earning a degree.”

To learn more TCC’s customized training 
programs, visit tccd.edu/locations/
corporate-solutions-economic-development. 
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Arlington Independent School District, which 
has partnered with TCC to provide dual 
credit programs and early college high school 
(ECHS) for its students, recently completed 
and opened the futuristic Dan Dipert Career 

and Technical Center (pictured). While dual credit and 
ECHS are not new to the area, educational leaders recognize 
that career and technical programs – and the resulting 
certifications that lead to well-paying jobs – are critical to 
strengthening the regional and state economy. Accordingly, 
the Dan Dipert Career and Technical Center will enable 
students to participate in the combined ECHS, dual credit 
and career and technical education (CTE) programs, 
allowing them to graduate with a high school diploma and an 
associate degree (ECHS) or a CTE certification (dual credit). 
Likewise, Crowley ISD is in the process of constructing a 
state-of-the-art CTE center to expand its offerings through 
enhanced dual credit, ECHS programs and the existing CTE 
dual credit program offerings in partnership with TCC. 

Historically, career and technical education have played 
a significant role in U.S. secondary schools. The first federal 
law providing funding for vocational education was passed 
in 1917, even before education was compulsory in every 
state. Today, as then, CTE programs can motivate students 
to attend school more frequently and be more engaged, and 
therefore improve core academic skills, according to The 
Brookings Institution, a nonprofit public policy organization 
based in Washington, DC. In the 1980s, CTE programs were 
eliminated from many secondary schools to accommodate 
an increased focus on core math, science, social studies 

and foreign language courses that were believed to make 
students more college-ready. The reality – leading to the 
CTE renaissance is that four-year colleges and universities 
are not the right fit for many secondary students, yet 
achieving the right credentials to pursue a technical career 
in fields like gaming design or welding means more job 
opportunities and future financial independence. 

Arlington ISD’s current for-credit CTE certification 
offerings include three programs delivered by TCC 
instructors embedded at the Dan Dipert Center and 
Technical Center. Students have their choice of CTE 
Dual Credit Welding Basic, CTE Game and Simulation 
Programming I and a traditional basic undergraduate 
welding class offered in the evenings. 

TCC South adjunct instructor, Stephen Oeffner, teaches 
10 students enrolled in TCC’s Game and Simulation 
Programming I CTE - Dual Credit certificate program. 
“These bright, future video game artists and architects are 
on track to earn their CTE certificate of completion in the 
fall of 2020,” said Oeffner. Additionally, these students are 
on track to complete classes in Video Game Art I and Video 
Game Design in the spring 2019 semester. 

“Nearly each of my students sees these courses as 
necessary stepping stones to big careers in video game 
development and architecture – or, as some students will 
tell you – to anything in computers, because all the skills 
learned are transferable,” said Oeffner. 

According to Karen Nolen-Austin, TCC Southeast’s 
career and technical education (CATE) manager for dual 
credit programs at both Arlington and Mansfield ISD 

high schools, “A tremendous amount of pre- and post-planning efforts involve 
the inclusion and alignment of TCC’s team of department deans, chairs and 
coordinators to facilitate CTE programs at Arlington ISD’s Dan Dipert Career 
and Technical Center.” Nolen-Austin leads the daily administrative and 
managerial support work needed for successful launches and sustaining the 
TCC CTE dual credit programs operating within both school districts.

TCC’s agreements with area school districts to facilitate the instruction 
through the ECHSs, dual credit and dual credit CTE programs are leading 
to demonstrable successes. “Students benefit from receiving the same high 
level of instruction as their college-aged peers, at no cost to the student or 
their family, and increasing college readiness, which dramatically reduces 
the barriers to college faced by many students,” said Demetrice Thompson, 
coordinator of special projects, at the Crowley South Campus Center. 

According to Richard Vela, director of TCC’s dual credit programs, some 
of the CTE courses currently offered through Crowley ISD with embedded 
TCC instructors – such as Automotives – are very long. “It takes up to two or 
three periods of a high school day to get one course completed. Therefore, it's 
hard to build in the full degree based on that schedule. Considering the time 
restraints, the goal is trying to complete as many courses possible within that 
limitation. Our hope is students will return to TCC and finish the Associate 
of Applied Science degree with their earned certifications,” said Vela. 

According to the Texas Education Agency (TEA), a new model of 
public education called P-TECH is helping close the gap between young 
people’s ambitions for college and careers and the specific skills needed 
by employers in high-growth industries. Texas is home to 34 designated 
P-TECH Schools and has 28 campuses in the pipeline for the 2019-2020 
academic year. TCC South’s ECHS is converting to the P-TECH model 
beginning fall 2019. To gain the designation, high schools must have 
committed industry partners to train students, allowing students to gain 
industry work experience through an internship, apprenticeship or 
other job training programs. For TCC South, City of Fort Worth Water, 
Oncor and Microsoft are on board. And though the promise of a job 
is not given, students who complete the program will have priority in 
interviewing with their preferred campus partner-employer.

Kyla Wylie, an Arlington ISD junior at the Dan Dipert Center, 
sits at an oversized monitor in the dual credit Game and Simulation 
Programming class working on revisions to a monstrous looking 
creature on the screen in front of her. “His features aren’t quite right, 
but I can enlarge the view and work to get them looking better,” she 
said. Like many of her classmates, Wylie plans to work in computer 
animation for a video game company. “This class will let me show 
what I can do and be ahead of the competition when it comes to 
getting a job,” she said. 

For information on enrolling in dual credit, early college  
high school or dual credit career and technical programs, visit 
tccd.edu/admission.

For information on what may be required by your school 
district to enroll in these programs, visit your school 
district’s website or your campus counselor. 
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by Jody Wasson

closing the gap between college 
ambition and career readiness

CAREER AND TECHNICAL HIGH SCHOOLS 
HELP STUDENTS FORGE AHEAD 
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Tarrant County College Northeast Professor 
of Dance Kihyoung Choi is a master of 
technique. A former dancer with the Korean 
National Ballet who went on to earn her 
doctorate at Texas Woman’s University, Choi 

expertly instructs her students in ballet, modern dance and 
traditional Korean dance. But the most important lesson 
she imparts to her students is that of serving others.

“It’s a way for them to be a better human being,” said 
Choi. “While doing community service, they become a 
family and learn how to help one another.”

That attitude pervades the culture of TCC Northeast’s 
dance program and dance programs across the District. 
Students and faculty generously give their resources, time 
and talents to assist a variety of organizations and people —  
even though many of the dancers have experienced 
hardship themselves.

“We have many students who have financial 
problems and family problems, but that’s all 
the more reason to help others. They know 

what it feels like to be in that situation.”

Kihyoung Choi
Professor of Dance

Over the past eight years, TCC Northeast dancers have 
raised more than $10,000 for local organizations, including 
the TCC Northeast Food Pantry and the Tarrant Area Food 
Bank, as well as for national groups, such as Broadway 
Cares and Dancers Responding to AIDS. They also 
volunteer, both at home and while performing on the road.

“It’s a bonding experience for us while doing something 
for other people,” said Krista Carson, who recently joined 
her fellow dancers to cook meals for families at the Ronald 
McDonald House of Fort Worth. “You can better their lives, 
and it enriches ours too.”

Choi has seen her students grow through service.

“It has become their nature,” she said. “When they see 
people in need, they ask if we can do something for them.”

Dancer Taylor Hayes saw a need in the homeless 
community. Her family began collecting personal care items 
for those individuals, and Hayes wanted to reach more 
people. She turned to TCC Northeast dancers for help.

“It’s just what they do,” said Hayes. “When I came here, I 
learned that this is a place where selfless acts come naturally.”

Students and faculty also serve the community through 
dance.

“Art, especially dance, is not something you do for 
yourself. It’s about connecting with others,” said Choi. “So 
we want to share dance with the people around us.”

That includes senior citizens at the Hurst Senior 
Activities Center, where TCC Northeast students have taught 
ballroom dance. The lesson was very personal to Choi.

“I’m from Korea, where we have a culture that focuses 

A Connection of the Heart
TCC DANCERS GENEROUSLY GIVE THEIR  

TIME AND TALENTS TO HELP OTHERS

“I originally came 
here just for dance. 
But at TCC, I learned 
that movement is 
secondary. Dance 
is really a tool to 
connect the hearts 
of people.”

Hyun Jung Chang

Associate Professor of Dance

by Alexis Patterson
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“This is where I learned the truth about the purpose of being alive,” said Chang. “I originally came here 
just for dance. But at TCC, I learned that movement is secondary. Dance is really a tool to connect the 
hearts of people.” 

For information on how to support the TCC Northeast dance program’s campus and 
community outreach, contact Choi at kihyoung.choi@tccd.edu. 

SERVICE ACROSS THE DISTRICT
Dancers throughout the TCC District take part in charitable endeavors  

and service learning. Efforts and benefiting organizations include:

TCC Northwest – High School Dance Days, Homes for Our  
Troops, Habitat for Humanity, St. Jude’s Children’s Research 
Hospital, dance program scholarships. Contact Lacreacia  
Sanders at lacreacia.sanders@tccd.edu.

TCC Southeast – High School Dance Day, Walk to 
End Alzheimer’s, Arlington Life Shelter dinner, TCC 
Southeast Food Bank, dance program scholarships. 
Contact Brandy Niccolai-Belfi at 
b.niccolai-belfi@tccd.edu.

TCC South – Ronald McDonald House 
of Fort Worth. Contact Kiera Amison  
at kiera.amison@tccd.edu.

on our elders,” she said. “They are someone’s mom and 
dad. That will be us someday. We respect the elderly. To see 
them move and enjoy themselves was so rewarding.”

TCC Northeast’s dance program also performs intensive 
outreach to people who have special needs.

“We always believe that dance is for everybody,” said 
Choi. “Even if someone has a disability or special needs, we 
have to reach out to those people. When they are enjoying 
dance, a disability doesn’t matter.”

The dance program has a longstanding partnership with 
Come Read With Me, a learning and therapeutic center 
in Euless for adults with intellectual and developmental 
disabilities. Dancer Shamila Issa had the opportunity to 
teach Come Read With Me participants.

“I think they realized there is a space for them in the 
dance world,” said Issa. “It’s not just for professional 
dancers. They felt acceptance and joy and passion, and I 
learned so much from that.”

Gillian Edwards, executive director of Come Read  
With Me, says the experience is extremely beneficial to  
her students.

“Dance is another way for students to express 
themselves. Their communication skills are 

sometimes challenged and dance is an outlet 
for them. Sometimes they have behavioral 
problems. Music and movement help with 

those issues. It’s a release.”

Gillian Edwards
Executive Director of Come Read With Me

TCC Northeast dancers also work with the campus’ 
STEPS (Skills, Training & Enrichment for Promoting 
Success) program for special needs adults. Dancers bring 
STEPS participants into the studio and incorporate them 
into the dance program’s spring formal dance concerts 
every year.

“They get to express themselves through movement 

and laughter and fun,” said Jerry Zumwalt, TCC Northeast 
vice president for Community & Industry Education, which 
oversees the STEPS program. “Whatever the students’ 
circumstances, the dancers work with them to come up 
with a routine they can perform. It’s inspiring because 
STEPS students come with no inhibitions. They do a pure 
kind of dance, and the audience always responds.”

Choi’s dancers get as much out of the experience as the 
audience and STEPS participants.

“When they’re dancing, it’s touching and 
moves everybody. The pleasure they feel on 
stage is priceless. When we see them dancing 
and learning with that much joy, it reminds us 
why we dance.”

Kihyoung Choi
Professor of Dance

Linda Quinn, dean of communication, arts and 
entertainment at TCC Northeast, says service learning is an 
important part of any student’s education.

“When we give students a chance to engage with the 
community, they begin to understand that each person 
can make a positive difference in some way,” said Quinn, 
who originated many outreach initiatives when she was 
TCC Northeast’s dance program coordinator. “Everyone’s 
contribution is valuable and important.”

Not only does service learning benefit others, it also 
deepens a student’s understanding of his or her field of study.

“I think anytime you’re engaged in your community and 
working for positive change, you’ll be more passionate about 
what you’re trying to do, whether it’s dance or something 
else,” said Quinn. “Service learning changes students 
profoundly. It’s true in dance, all the arts and other areas.”

The focus on service will continue and grow among 
TCC dancers. The TCC Northeast Dance program’s 
newest full-time faculty hire, Hyun Jung Chang, is a 
program alumna whose work with Choi ingrained in her a 
desire to help others.
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Small scale food production has become a lost 
art to most of us, as we have been raised in a 
world dependent on industrialized agriculture 
and the power of the “few” to provide the food 
we must consume daily in order to survive. The 

overall quantity of food seems less of an issue than food 
access. Growing our own food and encouraging others to 
do the same is a small but significant step in fighting food 
insecurity in our community.

PLANNING
Do not rush through the planning stages of your garden. 
Severe disappointment – at times leading to project 
abandonment —has plagued those who have not taken the 
time to slow down, start small and avoid costly mistakes. 
Spend time selecting the best site available for growing 
vegetables. This can create a solid foundation for long-term 
success. Some key considerations are sun, water, proximity 
and soil conditions.

SUN
All vegetable crops grown in North Texas will be most 
productive in full sun. Six to eight hours of full sunlight is the 
minimum needed for most vegetables. This can be a challenge 
on sites with mature trees such as a backyard. If sun exposure 
is limited to six hours, focus on growing crops that can 
tolerate more shade. These usually include leafy greens such 
as kale, collards, lettuce, spinach, chard and bok choy. Full 
shade is not a realistic environment for growing vegetables. 

WATER
Access to a reliable water source is an absolute must for 
vegetable production in our climate. Consider the location of 
water spigots and the use of garden hoses for hand watering, 
sprinkler irrigation, drip irrigation or a combination of 
these methods. Carefully think through how you will be 
able to irrigate regularly through our long, hot, typically dry 
summers. If scale of production increases, consider the cost 
of city water into your financial plans. Alternative water 
sources such as rainwater collection can supplement smaller 
gardens on a limited basis and well water is a luxury most of 
us growing on urban sites will never see.

CARE
Consider the proximity of the garden site to help facilitate 
frequent visits and routine garden work. Is the community 
garden easy to access for you and others whenever needed? 
Is the backyard garden visible from your kitchen window? 
Is the school garden easy for teachers and students to see 
and access throughout the school day? Can soil, plants and 
supplies be easily unloaded from a vehicle or wheelbarrow? 
Is there storage for tools and supplies nearby? Practical 
considerations such as these can increase the likelihood of 
gardener involvement and success. 

SOIL
Raised beds are the preferred method for growing 
vegetables outdoors. The type of raised bed should be 
selected based on factors such as existing soil conditions, 
available budget and gardener preference. If you are 
growing in existing soil, pick a spot that has good drainage 
and at least 12 to 24 inches of workable soil. For most of us, 
the native soil will likely be the infamous black clay, but 
some locations might have a lighter soil type. Adding large 
amounts of quality organic matter is non-negotiable. In 
many cases, a quality compost is the most reliable option. 
Unless you are creating your own compost, this will require 
purchasing compost from a reputable source. Not all  

 
 
composts are created equal! Seek out a reputable supplier  
and look to buy in bulk when larger amounts are required. 
Spread a layer of at least two to four inches evenly across 
the soil surface and till into the soil using hand tools or a 
roto-tiller if available. 

When building a raised planter for vegetable production, 
do not use native soil. An ideal raised bed's soil mix will 
usually consist of compost, sand, expanded shale and loamy 
topsoil. As far as constructing the planter, cedar lumber may 
not fit into most of our gardening budgets. This is where 
cheap or free, locally available resources come into play. 
Cinder blocks, kiddie pools, silt fencing – are all cheap or 
free materials suitable for raised bed construction. Also look 
for “cheap or free” organic matter sources that are available 
to you. It is here that those with the most limited resources 
can inspire us all through innovation.                                            

CROP SELECTION
Early, recognizable success in vegetable gardening is key to 
building confidence, commitment and enthusiasm. Limit the 
diversity of different vegetables planted for both beginners 
and/or newly established gardens. Focus on one to three 
vegetable crops at a time for each of our two gardening 
seasons (Spring/Early Summer and Fall/Early Winter). Some 
easy choices for the spring could be green beans, peppers 
and a green such as lettuce or collards. If planning to grow 
into the summer months, peppers, eggplant, okra and cherry 
tomatoes tend to produce in the heat better than others. 
Just be ready to water... a lot. Mulch and drip irrigation will 
be your saving grace. For the fall, consider crops such as 
broccoli, cabbage, kale, beets and lettuce. All of the vegetables 
could be grown in both seasons, though they could be more 
challenging in one season versus another. Consult a reliable 
planting schedule specific to North/Central Texas and/or the 
county where the garden is located. Planting too early or a 
more common mistake – planting too late – will lead to poor 
yields and result in discouragement. 

Small-scale food production can be destined to fail 
before any crops and harvest are seen. Too many community 
gardening efforts have not been sustained because of failure 
to have early, recognizable success. The goal is to increase 
food access by spreading enthusiasm to all for growing 
fresh, healthy food. The reality of food insecurity for so 
many families here in Tarrant County has continued to be 
made known to all of us. We should start with the small  
(but empowering) act of growing food and try to help  
others do the same.

By David Cole
Horticulture Learning Lab Manager  

and Adjunct Instructor

Food 
Access  

for All
FOUNDATIONAL 

STEPS TO STARTING 
A GARDEN
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It started in 2010 with a simple question posed by 
an elementary school student. “Why don’t you 
have a mascot?” The question resonated with 
Tarrant County College’s Chancellor Erma Johnson 
Hadley. She and James Spaniolo, president of The 

University of Texas at Arlington, were attending an event 
at Charles Nash Elementary School. After seeing how 
the students gravitated to Blaze, UTA’s mascot, Hadley 
reaffirmed her longstanding desire for TCC to have a 
mascot, so she set the wheels in motion to make it happen. 

“TCC has always been very involved with the 
community, in outreach events and worked with local 
schools to instill a college-going mindset from an early age,” 
said Cacy Curtis, coordinator of public information services 
at the time Toro’s development began. “Chancellor Hadley 
saw an opportunity to take our community presence up 
a notch with the launch of a college mascot. It also was a 
great opportunity to enhance school spirit among current 
TCC students and alumni.” 

In 2010, a committee was established to select, design 
and unveil TCC’s new mascot. “The committee felt it was 
very important to engage the campuses and student/faculty 

population in the selection process to assure everyone felt a 
part of the process and pride in the result,” Curtis said. “The 
response was overwhelming and everyone really rallied 
around the concept of launching TCC’s first mascot.” 

Initially, “Trailblazers” was selected from a list of 
500 names from Student Development Services on each 
campus. “I was excited to get the opportunity to develop a 
mascot character that captured the fighting spirit of TCC’s 
leadership, student body, faculty and staff,” said Arturo 
Martinez, district director of creative services. 

Angel Briseno, graphics coordinator, sketched out ideas 
for the mascot, which included a Spartan, puma, stallion 
and bull. Ultimately, the team chose the bull. According to 
Briseno, the mascot needed to show excitement, so he drew 
the bull charging. “I wanted to convey to the students to 
charge forward in their academic studies.” 

In October 2010, a “Name the Mascot Survey” asked 
TCC students, faculty, staff, alumni and community 
members to submit suggestions for the Trailblazer’s name. 
Approximately 2,600 submissions were received, with 84 
percent from students. Spanish for "bull," the name, "Toro," 
was selected. 

More than 1,200 comments accompanied survey 
submissions – the majority of them positive. Among 
the ones received: “I love the mascot! It signifies how 
the students are blazing their trail to the future,” and 
“His demeanor is strong, focused and determined, and 
hardworking…all characteristics of our faculty, staff and 
most importantly, student body!” 

Now that Toro the Trailblazer had his name, he needed 
a costume – several actually – one for each campus. 

Once the costumes arrived, Toro required an actor 
to bring him to life. An employee with previous mascot 
experience donned the suit for Toro’s debut at the 
Employee Appreciation Breakfast in 2011. 

Toro was a hit with staff, faculty and students. 
According to Curtis, requests for appearances at the 
campuses and in the community far exceeded expectations. 

Toro also found a fan in the Chancellor. Toro also found 
a fan in the Chancellor. “Chancellor Hadley always had such 
a passion for anything that could be done to go above and 
beyond.  She was continuously thinking of ways to make 
TCC better for students and our community,” said Curtis. 
“Toro helped do just that, and no one was more excited 
about it than she was! I vividly remember her having fun 
and dancing with Toro at one of the first appearances and 
the joy and pride she showed in that moment.”

Following Toro’s debut at the Employee Appreciation 
Breakfast, Danelle Toups, assistant director of library 
services at TCC Trinity River, was asked if she played 
Toro. After all, it seemed like something she would do. “I 
said, ‘Yeah, I probably would!’ The next thing I know, I get 
a call, ‘Can you be Toro?’” 

Toups, as it turns out, proved to be an excellent actor 
for Toro. “It is so much fun!” she exclaimed. “One of the 
things I love about working for TCC is the opportunity to 
do all this crazy stuff. I’ve never been a character before, 
but I get to do it now!” 

These days, Toups’ appearances as Toro are limited 
primarily to graduation, with other appearances handled 
by students. She assists with recruiting and training actors. 

A summer working for Disney World while attending 
college gave Toups the mascot mindset. It was the basis for 
the Toro the Trailblazer Mascot Manual she developed to 
train students. This summer, Toups hopes to complete a 
mascot training video to be available at all campuses. 

What qualities are required to play Toro? According 
to Toups, first and foremost: dependability. “Once we say 
Toro will be there, we can’t have people flaking out at the 

last minute. It’s a big deal,” she said. Also, the willingness to 
be silly and have fun, as well as get sweaty. For their efforts, 
students receive $50 for every two-hour appearance. 

One student who has embraced these qualities is Olivia 
Thomas, student government association secretary at 
TCC Trinity River. “I get to act silly and goofy like I do at 
home without someone looking at me crazy,” she said. The 
biggest challenge about playing Toro? “Remembering Toro 
doesn’t talk.” 

Well, except the one time Toro talked to a student 
worker named Tony. Toups knew Tony from his work in 
the TCC Trinity River Library. She also knew about the 
tough life he led. Before coming to TCC, Tony served a 
prison sentence for selling drugs. While attending TCC, he 
was shot outside a local nightclub and spent several days 
in the hospital. However, Tony persevered, making Toups 
proud. At graduation that year, Toro shocked him when he 
said, “Congratulations, Tony!” 

Toro made more than 40 appearances last year, with 
a number of them at area schools. “Toro’s appearance at 
local schools is important in various aspects – it brings 
excitement and energy at events, connects us to the 
community and helps brand the TCC name,” said Noemi 
Vela, director, college access & community outreach.

“Toro, being a Trailblazer, embodies things we 
know our students need to have – resilience, 

grit and tenacity – and that’s what this 
character can embody by just being there. 
That’s what he stands for. I would love for 

someone to see Toro and say, ‘That’s TCC.’”

Danelle Toups
Assistant Director of Library Services

To request Toro to  
appear at an event, visit  
tccd.edu/community/toro

Straight from the Bullpen 
HOW TORO THE TRAILBLAZER  

BECAME TCC’S MASCOT

By Kendra Prince
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Sautéed Duck Breast 

Orange BBQ Duck Sauce

Ingredients
4 skin-on duck breasts, 6 oz. each     
Salt, to taste
Ground black pepper, to taste

Method
1.  Leaving skin on breast, trim away any excess  
     skin and fat. Using a sharp knife, score skin  
     lightly, but do not cut into the flesh.

2.  Season duck with salt and pepper. Place duck  

   

     in a cold pan, skin side down, over medium  
     heat. Cook until fat is rendered and skin is  
     nicely browned and crisp, 6 to 8 minutes. You  
     may need to reduce heat three-fourths of the  
     way through cooking process.

3.  Drain duck fat and reserve for future use.

4.  Turn the duck over and cook until medium- 
     rare, 4 to 5 more minutes. Remove duck and  
     set aside; cover loosely with foil to keep  
     warm. Let rest for 5 minutes before slicing.

Ingredients
1 ½ tsp Orange Zest
4 oz. Orange Juice (fresh)
1 oz. Port Wine Reduction
1 oz. Currant Jelly
½ oz. Lemon Juice, fresh 
½ oz. Ginger, fresh
Cayenne pepper
Salt
Ground black pepper 
2 oz. Duck Stock (or Chicken)

Method
1.  Blanch orange zest in hot water for 3 minutes  
     and strain water.

2.  Add zest to pan juices of duck and stock.

3.  Add orange juice, port, currant jelly, lemon  
     juice and ginger and simmer until sauce  
     covers the back of a spoon.

4.  Season with salt, pepper and cayenne.

5.  Strain and hold warm until service.

Serves 4, pairs nicely with Bordeaux

With recipes from Chef Nellda Gallagher, instructor of culinary arts

Prepared and served by culinary arts students at TCC Southeast, Rotarian wine dinners are a unique 
opportunity where paying guests experiance a five-star restaurant experience complete with perfectly 
paired wines. Through these private events, more than $60,000 in scholarships has been raised to date. 
Students who have received scholarships help prepare the next dinner so scholarship contributors can 
meet them. Each event is themed after various countries and features native cusine and wines: Fall 2018 
was themed "Chaine des Rotisseurs" (Portuguese) and Spring 2018 was "Rotarian Wine Appreciation 
Fellowship" (French). Students from TCC's music department provide background music, student 
campus ambassadors greet guests and the Hospitality Program students serve the plated courses.

Rotarian Wine Dinner recipes
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ingredients
5 c. ripe peaches, peeled and diced

1 lemon, juiced

6 eggs, lightly beaten, at room temp

2 ½ c. sugar

2 tbsp. all-purpose flour

1 tbsp. vanilla extract

½ tsp. almond extract

Pinch of salt

4 c. whole milk

3 c. heavy cream

peach ice cream

method 
1.  In a blender, puree 3 c. of peaches. Mash or leave diced the remaining 2 c.  Divide lemon  
     juice evenly between blended and diced peaches and set aside.

2.  In a large bowl, whisk together eggs, sugar, flour, vanilla, almond extract and salt until  
     well blended. Set aside.

3.  In a large, heavy saucepan heat the milk and cream over low heat just until steaming.   
     Temper egg mixture by adding and mixing a small amount of heated cream.  

4.  Pour tempered egg mixture back into heavy saucepan with remaining heated cream.  
     Continue cooking over low heat, stirring constantly, until mixture is thick and smooth.

5.  Remove from heat and cool. Refrigerate until well chilled – two hours.

6.  Once egg and cream mixture is chilled, add pureed peaches and mix well.

7.  Pour mixture into 5 qt. ice cream freezer canister.

8.  Process for 5 minutes. Carefully add remaining peaches to ice cream freezer canister,  
     mixing gently with a long spoon.

9.  Continue freezing according to manufacturer’s directions.

10.  Let ice cream rest for 30 minutes to 1 hour before serving.

Yields 3 ½ quarts
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by Gloria Fisher

building a legacy
TCC ALUMNA SUPPORTS CURRENT AND  

FUTURE RADIOLOGIC TECHNOLOGY STUDENTS

In 1970, a young mother decided to enroll at 
Tarrant County Junior College (TCJC), taking 
two classes to start her educational journey. 
During her first semester, she learned she was 
expecting her second child. After completing one 

semester of college, Lorraine Luna (pictured) chose to 
postpone her education and become a full-time mother 
and wife. Once her youngest son entered the first grade, 
Luna decided to go back to school and this time, she was 
on a mission to complete a degree and start a career. 

“I have a huge box with literally everything from 
my time here,” she said with a big smile. Items in her 
box include an acceptance letter into the Radiologic 
Technology program, her transcript, a graduation photo 
of her shaking Chancellor Joe B. Rushing’s hand at 
commencement and many other items that were (and 
still are) important to her. 

While going through her mementos, she found a 
scholarship letter awarding her $150 for the year, which 
to her delight increased to $200 the following year. 
Today, the average award for a scholarship administered 
through the TCC Foundation is $885 per semester. 

“Being a full-time student, mother and wife 
was not easy; receiving a scholarship meant 
that others believed in me and my goals." 

Lorraine Luna
TCC Alumna 

Luna graduated from the Radiologic Technology 
program with highest honors and was offered a job with 
Arlington Memorial Hospital’s radiology department, 
where she helped establish the hospital’s first breast 
screening clinic. That first job with a degree as a 
Registered Radiologic Technologist (RTR) doubled  
her salary. 

During her long career in radiology, Luna has had 
many opportunities to learn from experienced doctors 
and technologists, which allowed her to gain many 
certifications and credentials that would later advance 
her into a managing position at the Women’s Imaging 
Center, then as the osteoporosis coordinator for Baylor 
Healthcare System. 

“I attribute my success in radiology to the 
foundation that I gained at TCJC, now TCC; I learned 
so much from the countless faculty and staff who cared 
about me and my education,” she said.

As a TCC Proud Alum, Luna decided to give back 
to her alma mater. “I gave a small monetary gift in 
2015, after receiving a postcard from the TCC Alumni 
Association.” She has been giving back consistently 
through regular donations and, for the past two years, 
volunteering her time to serve on the Scholarship 
Selection Committee. Along with other committee 
members, she reviews student scholarship applications, 
then selects deserving students for scholarship awards 
administered through the TCC Foundation. 

After reading numerous applications and 
essays, Luna realized there was still a great need 
for scholarships offered to TCC students. Last 

year, after many conversations with Brian Spence, 
assistant professor of radiology, and Liz Sisk, senior 
donor relations officer, the Lorraine Packard Luna 
Scholarship for Radiologic Technology Students was 
established and funded. “Lorraine wanted to recognize 
and honor the legacy of those who have come before 
her by supporting current and future TCC radiologic 
technology students in their pursuit of excellence in the 
field,” said Sisk. 

In fall of 2018, the first Lorraine Packard Luna 
Scholarship for Radiologic Technology Students was 
awarded to Paul Adkison. 

“There are certain times in life that people 
will remember and celebrate; it is because of 

Lorraine’s gracious act and kindness that  
I am among those celebrating and I will 

always remember her generosity.” 

Paul Adkison
Lorraine Packard Luna Scholarship Recipient

 The two met in person at the 2018 Scholarship 
Recognition Luncheon, where named scholarship 
donors have an opportunity to meet the recipient(s) of 
their scholarship. “Paul is a remarkable young man and 
we have very similar life experience; I was so happy 
that he was selected to receive this scholarship,”  
said Luna. 

Today, Luna is retired after 22 years in the radiologic 
field. She enjoys traveling with her husband John 
and watching their five grandchildren start their 
educational journeys and careers. “TCC’s commitment 
to the success of each student is remarkable, accessible 
and affordable, which is why I am happy to do whatever 
I can to help promote this College,” she said. 

To learn more about the TCC Foundation, please 
visit foundation.tccd.edu or call 817-515-5277. 
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by Gloria Fisher

making dreams come true
TCC DONORS PAY IT FORWARD  

WHILE LIVING OUT THEIR DREAMS

Alan and Karen Murray and were once two 
young college students trying to figure 
out their educational and career paths. 
As an artist, Karen dreamed of traveling 
to Europe, while Alan took courses 

that would prepare him to follow in his parents’ 
footsteps. Alan’s parents were both professors with 
doctoral degrees who taught biology and geography. 
Although Alan did very well in school, he had another 
career in mind. He wanted to be a pilot. “In the late 
70s into early 80s, it was considered unrealistic to 
want to become a pilot; it was almost as impossible as 
becoming a movie star,” said Karen. However, Alan was 
determined to do whatever it took to follow his dream 
and, with the help of his future wife, he was able to 
take the next step. “She knew how much I wanted to 
be a pilot, so she gave me the $500 that she had been 
saving for the trip to Europe so that I could obtain a 
multi-engine rating certificate,” said Alan. 

Alan was able to log many flight hours working odd 
jobs. He flew checks for deposits to and from banks 
(long before the advent of digital checks). He flew for 
the fire department as a fire patrol officer. Alan even 
flew freight in a venerable old plane, the DC-3, and 
recalls long nights where he and his captain had to load 
as well as fly the cargo. 

After all his training and hours in flight, he was 
ready to apply for his dream job with American 
Airlines. “I remember standing in the elevator at the 
American Airlines headquarters and asking a young 
lady on the elevator if she knew who the current 
president of AA was.” It turns out that the young lady 
in the elevator with Alan was on the interviewing 
committee that hired him. 

Throughout the years, Alan and Karen, along with 
their two daughters, have been able to travel and 
explore the artistic wonders of the world. “We are so 
blessed to make a living doing what we love, so we 
wanted to pay it forward,” said Alan. 

After saving enough money for both daughters to 
attend college, Alan and Karen wanted to continue to 
save money and help others. They opened a second 
account at their credit union and started a monthly 

payroll deduction. As the account grew, it was time for 
the Murrays to think about whom they wanted to help. 
“We were both very fortunate to have parents who 
helped us pay for our education, so we decided that we 
wanted to help a student attend college,” said Karen. 

Before reaching out to the Tarrant County College 
Foundation, Karen contacted several colleges and 
local high schools with the goal of sending a deserving 
student to college. She soon realized that many 
high schools didn’t have any type of scholarship 
administration process in place. After researching 
different colleges in the area to make a gift, Karen 
connected with the TCC Foundation. 

Alan and Karen’s two daughters both attended TCC 
during the summers when they were home from school. 
“Our daughters enjoyed the classes they took at TCC 
and we were impressed by the quality education they 
received. TCC is a great resource for our community 
and the perfect place to start a scholarship,” Karen said. 

Alan and Karen established the Alan and Karen 
Murray Endowed Scholarship for students who may 
not have been given the same opportunities that more 
affluent students enjoy. “It doesn’t matter to us what 
field of study a student chooses – we wanted to give 
back to the community by helping students succeed,” 
they said. 

Alan currently serves as a check airman in the pilot 
training program. After working for American Airlines 
for 33 years, he was planning to retire. His supervisor 
convinced him to stay for a while longer to continue 
training new pilots. “This is great! I can continue to get 
paid for doing what I love and give more money to help 
more students achieve their dreams at TCC,” said Alan. 

It is important to the Murrays to pay it forward. “We 
believe in living within our means. When we first got 
married, we did fine living off of $650 a month. Today, 
we still live very frugal lives and this allows us to help 
others,” said Alan. 

Interested in starting a scholarship?  
Contact the TCC Foundation at 817-515-5277.

“As a donor, you want 
the most bang for your 

buck and TCC, with 
its very reasonable 

tuition, allows us to  
help more students." 

-The Murrays
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Amidst the ebbs and flows of life, one can 
lose sight of what gives meaning to our 
work. Deadlines, updates, initiatives, 
meetings, spreadsheets, documentation 
and demands of leading anything 

effectively can easily cloud the meaning behind why 
we do what we do. However, gentle reminders serve to 
bring us back to that defining element, which in turn 
serves to makes us more effective and efficient. 

One of these gentle reminders happened when I 
met with a first-time-in-college veteran who has a 
passionate desire to reach out to others and assist them 
in their walk back to civilian life. His story is painful, 
yet beautiful, and his willingness to overcome barriers 
and become a success drives him. As I sat listening 
to him pour out his desire to serve society and his 
determination to follow the path to success, I received a 
gentle reminder of what gives meaning to the work I do.

With that initial reminder came a flood of images 
over the next few weeks that served the same purpose. 
Some were small and some were extraordinarily 
powerful, such as encounters with low-vision students 
with service animals who have sat in our courses day 
after day to reach the seemingly monumental goals they 
set. These students tell me when they are on campus 
their service dog leads them to my office. These are 
reminders. 

Watching a physically challenged and mobility 
impaired student come to class in the pouring rain 

to make sure papers were turned in, despite having a 
broken wheelchair, served as a reminder. Watching a 
student who has endured his own set of hardships, find 
a socket wrench, get on the floor, fix the broken wheel 
chair and help the physically challenged student put 
her shoes back on (that had fallen off during the rain) 
served as a reminder. 

Seeing the 50-year-old student come to college for 
the first time, nervous of what is to come, unaware 
of how best to succeed, yet still determined, was a 
reminder. Later, recognizing that the same student has 
successfully completed a bachelor’s and master's degree 
and is now a successful individual and an effective and 
passionate instructor serves as a reminder.

Gentle reminders of what brings meaning and 
purpose to our work are everywhere. Sometimes 
we must simply take a step back from the dunes of 
responsibility and pay attention. The documentation, 
initiatives and administrative minutia will always be 
a part of our work and are necessary components of 
effective leadership. However, if we forget what gives 
meaning to our work, we can become “determinedly 
ineffective.” Viktor Frankl said it perfectly: “Being 
human, always points, and is directed, to something or 
someone, other than oneself – be it a meaning to fulfill 
or another human being to encounter.” True human 
encounters serve as gentle reminders, giving meaning 
to the work we do. 

By Angela Shindoll 

Coordinator and Instructor,  
Mental Health and Human Services Program

Gentle Reminders 
TRUE HUMAN ENCOUNTERS  

GIVE MEANING TO THE WORK
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Creating every-day heroes who enhance our community…that’s what we do.

  number of associate degrees conferred
- 348 instructors with doctoral degrees
- Average pass rate of 90 percent for 
  our 29 state licensure programs 

- County resident tuition: $64 per credit 
  hour = $960 for a 15-hour semester 






