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elcome Fall! In August, the TCC community 
commenced its 58th year serving Tarrant County. You 

may be interested to learn that Tarrant County College 
was established by a countywide election on July 31, 1965, as 

Tarrant County Junior College, and changed to its current name in 1999. 
Since our humble beginning, we have grown to be the seventh-largest 
college or university in the state of Texas and one of the nation’s largest 
institutions of higher education.

We are proud of the various ways in which we serve our community, 
our perseverance and resilience, and who we are helping our students 
to be and become. In the Spring 2022 issue of REACH Magazine, 
we celebrated the many achievements of TCC, including the recent 
graduation accomplishments of our students. In this issue, we look ahead 
to the many great things that I, alongside TCC’s Board of Trustees and Executive Cabinet, will celebrate in 
Fall 2022.

TCC consistently demonstrates unwavering commitment to students and the community. We play 
a proud and active role in the inclusive economic growth of the county. Education is the surest route to 
contributing more and making a positive impact. Fifty-five percent of students awarded credentials were 
economically disadvantaged, and TCC ranks 8th nationally for the number of associate degrees awarded. Our 
impact on students and community in Tarrant County is something we can all celebrate!

TCC is actively developing and expanding important programming to provide opportunities for our 
community members to enhance their lives. Our education partnerships allow students seamless transitions 
from high school to TCC to universities and/or the workforce. TCC partners with 18 independent school 
districts, 69 dual credit high schools, 21 early college high schools and seven Pathways in Technology schools. 
Last year, 1 in 10 Tarrant County high school students were enrolled in TCC dual credit or early college high 
school. Programs such as Tarrant To and Through support student success through academic, socio-emotional 
and financial wellness and help keep students in school from semester to semester.

TCC also offers career pathways and student engagement opportunities such as apprenticeships. 
Through our Corporate Solutions and Economic Development division, TCC offers customized training 
and focused outreach to business and industry. The Corporate Solutions team has worked with nearly 150 
companies to create partnerships that attract and train talent to support the workforce needs of the region. 
We can all be proud of TCC’s impact on Tarrant County!

TCC also recognizes the need to keep pace with innovation and design to ensure the highest quality 
learning experience for students. If you have recently visited or driven by TCC Northwest or TCC Southeast, 
you may have noticed a lot of changes. This excellent work is being done as a result of the Bond Improvement 
Proposition. The TCC website provides up-to-date information regarding decisions made by the Board linked 
to the Bond Improvement Proposition, and we are excited to watch as this important work continues. You 
can read more at tccd.edu/bond.

TCC is a proud collaborator across the entire educational continuum. As a result of our focus on students, 
we have been able to pivot and enhance our strategies to ensure we provide quality learning experiences 
and meaningful educational pathways.  In providing this student-centered environment we ensure that our 
education and student success initiatives promote perseverance of students and increase transfers to four-
year colleges and degree or certificate completion. In this issue of REACH Magazine, we highlight some of 
these important initiatives, including our partnership with Texas A&M, the work of our culinary program and 
the Engaged Learning Institute, the involvement of our faculty outside the classroom and the many student 
accessibility resources available at TCC.  We strive to create and maintain an environment where all students 
feel a sense of welcome and belonging. Thank you for supporting Tarrant County College—you belong here!
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One final check of the camera position.

Lights, 
Camera, 
Action

Tarrant County 
College takes 
center stage.
Here’s a look behind the scenes of the 
production of three new TCC commercials 
that recently aired online and on social media.

Both actresses pr
actice their act

ions and 

movements that 
will be recorded f

or the commercia
l.
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The production crew checks the setup of the 
camera to make sure they are capturing everything 
the director wants.Some last-minute adjustmen

ts are made to a lab 

coat worn in the commercial.

At a second location, the pro
duction 

crew sets up a new scene. Snacks 

are a very important part o
f keeping 

the team running!

The actress runs through her movements so the 
lighting director can make adjustments.

The makeup artist and costume designer prepare to work their magic before the commercial shoot begins.
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THE TWO NEW BUILDINGS CURRENTLY UNDER 

CONSTRUCTION AT TCC NORTHWEST (TO BE NAMED 

NW01 AND NW05) SHOULD BE FINISHED BY MAY 2023 

AND JANUARY 2024, RESPECTIVELY—JUST IN TIME TO 

HOUSE MANY OF THE CLASSES, OFFICES AND FUNCTIONS 

PREVIOUSLY LOCATED IN THE FOUR DEMOLISHED 

BUILDINGS WHILE NW02 AND NW03 GO UP.
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e’ve all heard that what goes up must come 
down, but at TCC Northwest, there is a 

different wrinkle—things must come down 
before others go up. And TCC Southeast doesn’t have 
to worry about ups and downs; it’s all ups on that 
campus.

So it goes with the two building and 
redevelopment projects that comprise the largest 
part of the $825 million bond program approved by 
Tarrant County voters in November 2019.

Next spring, TCC Northwest will begin saying 
goodbye to buildings known as WSTU, WTLO, 
WFAB and WCTS—the heart of the core campus 
built in the 1970s. They are tentatively scheduled 
to be demolished starting in May 2023 to make 
way for new buildings, which will be called NW02 
and NW03. This construction will complete the 
campus’s redevelopment in late 2025.

The two new buildings currently under 
construction at TCC Northwest (to be named NW01 
and NW05) should be finished by May 2023 and 
January 2024, respectively—just in time to house 
many of the classes, offices and functions previously 
located in the four demolished buildings while 
NW02 and NW03 go up.

The “reskinning,” or new fascia, of existing 
buildings WACB and WHPE (to be renamed NW04 

W

BUILDING 
FOR THE 
FUTURE 
Construction projects take TCC Northwest 
and Southeast into the next era
By Bill Lace
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and NW06) has been canceled. The 
exteriors will instead be modified 
to allow for the safe removal of the 
scaffolding and supports.

Meanwhile, the Northwest parking 
lot resurfacing is headed for the finish 
line. The north lot was completed over 
the summer, and the south lot will be 
substantially complete in January 2023. 
The final phase of construction (set to 
take place from February to June 2023) 
will incorporate the far south overflow 
into the completed south lot, providing a 
grand total of 2,047 spaces.

At TCC Southeast, construction 
began in June for two new buildings. 
The Student Experience Building 
(to be named SE01) will be north/
northeast of the former main entrance 
to the Commons, and there will be a 
courtyard between the new building 
and ESED, which houses many campus 
administrative functions.

The other newcomer is the Academic 
Building (SE07). It will extend northeast 
to southwest from the present ESCT 
building, which houses science and 
technology classrooms and labs. Just as 
with the northern part of the campus, 
there will be a new courtyard—this 
one between the new building and the 
present library, which will become the 
Learning Commons.

Since the new buildings will be 
constructed on previously open space, 
there’s no demolition needed. There will 
be, however, extensive renovations both 
to the library and the entire eastern wing 
of the campus starting in March 2024 
and lasting until July 2025.

Budgets for both campus projects, as 
of Spring 2022, are $383 million for TCC 
Northwest and $175 million for TCC 
Southeast.

For more information about the 2019 
Bond program, including live camera 
feeds from the TCC Northwest 
construction site, visit tccd.edu/bond.
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AT TCC SOUTHEAST, CONSTRUCTION BEGAN IN JUNE FOR TWO 

NEW BUILDINGS. THE STUDENT EXPERIENCE BUILDING (TO BE 

NAMED SE01) WILL BE NORTH/NORTHEAST OF THE FORMER 

MAIN ENTRANCE TO THE COMMONS, AND THERE WILL BE A 

COURTYARD BETWEEN THE NEW BUILDING AND ESED, WHICH 

HOUSES MANY CAMPUS ADMINISTRATIVE FUNCTIONS.



Tarrant County College officials gathered for a 
groundbreaking ceremony at TCC Southeast to officially 
kick off the expansion and renovation project. From L-R: 
Executive Vice President of Corporate Solutions and 
Economic Development Shannon Bryant, TCC Associate 
General Counsel Carol Bracken, TCC Connect President 
Carlos Morales Irizarry, TCC Northwest President Zarina 
Blankenbaker, TCC Southeast President Bill Coppola, 
Vice Chancellor for Communications and External Affairs 
Reginald Gates, Interim Chancellor Elva LeBlanc, Chief 
Operating Officer Susan Alanis.

TCC Southeast will gain about 100,000 square feet of 
new space once the expansion and renovation projects 
are complete. The new buildings (shaded in yellow) are 
expected to be done in late 2024.

The new Student Experience Building (to be named SE01) 
will be the new entrance to the campus. It will house 
student services such as Financial Aid, Career Services, the 
Registrar and many others, as well as provide new meeting 
space and offices.

An artist rendering of the new Student Experience Building 
shows how the design of the building will be open and 
inviting to students arriving on campus.

An artist rendering of the inside of the Student Experience 
Building. A welcome center will help students get the 
information they need.

Forms are in place and parts of the foundation have been 
poured for the new Student Experience Building at TCC 
Southeast.

The new Academic Building on the south side of campus 
(to be named SE07) will house more classrooms, including 
a new home for TCC Southeast’s Culinary Arts program.

The location of the new Academic Building will create a 
courtyard and outdoor spaces for students to relax, study 
or gather with friends.

Parking has always been a challenge at TCC Southeast. 
The expansion of parking areas will help alleviate that 
problem.

HERE WE GROW AGAIN!
TCC SOUTHEAST EXPANSION 
AND RENOVATION
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TCC Culinary Arts will 
soon have entirely 
new resources to 
offer students. The 
department’s facilities, 
along with the rest of 
TCC Southeast, are 
undergoing renovation 
as part of TCC’s 2019 
Bond Program. Culinary 
Arts will be housed in 
a newly constructed 
academic building.
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RECIPE FOR SUCCESS
Preparing the next generation of 
culinary leaders and innovators
By Hillary Green

fter losing his job due to pandemic layoffs, 

Chris Spradlin decided there was no better 

time to pursue his culinary dreams. TCC’s 

Culinary Arts program provided him the 

education he needed to get there. 

Over the last 20 years, Culinary Arts has 

grown to become one of the top culinary 

programs in Texas, and the only one in Tarrant 

County accredited by the American Culinary 

Federation.

Spradlin learned food service industry 

practices and techniques in state-of-the-art 

kitchens and dining facilities. His training was so 

thorough that even as a student, Spradlin began 

working with Magdalena’s, a renowned catering 

and events company; this year, the Fort Worth 

chapter of the Texas Chefs Association named 

him Culinary Student of the Year. Spradlin now 

serves as sous chef for Magdelena’s and even has 

his own personal chef and sommelier services 

business, called Bistro Christo. He credits TCC 

for where he is today: “Using the skills and 

education that I received at TCC, I was able to 

confidently go into a prominent kitchen in the 

city, and even though I had never really worked in 

a kitchen before, I still felt comfortable.”

A
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A MENU OF CHOICES

The College’s Culinary Arts program (located 
at TCC Southeast) provides top-tier training at a 
fraction of the cost other culinary schools charge. 

“I chose TCC because they had the most 
programs to choose from for the best price,” said 
culinary student Brittany Lawson. 

Students can earn the culinary arts associate 
degree as well as their choice of certificates in 
culinary arts, baking and catering/private chef. 
These courses of study provide not only hands-
on technical abilities—such as sanitation and 
safety, preparing meals and principles of healthy 
cuisine—but also supervisory and business 
management skills. 

“We teach them how to be a manager, how to 
do human resources, how to hold an interview, 
how to deal with workplace stress,” said Chef 
Katrina Warner, the program coordinator. 

Nathan Price, a program graduate who now 
serves as an as an instructional associate, adds:  
“We’re not training line cooks—we’re training 
people to run the kitchen.”

Culinary Arts educators bring years of 
professional experience to their classrooms and 
kitchens. Warner was recently inducted into the 
World Master Chefs Society, for instance, and 
instructor Alison Hodges has won Pastry Chef 
and State Chef of the Year at the Texas Chefs 
Association convention. 

Students appreciate the program’s high 
standards and its commitment to helping them 
achieve their goals. While Culinary Arts has a 
suggested order of courses, students can schedule 
them as needed to fit their busy lives. LaToya 
Robles, a recent culinary graduate, thinks people 
should look into TCC’s culinary program because 
of its flexibility and diversity. “I’m older and I 
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went back to follow my dreams,” said Robles. “Students 
are all ages, all races, even the faculty was really 
diverse.”

Meeting the faculty and entering the College’s 
Culinary Arts facilities for the first time made a big 
impression on Karriem Sultan, who graduated from 
the program in 2014 and now has his own private 
chef and catering business. “I was like a kid in a candy 
store,” said Sultan. “I started looking up when the next 
class was, and once I got into the program, it was life-
changing.”

CONNECTING STUDENTS TO CAREERS—AND 
THEIR PASSIONS

Robles feels the same way. Though she was focused 
on a different aspect of culinary arts, the program 
introduced her to pastry creation. That sparked her 
creativity—and she went on to found The Salted Crust, 

If I didn’t go through the 
TCC program, I don’t know 
that I would even have my 
business.
Alumna LaToya Robles
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a custom dessert company.  “If I didn’t go through 
the TCC program, I don’t know that I would even 
have my business,” said Robles. 

While some graduates, such as Sultan and 
Robles, go on to own businesses, others use 
TCC alumni connections to land jobs in Tarrant 
County and beyond. Chef Warner manages a 
Facebook group for students and alumni that 
connects employers and job seekers. The group 
also posts opportunities to learn and network 
with other alumni and local industry leaders. 

 “While there are thousands of restaurants, 
the culinary industry can be a really small 
community,” said Spradlin. He anticipates 
hiring TCC students in the future because he 
knows what kind of education they have and 
that they’ll be able to meet his expectations in 
the kitchen. 

Of course, what students learn at TCC does 
much more than give them the skills for a 
successful career. For Sultan, the Culinary Arts 
experience was a pathway to achieve more in 
life. “This program is not just about cooking,” he 
explained. “It’s about life skills.” 

THE NEXT COURSE

Culinary Arts will soon have entirely new 
resources to offer students. The department’s 
facilities, along with the rest of TCC Southeast, 
are undergoing renovation as part of TCC’s 2019 
Bond Program. Culinary Arts will be housed in a 
newly constructed academic building. 

“The whole first floor is going to be for 
culinary and hospitality,” said Chef Warner. 
“We’re going to have three brand new kitchens, a 
large restaurant, a bar and outdoor seating.” 

The expanded space will allow the program 
to serve and educate more students, priming 
Tarrant County for of the next generation of chefs 
and other culinary leaders. 

“After graduation, I hope to open a bakery 
and coffee shop near one of the campuses,” said 
Lawson. “And one of my long-term graduation 
goals is to teach in the culinary department here 
at TCC.” 

To learn more about the Culinary program at 
TCC Southeast, visit tccd.edu/culinaryarts.
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Using the skills and education that I 
received at TCC, I was able to confidently 
go into a prominent kitchen in the city, and 
even though I had never really worked in a 
kitchen before, I still felt comfortable.

Chris Spradlin, TCC Culinary Graduate



TCC’s dedication to creating a secure place 
to work and learn 
By Alexis Patterson

fter a long day of work, Jan Clayton gathered 
her things and left her office at TCC Northwest. 
Clayton’s mind was on dinner and the weekend 
ahead as she headed for the doors. But a wave of 
concern suddenly hit, snapping her back to the 
present. There was a trespasser, just outside the 
building, staring Clayton right in the eyes.

Before you get too worried, be aware that this 
trespasser was a raccoon. “At Northwest Campus, 
it’s not uncommon to have wildlife on our grounds,” 
explains Clayton, the campus’s vice president of 
student affairs. “The construction underway is 
probably affecting habitats.”

That night, this particular animal was causing a 
problem. “The raccoon was not budging!” Clayton 
recalls. “I felt silly, but I was afraid to walk out of the 
building.”

She called another employee, who reached 
out to the TCC Police Department. “Two officers 
immediately came to my rescue,” Clayton says. 
“They chased the raccoon off and walked me to 
my car. We laughed most of the way. But I was 
impressed their level of concern and support.”

A
TCC dedicates a cross-

section of departments and 

resources to ensuring the 

security of its campuses, 

employees and students. That 

includes implementing best 

safety practices; carrying out 

training and drills; swiftly 

and effectively dealing with 

potential problems as they 

happen; and analyzing resolved 

concerns to improve security 

strategies.

16   |   tccd.edu/magazine
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Clearly, there’s no safety issue too small 
at TCC. And there’s no issue too big, either. 
The College dedicates a cross-section of 
departments and resources to ensuring the 
security of its campuses, employees and 
students. That includes implementing best 
safety practices; carrying out training and 
drills; swiftly and effectively dealing with 
potential problems as they happen and 
analyzing resolved concerns to improve 
security strategies. What’s more, TCC 
is taking a comprehensive approach to 
preventing and mitigating future safety 
issues with the development of a Security 
Master Plan—a new concept in the College’s 
safety methodology.

THE BIGGER PICTURE: A ONE COLLEGE 
APPROACH

The origin of the Security Master Plan 
was another measure designed to make 
campuses and facilities even more protected. 
The Real Estate and Facilities department 
was in the process of creating a database of 
all doors and locks, with information that 
would be needed to add access control to 
certain areas. “While working on this project, 
we began seeing that a bigger picture of 
overall security for the District was needed, 
rather than one isolated area,” says Jade 

Ansley, a project manager with Real Estate 
and Facilities. 

Ansley’s department gathered 
representatives from other areas, including 
the TCC Police Department, Risk 
Management, Emergency Management and 
Information Technology, among others. All 
play a role in keeping TCC’s six campuses and 
other facilities safe, and together they will 
develop the plan that will outline consistent 
tactics for everything from surveillance and 
police presence to alarm systems, notification 
systems and digital security.

“The Security Master Plan process 
will take the existing security measures, 
find areas for improvement, centralize 
management of data, develop operational and 
implementation plans, and ensure current 
and future measures are in alignment with a 
One College approach,” explains Ansley.  

The plan is in its early stages; a timeline 
is in development, and an outside consultant 
will come on board to review security 
procedures and recommend improvements. 
When complete, the Security Master Plan 
will be a cohesive, powerful, Districtwide 
guide to protecting the people and locations 
of TCC. But the fundamental pieces of that 
plan are already in place, and already hard at 
work for the College community.
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PROTECTING AND SERVING, EVERY DAY

When people think of safety on campus, 
they often think of TCC Police. These certified 
peace officers—tasked with protecting life 
and property as well as maintaining a safe 
and secure environment—are armed and fully 
empowered by the state in the same ways as 
municipal police officers. And just as you can 
reach municipal emergency responders around 

the clock, TCC Police are on duty 24 hours a day, 
365 days a year. Through the department’s call 
center (5-8911 from a College phone, or 817-515-
8911 from another phone), students, faculty, staff 
and visitors can report information and request 
assistance. Immediate assistance can also be 
summoned through Code Blue phone kiosks 
located across campus grounds.

TCC Police respond to criminal, medical 
and other calls; conduct investigations and, 
through the Victims’ Assistance Unit, aid those 
affected by incidents, such as referring them to 
College and community sources of assistance. 

You’ll also find TCC officers on regular patrols 
at all the College’s primary campuses as well 
as the Opportunity Center and the Erma C. 
Johnson Hadley Northwest Center of Excellence 
for Aviation, Transportation and Logistics. 
“The mere presence of our officers is a strong 
deterrent to criminal activity,” notes C. Leigh 
Dietrich, assistant chief for the TCC Police 
Department. 

The department’s authorized strength is 
85 sworn peace officers plus 13 dispatchers 
and a dozen security guards. The unarmed 
guards don’t make arrests or detain anyone; 
however, they are a key factor in protecting 
campus personnel, property and resources 
and watching out for situations such as fire, 
vandalism, theft and illegal entry. The College 
also contracts with armed guards to provide 
additional security, and TCC Police work 
closely with law enforcement agencies in the 
cities where campuses are located. “We’re 
sharing information, providing mutual aid and 
keeping the lines of communication open,” 
Dietrich says. “We all have a vested interest in 
keeping TCC safe.”

Police officers also work closely with faculty 
and staff to support students. There is police 
representation on all campus CARE Teams, 
which exist to provide help and resources for 
students dealing with serious problems. “Within 
the area of student affairs, we engage with 
students in different ways, which might include 
addressing expectations for behavior within 
our College community,” Clayton says. The 
officers’ participation in that process “facilitates 
proactive conversations about safety and how to 
best support our students who are in crisis.”

TCC Police also share knowledge and tools 
that allow employees, students and campus 
visitors to be crime-aware and contribute to a 
culture of safety. TCC Police publish an annual 
security report (available online at tccd.edu/
services/police-department) that details reports 
of crimes across the District, as required by 
federal law; each campus’ officers also maintain 
a localized crime log that anyone may view. In 
addition, a specialized Crime Prevention Unit 
participates in campus health and safety fairs, 
orientations and other events to talk about 
reducing the risk of becoming a victim and the 
importance of reporting any concerns.

A student 
walks past an 
emergency 
beacon at TCC 
Trinity River. In 
the case of an 
emergency, the 
beacon and 
flashing light 
would alert 
students and 
staff to what is 
happening.
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READY FOR ANYTHING

Drills and trainings are another way the 
College prepares all its stakeholders for worst-
case scenarios: everything from dating violence 
(part of a Title IX program required for new 
students) to severe weather and that situation 
that has rocked education at every level—school 
shootings. Readiness for that kind of large-scale 
crisis brings together a variety of College experts. 

“The TCC Police Department works with the 
Department of Emergency Management to train 
and prepare for situations requiring evacuation, 
lockdown and shelter in place,” Dietrich says. 
“Drills are conducted each semester, at every 
main campus location and center, to assist in 
preparing the students, faculty and staff to 
respond appropriately.” TCC’s emergency teams 
also drill their own members for catastrophic 

situations, to practice their response and fine-
tune their protocol. Even the College’s high-level 
administrators take part in tabletop exercises to 
ensure they’re ready for virtually anything.

Those drills and exercises represent just 
one part of the Department of Emergency 
Management’s wide-ranging mission. “We 
manage the resources and have responsibility 
for dealing with all aspects of emergencies—
preparedness, response, mitigation and 
recovery,” shares Kirk Driver, director of 
Emergency Management. His team’s day-to-day 
work involves updating response plans and other 

readiness activities, but at any time, the focus 
could shift to an emergency in progress.

That shift was massive in spring 2020, when 
COVID-19 hit North Texas. Driver and his 
colleagues began leading the changeover of 
all classes to an online environment; ensuring 
personal protection equipment got into the 
hands of employees and students when on-
campus and face-to-face interactions were 
necessary and coordinating with state and 
federal agencies on the latest guidelines. When 
the situation permitted a return to campus, 
Emergency Management staff oversaw 
that transition and tracked student cases of 
COVID-19. “The sheer volume of reports pretty 
much encompassed most of our workdays,” 
Driver remembers. TCC’s ability to function 
during the early days of COVID-19 was due 
in large part to the efforts of Emergency 
Management’s specialized Business Continuity 
staff, responsible for advance planning and 
preparations so the College can continue critical 
functions during times of crisis.

Whether the event in question is drawn 
out (such as the pandemic) or more limited in 
scope (the winter storm of February 2021, for 
example), one of Emergency Management’s most 
vital charges remains the same: communicating 
with the thousands of employees, students and 
visitors who could be on TCC campuses at any 
one time. 

Driver’s team uses a variety of methods to 
ensure information reaches all stakeholders in a 
timely way. Emergency messages are delivered 
through multiple mass notification systems: 
myTCC alerts, for situations impacting the full 
District, as well as Alertus, for incidents on the 
individual campus level. Together the systems 
send alerts to cell phones, emails, desktop 
computers and phones that are part of the TCC 
network, digital signs, an app and Alertus’ 
Alert Beacons, installed in campus buildings 
and able to covert text to speech. Emergency 
Management also coordinates with the 
Communications, Public Relations & Marketing 
team so that information is posted on the TCC 
website and social media channels as well as 
shared with local news organizations.

Proactive communications about safety 
protocols are also important. Emergency 
Management briefs new hires at their 

This small symbol on 
room signs identify safer 
areas in the event of 
hazardous weather.
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employee orientation, conducts workshops 
and presentations, and develops posters and 
information cards to display around campuses.

IT TAKES A COLLEGE

Many security initiatives at TCC are highly 
visible, such as the Real Estate and Facilities 
team’s incorporation of safety features into 
construction projects (for example, the 
renovation of Trinity River parking areas to 
include new guard gates, pedestrian pathways 
and improved lighting). Other efforts happen 
behind the scenes or are known only to the few 
people involved. “I receive numerous emails 
and calls praising our officers,” says Dietrich. 
“Many of their actions may seem ordinary—
helping change a flat tire, unlocking an office 
door, taking an accident report or escorting 
someone to their vehicle. The critical difference 
is the kindness our officers show. I’ve seen 
them provide warm clothes, gasoline, food, 
bus fare, bicycles to replace a stolen means of 
transportation, all at their own expense. We 
exist to serve our campus community.”   

Of course, that community also has a role to 
play in safety and security. Driver recommends 
that all students and employees know where 
the automatic external defibrillators (AEDs) 
and fire extinguishers are in their buildings. 

Individuals can go online to the TCC Police 
Department webpage and look for the Critical 
Incident Information section to watch videos on 
how to react in the event of an active shooter. 
And it takes just a few minutes to ensure your 
contact information is correct and opt-in to 
receive emergency text messages. Learn more by 
visiting tccd.edu/about/emergency-information.

The easiest thing everyone in the TCC 
community can do is simply pay attention to 
their surroundings and notify police of any 
concerns. “Our officers are approachable and 
ready to help,” Dietrich says, “no matter what is 
needed.”

When people think of safety on 

campus, they often think of TCC 

Police. These certified peace 

officers—tasked with protecting life 

and property as well as maintaining 

a safe and secure environment—

are armed and fully empowered 

by the state in the same ways as 

municipal police officers. 
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HELPING 
HANDS

A large portion of Tarrant County jobs involve 
the safety, care and welfare of others.

At TCC, you’ll find training, certification and 
degrees in more than 50 essential public 

service areas.

Paramedic/EMT

Fire Academy

Pharmacy Technology

Law Enforcement Academy

Nursing

Mental Health & Human Services
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Law Enforcement Academy

Nursing

Mental Health & Human Services

Rescue

Nondestructive Inspection,
Testing & Evaluation

OSHA

Criminal Justice

CPR

Geographic Information
Systems
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ne in four adults has a disability, according to the Centers 
for Disease Control and Prevention. The needs of those 

individuals are wide-ranging and sometimes even invisible 
to others. But whatever accommodations are needed, Tarrant 
County College has dedicated offices and employees on each 
campus to make sure all students have the tools to achieve their 
goals. 

 “[Accessibility] provides students the opportunity to achieve 
the same outcomes and receive the same benefits as people 
without disabilities,” said Kimberly Eason, coordinator of 
TCC Northeast’s Student Accessibility Resources (SAR) office, 
which has assisted as many as 350 students in a semester. 
“Accommodation only changes how students access and learn 
information without lowering the academic expectations or rigor.” 

Paula Manning, SAR coordinator at TCC Northwest, says 
accessibility is important because “these students have a diagnosis 
that is outside of their control. We offer them access. Many of 
them would not be able to be successful and complete their goals 
or degrees without the accommodations for which they qualify.”

O

SUCCESS WITHIN 
REACH—
FOR EVERYONE
TCC’s Student Accessibility Resources teams work to 
remove barriers for those with disabilities. 
By Kendra Prince

ONE 
COLLEGE

TCC will continue to 
offer new resources 

to students, 
employees and 

the community—
ensuring no disability 

stands in the way     
of success.
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COMMITTED TO HELPING OTHERS
Manning has been drawn to assisting 

people her whole life. She holds an associate 
degree from TCC in Sign Language 
Interpretation and began her career at TCC 
as an interpreter in what was then Disability 
Support Services. She went on to pursue a 
master’s degree in rehabilitation counseling 
and has worked with students of all abilities for 
12 years. 

Assisting students who have disabilities 
is rewarding to Eason as well. “I appreciate 
interacting with individuals to determine 
what their needs are and finding reasonable 
assistance and resources. Each [person’s] needs 
and strengths are different, which makes each 
interface a new challenge.”

While many services are readily available 
to students, the most frequently requested 
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accommodation from SAR offices is 
assistance with exams—such as extra 
time on tests, reading assistance and 
a quiet room for testing. Additionally, 
students need assistance with note-
taking during lectures. 

SAR staff can also explain to 
students the processes to receive 
services, including the documentation 
needed to secure accommodations and 
how such accommodations work on the 
college level.

Sammie Sheppard, who directs 
TCC’s Sign Language Interpretation 
program, says SAR is the very first 
place a student with accessibility 
concerns should go. “The folks in these 
offices are phenomenal at what they 
do, to train students on their options, 
college processes and support of all 
kinds.” 

According to Sheppard, a common 
challenge Deaf and Hard of Hearing 
students face when they start college is 
learning how to secure communication 
access in their preferred mode.  “So 
often, the ability to just ‘walk in’ to 
Advising, Financial Aid and on-campus 
events is just not accessible the way it 
is to other students.” Sheppard added 
that contract interpreters are in short 
supply, making it difficult to keep 
full-time certified interpreters on all 
campuses—which can create additional 
challenges. 

In addition to SAR, there are several 
other resources available for Deaf and 
Hard of Hearing students. Sheppard 
says the Texas Workforce Commission 
(TWC) is important in helping students 
transfer to college; most TWC offices 
have someone with sign language 
abilities. The Texas Commission for the 
Deaf and Hard of Hearing has many 
support programs and workshops, and 
local resources are available through 
the Deaf Action Center in Fort Worth. 
At TCC, Sign Language Interpretation 
students also work with certified 
mentor instructors to interpret plays 
and events at all campuses.

Additionally, Sheppard said, “One 

of the unique resources we have at 
TCC Trinity River is several Deaf 
and Hard of Hearing faculty and staff 
members who can come alongside these 
students to guide them through the 
college experience as successful Deaf 
professionals, to encourage Deaf and 
Hard of Hearing students to stay the 
course and use resources.”

TECH SUPPORT
Technology has come a long 

way in making education accessible 
for students with disabilities. In 
addition to interpreters and CART 
(Communication Access Real-time 
Translation) services Deaf and Hard 
of Hearing students may use UbiDuo, 
a computer that allows face-to-face 
communication with both parties 
typing back and forth. 

TCC campuses also have video relay 
stations in libraries and SAR offices. 
These allow students to have a phone 
appointment with an advisor, use the 
Writing Centers or other Learning 
Commons locations, or meet with an 
instructor, with the call interpreted 
through video relay.  

New technology that excites 
Sheppard is interpreting services 
through a company called SignGlasses, 
which provides interpreters by laptops 
or smart glasses. “This opens up 
options for Deaf and Hard of Hearing 
students, faculty and staff to attend 
classes or meetings with the interpreter 
superimposed on the screen or go back 
and take their own notes on the session 
with the interpreter captured in every 
video,” she said. Sheppard notes that 
the technology enables a One College 
approach that would allow TCC to 
better use interpreters on various 
campuses, without them having to 
drive to another site to provide services.

Beta testing of SignGlasses services 
over the past year—with more than 
170 interpreting sessions completed by 
students, faculty and staff—resulted 
in positive feedback. “We are very 
encouraged at the options this can give 

us, especially in online situations,” 
said Sheppard. Implementation is 
pending final approval, but she hopes 
this technology will soon be widely 
available on campuses.  

The TCC website is designed 
with accessibility in mind and is 
compatible with assistive technology 
used to read websites. Robert Heyser, 
director of Web Communications, 
shared that his team designs in 
tandem with updated accessibility 
guidelines and uses tools that include 
a built-in accessibility content auditor 
and accessibility reports.

Heyser and the Web 
Communications staff often consult 
with former TCC employee Tracy 
Jordan, who offers a valuable 
perspective on accessibility. Jordan 
lost her vision and her leg due to a 
brown recluse spider bite in 2003. 
Previously a coordinator of assisted 
technology for the College, Jordan is a 
vice president, software engineer and 

senior accessibility analyst lead for 
Bank of America; she holds a number of 
certifications related to accessibility. In 
addition to consulting for TCC, Jordan 
works on the accessibility committee at 
the University of Texas at Dallas.  

“We live in such a fast digital 
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environment, accessibility is kind 
of running rampant,” Jordan said. 
“In addition to the pandemic that 
we just went through and are still 
going through, a lot of things became 
mandatory when it came to digital 
processes.” Jordan says that built-in 
features on smart phones and tablets 
are helpful to users with disabilities 
because they don’t have to rely so 
heavily on vocational rehabilitation 
services.  

Jordan is a big advocate for the 
iPhone because of built-in features 
including the screen reader voiceover 
capability. “Apple did a particularly 
good job. Once again, good accessibility 
that’s very usable for people with 
disabilities has a lot to do with how it’s 
coded by developers and designed by 
designers.

“My big motto is keep accessibility 
in mind when you code and design,” 
she continued. “You prevent having a 
lot of defects popping up.”

Jordan wishes more colleges 
would make accessibility part of their 
curriculum for computer science 
and information technology degrees. 
Students “have spent a lot of time 
learning JavaScript and learning all 
these programs, but there just doesn’t 

seem to be any core courses, whether 
we’re talking about a standalone course 
or we’re talking about supplemental 
courses geared toward accessibility.”

Jordan says over time, digital 
processes have become much more 
accessible for people with visual, 
hearing, mobility, cognitive and speech 
disabilities. “I regained a lot of my 
independence from digital platforms 
after I lost my eyesight and my leg,” she 
said. For example, she can now deposit 
a check on her phone, without the aid 
of a sighted person. “There are so many 
things I that I can do independently, 
simply because of innovations. Not just 
assisting technology but also digital 
accessibility has come a long way.” 

And she’s eagerly anticipating 
everything to come. “There’s just so 
many new things coming out.” Jordan 
said. “There are glasses for people who 
may be visually impaired. They can 
go in the store and have things read 
to them. They can have their route 

mapped out via those glasses.” 
As those kinds of developments 

happen, TCC will continue to offer new 
resources to students, employees and 
the community—ensuring no disability 
stands in the way of success.

To learn more about accessibility 
at TCC, visit 
tccd.edu/about/accessibility 

I appreciate interacting with 
individuals to determine what 
their needs are and finding 
reasonable assistance and 
resources. Each [person’s] 
needs and strengths are 
different, which makes each 
interface a new challenge.
Kimberly Eason, coordinator 
of TCC Northeast’s Student 
Accessibility Resources office 
(SAR)
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hen we think of what college classrooms look and 
sound like, we first might imagine the way movies 

portray them: esteemed professors lecturing to row after row of 
students in a large, stadium-style hall. 

It’s different here at TCC. Here, the focus is a method 
of education in which students actively demonstrate their 
understanding and proficiency in the subject. While brief lectures 
can be a critical component of effective instruction, faculty who 
participate in TCC’s Engaged Learning Institute (ELI) recognize 
and implement dozens of additional instructional strategies that 
empower students to better understand and apply knowledge and 
skills learned in the classroom.

ELI is a cohort-based faculty development program designed, 
managed and facilitated by TCC faculty. It promotes the 
transformation of learning beyond the traditional classroom to 
create experiential and engaged learning with relevant technology 
in a fluid and flexible environment. This facilitates connections 
students need to make in order to apply what they learn, so that 
they can be successful in a global work environment. ELI leads 
faculty through professional training on topics such as creating 
learning communities in class, civic engagement, culturally 
responsive teaching, cultivating more active student learning and 
research on proven techniques.

“Many of the best practices and current research explored in 
ELI influence changes in my teaching,” said TCC Connect Biology 
instructor and ELI facilitator Natalie Russell. “For example, I am 
focused on chunking material into smaller, digestible pieces, with 
many opportunities to practice sprinkled in.”

ELI also provides an opportunity for faculty to reflect 
on and continually improve their own practices to enhance 
student success.

IMPACTING 
STUDENT 
SUCCESS
Inside the faculty-driven Engaged Learning Institute 
By Allegra Davis Hanna and Michelle York

STUDENT
READY

ELI promotes the 
transformation of 
learning beyond 
the traditional 

classroom to create 
experiential and 

engaged learning with 
relevant technology 
in a fluid and flexible 

environment. 

W
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IMPACTING 
STUDENT 
SUCCESS

ELI has reminded me that not 
everyone learns the same 
way. My experience in the ELI 
program has made me more 
conscientious in my planning.

Carroll Savant, TCC Northwest 
professor of English
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“ELI has made me think deeper 
about the design of the classes I teach 
and given me tools to use in improving 
materials,” explained Kimberley Cox, 
associate professor of Government, also 
for TCC Connect. “ELI has made me 
focus more on how I can better engage 
and assess students.”  

Truly engaging students in learning 
means creating and delivering 
lessons that involve students as active 
participants, connecting the material to 
their own lives and understanding how 
the coursework prepares them for their 
future careers.

“ELI has reminded me the art 
and craft of teaching is about giving 
our students the space to process, to 
translate and to internalize new skills 
and new information,” TCC Northwest 
Professor of English Carroll Savant said.

Russell added, “I previously put 
much of the burden of student learning 
on creating the best presentation or 
video. I have realized that student 
learning is more about giving students 
different opportunities and a variety of 
options to engage in the lesson content.”

In addition to new methods 
of instruction, ELI has also led 
to innovations in the design of 
assignments.

“I have incorporated assignments 
that give students a choice about how 
they show proficiency. To explain a 
concept, they can create a presentation, 
an audio recording, a video, an essay or 
an infographic,” Russell said.

“Since ELI, I’ve added more 
assignments that allow students to 
reflect on how their backgrounds have 

shaped them,” noted Mel Kenfield, 
TCC Connect instructor of Sociology. 
“This allows them to bring themselves 
fully into the classroom, connecting 
their individual experiences with the 
academic material we’re covering.”

This effort makes a significant 
difference for students. In an end-of-
course evaluation for a class taught 
by a graduate of the ELI, one student 
said: “It surprised me to find that the 
assignment applied to my professional 
life. I could take a scenario from the 
real world and turn it into a polished 
proposal for my final assignment. This 
is a proposal that I can take to my 
supervisor and colleagues, and my ideas 
will be taken seriously.”

Another important benefit of ELI is 
its inclusion of a study of accessibility 
and implementation of Universal 
Design for Learning (UDL). As a result, 
instructional materials and practices 
are intentionally made to be universally 
accessible. 

“I now have the awareness in place 
to figure out how to quickly adapt and 
restructure the lesson to fit my students’ 
needs,” stated Jerrica Jordan, professor 
of English at TCC Trinity River.

“ELI has reminded me that not 
everyone learns the same way,” 
Savant said. “My experience in the 
ELI program has made me more 
conscientious in my planning.”

Students in courses taught by faculty 
who have completed ELI have taken 
note of their more engaged learning 
experiences, and appreciate the 
combination of clarity, challenge and 
enjoyment. In end-of-course reflections 

and evaluations, students share the 
benefits of their engagement and 
success. 

One student said, “Each assignment 
had clear expectations, involved some 
form of creativity or deep thought, and 
everything was fun to complete!”  

Students also appreciate how they 
can collectively understand the material 
being presented during class. “I think 
these types of assignments are great as 
they allow stimulating conversations to 
arise and promote free thinking, as it 
allows us to advocate for ideas,” another 
student noted.

Students of Greta Bowling—who 
teaches biology in addition to her role 
as dean of Math and Sciences at TCC 
Northwest—have responded similarly to 
the implementation of engaged learning 
strategies. “It allows them to test out 
what they are learning in a judgment-
free zone,” Bowling said.

Students in these faculty members’ 
courses express a sense of belonging 
and the advantages of an assignment 
focused on civic and social engagement. 
One student remarked, “Growing up, I 
always wanted to be a part of the change 
in my community. Working on the 
project gave me the feeling ... this feat 
can be achieved.” 

To date, nearly 350 faculty 
have completed engaged learning 
professional development.

TRULY ENGAGING STUDENTS IN LEARNING MEANS 
CREATING AND DELIVERING LESSONS THAT 
INVOLVE STUDENTS AS ACTIVE PARTICIPANTS, 
CONNECTING THE MATERIAL TO THEIR OWN LIVES 
AND UNDERSTANDING HOW THE COURSEWORK 

PREPARES THEM FOR THEIR FUTURE CAREERS.

To find out more about the Engaged 
Learning Institute, contact the 
Organizational Excellence & 
Development department at 
ctl@tccd.edu.



Fall 2022   |   31



32   |   tccd.edu/magazine

CC employees are known for their dedication to students and 
the College. And the hard work doesn’t stop when they step off 

campus. Many staff have channeled their skills into entrepreneurial 
efforts.

From running a catering business that honors a family legacy to 
offering portrait photography, TCC employees are fulfilling passions 
while serving the local community. REACH connected with the 
following employees/entrepreneurs for insight into their worlds.

EMPLOYEE 
ENTREPRENEURS
Exciting side-gigs keep TCC employees on their toes 
By Hillary Green

SERVE
THE

COMMUNITY
T

From running a 
catering business that 
honors a family legacy 

to offering portrait 
photography, TCC 

employees are fulfilling 
passions while serving 
the local community.

Tom Vilaysack – 
Instructional Assistant, 
TCC Northwest

Tom V Photography, 
specializing in portraiture, 
lifestyle, engagements and 
weddings

Derek Hubenak – 
Coordinator of Special 
Projects, TCC South

Dirty Job Brewing, a 
small brew pub with craft 
beers and kitchen
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Lynda Fox-Arnold – 
Academic Advisor, TCC 
Southeast

Fox Vinyl Designs, custom 
designs for apparel, 
household goods and more. 

Kathena Joseph – 
Administrative Assistant, 
TCC Southeast

JK Keystone Crafts, custom 
leatherworking

Michael Caceres – 
Financial Aid Assistant, 
TCC Trinity River

Common Good Charities 
Group, transition 
services to help veterans 
achieve college and 
career goals 

Angela Castillo – 
Administrative Assistant, 
TCC Trinity River

Love, Sammy’s, a catering 
company working to 
continue the legacy of the 
original Sammy’s Restaurant

Darren King – Construction 
Purchasing Manager, TCC 
Trinity River

Darren’s Photo Art – 
Photography of everything 
from nature and landscapes to 
people and buildings
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REACH: How did you get started 
with your business? 

Vilaysack: I’ve always been immersed 
in the ever-expanding medium of art 
ever since I could remember, especially 
photography.

Fox-Arnold: Crazy idea, [I] was 
looking at ways to create a T-shirt 
and made my first shirt using paint 
to create “What does the fox say” on 
the front. The back was “See your 
advisor”—it was a play on words using 
my maiden name for an event for 
advisors at TCC. Then I took it to the 
next level: I purchased a vinyl cutter. 

Caceres: In May of 2021, I established 
the Common Good Charities Group. 
I am a Marine Corps veteran myself, 
having served as an active-duty 
Marine for nearly eight years and 
completing one combat tour overseas. 
As difficult as my time in service could 
be, I found it especially difficult to 
transition to the civilian work sector 
after having concluded my obligated 
service time with the Marines. 

Joseph: On a whim, we purchased 
a leatherworking beginners kit and 
started watching YouTube videos. 
I started with tooling on leather as 
something fun to do, and it progressed 
to making myself bags, which led to 
friends and family wanting bags. I now 
take custom orders. 

King: I love photography and how 
[it makes you] see everything in a 
different perspective. Photography 
allows me to stop and see the beauty 
we have all around us. I became 
interested in creating something where 
I was in control of the entire supply 
chain, from [taking] the photo to 
editing, then printing and framing.

Hubenak: My wife and I opened 
the brewery in 2017. I started home- 
brewing beer years before after a stint 
as a volunteer at Rahr & Sons Brewery 
in Fort Worth in the 2000s.

Castillo: My grandparents ran a 
successful restaurant on the north 
side of Fort Worth for over 30 years—
Sammy’s Restaurant. Sadly, they both 
passed from Alzheimer’s, and we had 
to close the restaurant. After a few 
years of being closed, my sister and I—
with one of our best friends—started 
Love, Sammy’s. We follow some of 
their old recipes and introduce some of 
our own and desserts.  

REACH: What do you enjoy about 
your business?  

Fox-Arnold: That it is mine! That I did 
it from scratch, having to learn the ins 
and outs of the business. When I am 
done with a product, I get to see the 
enjoyment on my customer’s face. 

Caceres: I enjoy meeting with 
other veterans. We have a certain 
connection. The fact that I can use my 
education and experience as a method 
for helping them achieve their goals is 
icing on the cake. 

Joseph: It’s relaxing as well as 
rewarding. From punching stitching 
holes in the leather to actually 
stitching together pieces and watching 
the final product take shape, it’s all 
very rewarding to me.

Hubenak: We love the coziness and 
down-home feel. The brewery is family 
friendly, so it is awesome to watch 
families meet and become friends 
while their kiddos are playing one of 
our games. Our staff is completely like 
a second family, and that mentality is 
strong throughout.

Castillo: I enjoy working with my 
family and friends. It is still a family 
business, and with my mom’s help 
and teaching, we are learning all the 
famous recipes.  

REACH: Has running your business 
helped you at TCC, and vice versa? 

Joseph: My time management skills 
have helped me to better estimate how 
long to expect a project to take. I have 
been able to give a few leatherworking 
workshops at TCC for students and 
staff, which helped me interact with 
students and also get to know the staff 
in a “fun” environment.

Castillo: Yes, it has helped me 
more with my customer service and 
interacting with people. I have also 
been able to utilize the free tuition 
for employees [to] take a few business 
courses.  

Vilaysack: Consultations with clients 
have definitely improved my one-on-
one consultations as an instructional 
associate, guiding ESL and ESOL 
students to a successful academic path 
at TCC and beyond. 

REACH: What’s a tip you’d give 
other small business owners or 
entrepreneurs? 

Joseph: Don’t give up. If you choose 
something you truly enjoy, it doesn’t 
seem like work.

King: Reach out to others when you 
need help. In return, help others when 
they reach out to you.

Hubenak: There will be struggles. 
Find resources to overcome them. 
Small Business Development Centers 
are excellent resources. Most of all, 
stay involved with your community!

Castillo: Don’t give up! It is hard 
starting off and frustrating when you 
hardly have a sale at an event. Then 
you will get positive feedback on the 
quality of your food and the taste and 
make new customers and followers.  

Vilaysack: Be true to yourself! Your 
business is an extension of who you are 
and a reflection of how passionate you 
are.

To see these entrepreneurs in action, visit tccd.edu/magazine. 

EMPLOYEE ENTREPRENEURS
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INTERNATIONAL STUDENTS AT TCC DEEPEN 
DIVERSITY, CULTURE AND COMMUNITY 
By Wendi Crandell
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The iPhone passes reverently from hand-to-hand. The group 
of women admire the baby’s dark, curly hair and her expressive, 
brown eyes. With nodding heads and smiles, 
and in a patient exchange of Arabic, French, 
English and Chinese, the women agree: Salwa is 
a beautiful name for a smart, beautiful baby. The 
daughter follows in her mother’s footsteps. 

That mother, Sahar Lateef, immigrated 
to the United States in 2019, joining her now-
husband through a K-1 fiancée visa. At first, the 
culture shock and language barrier left Lateef 
longing for the familiar sights and sounds of 
Iraq. “Everything was difficult for me. Our 
countries are very different. Lifestyle, traffic, 
family relationships, customs. And the biggest 
challenge for me was the language.” 

Soon after moving to Texas, Lateef enrolled 
in English classes at Tarrant County College. 
In English for Speakers of Other Languages 
(ESOL), students hone their skills in reading, 
writing and verbal communication, preparing 
for college-level coursework in their chosen 
fields of study. 

Janelle Cardenas, coordinator of special projects at TCC 
Northeast, recognizes their hard work and determination. 
“English Language Learning [ELL] students come to TCC 
because they understand that learning English is key to their 

Her name is Salwa. In Arabic, it means peace, happiness.”

EMBRACING CULTURE AND COMMUNITY AT TARRANT COUNTY COLLEGE
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success. TCC Northeast ELL students are highly 
motivated and ready to learn.”

For Lateef, hard work and determination led to 
success in ESOL classes, paving the way for academic 
achievement and scholarship opportunities. With 
the encouragement of her TCC instructors and 
writing tutor, Lateef entered the TCC Northwest 
writing contest Cooking, Culture and Community. 
Lateef’s winning essay “Dolma Memories” shares an 
intimate portrait of family life as three generations 
of women prepare a cherished family recipe. The 
rich colors and flavors of Lateef’s childhood kitchen 
evoke a melting pot of memories.

FOOD, THE UNIVERSAL LANGUAGE

Selina Asare, a TCC honors student and mother 
of four, comes to life at the mention of her favorite 
conversation topic. 

“Food! I miss my African food! I miss my millet 
porridge, my jollof rice, my banku and okro soup. I 

miss my plantains. In Ghana we have so many kinds 
of plantains! The food we eat in Ghana… oh, dried 
tilapia! I miss my bofrot. . .” 

Bofrot, or puff puff, is a traditional, deep-fried 
donut popular in many West African countries. And 
for Asare, bofrot was an unexpected catalyst for 
creativity in writing assignments. Asare’s passion for 
cooking influenced several projects, including a blog 
for her English class and a cooking demonstration in 
speech. 

But Asare’s proudest achievement at TCC is 
winning the 2021 Juneteenth Contest at TCC 
Northeast. In her video submission, Asare shares 
a powerful reading of her poem “Voices of Africa.” 
Dressed in traditional Ashanti Kente cloth, Asare 
weaves the horrors and heartache of slavery with 
lyrics from her beloved national song, “Ghana My 
Happy Home.” The poem reveals a profound sense of 
loss and betrayal, confronting the legacy of racism in 
the United States. 

 When asked about her experiences living in 

Members of TCC Northeast’s Cultures of Other Languages (COOL) Club samples sample Bofrot, a deep-fried donut popular in 
many West African countries.
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this country, Asare admits misgivings about 
immigrating to the United States 11 years ago. “At 
first, coming to America was like a dream come 
true, because back home people envisage America 
as heaven on earth. However, upon getting here, 
I realized there’s race politics and paranoia. 
America is hard. There are so many challenges 
for immigrants, especially the language barrier. 
Everything is different.”

 On the surface, international students often 
identify the language barrier as their main 
struggle. However, when immigrants like Asare 
reminisce about their home countries, they reveal 
subtle (and not-so-subtle) layers of culture shock 
and isolation. 

 “Here, you can’t really get the taste and 
smell of Ghana,” reflects Asare. “When you go to 
Ghana, the air you breathe is different. The smell 
is different. I miss the noise—everyone talking, 
music. Here it’s too private, too quiet. Sometimes 
you feel very lonely here.”

CROSS-CULTURE CONNECTIONS

Many immigrant students experience a sense 
of alienation as they navigate the challenges 
of language and cultural barriers. Juliana 
Owuori, an ESOL instructor at TCC Northeast, 
understands the complex range of emotions 
experienced by students in her classroom. In fact, 
she relates to their struggles through firsthand 
experience. 

 “English is my second language, too. I 
recognize the challenges of immigration and 
have great respect for my students’ courage and 
hard work. I love teaching English as a second 
language to adults because it can change their 
quality of life here in the U.S. I try to motivate, 
inspire and build their confidence.”

 As students develop valuable 
communication skills, they also discover a 
new home away from home—an international 
community of friends. One such community is 
Cultures of Other Languages, affectionately 

COOL Club members show how many years they’ve lived in the United States.
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known as COOL Club at TCC Northeast. 
 “COOL Club is my favorite!” exclaims 

co-president Mohamed Yhya. “It’s a great 
experience—a club that brings international 
students together to share their cultures. It’s a 
place to enjoy English and casual conversation. I 
really love it so much!” 

 With his charismatic personality and friendly 
smile, Yhya is an enthusiastic ambassador for 
intercultural connections. In 2019, Mohamed 
immigrated to the United States from Sudan by 
way of China. 

 “It’s a complicated story,” he laughs. “I was 
studying in China, working on my master’s degree 
in Chinese language when I won the visa lottery. 
I saw the words congratulations even before I 
opened the envelope, and I was so happy! So 
happy!” 

 Like many immigrant students at TCC, 
Mohamed is multilingual. He enjoys meeting 
people from around the world. “As international 

students, we share the same kind of problems, so 
being together helps us be successful. COOL Club 
brings us together to share our cultures. I really 
love it.” 

 Lateef, the club’s co-president, agrees. “I was 
very excited to have a role in this club. I really 
want to learn from the new students and cultures. 
Knowing the new friends … this makes me very 
happy.” It was during a COOL Club meeting that 
Lateef shared the photo of her daughter with 
friends.

When asked why students chose the name 
COOL Club, member Yoonsun Hur laughs. “It’s 
cool. In South Korea, we all learn this word. 
American slang is very popular.”

 A classical pianist and director in musical 
theater, Hur has lived in the United States 
since August 2021. “I have been trying to 
learn English many ways,” she explains. Her 
strategies include watching American TV shows 
and reading children’s books such as Diary of a 

The COOL Club at TCC Northeast brings together natives of various countries.
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Wimpy Kid. “The cartoons have short sentences. 
I can understand easily, but the slang is very 
challenging.” 

 As a student at TCC, Hur’s greatest 
accomplishments include meeting new people and 
improving her communication skills. “I can get to 
know American friends. I get the confidence to talk 
with them in English. I am very proud.” 

 Recognizing the need for social opportunities on 
campus, ESOL Instructor Owuori and Instructional 
Associate Wendi Crandell volunteered to serve as 
COOL Club advisors. As Owuori observed in her 
classroom, “ESL/ESOL students are often shy and 
do not usually get involved in campus activities 
besides coming to class. I hope this club will prosper 
and be a tool for community-building.”

 Owuori hopes were bolstered by the success of 
COOL Club’s first appearance at the TCC Northeast 
International Festival this year. Herve Boki, a 
student in one of Owuori’s classes, described the 
event as fostering a sense of belonging: “This is the 
first time I feel like I’m a part of TCC.”

Provide opportunities for ESL-ESOL 
students to socialize outside of class. 
If a campus doesn’t have a club for 
international and immigrant students, 
consider starting one.

Introduce students to campus 
resources such as tutoring labs, 
libraries and recreation centers. Field 
trips and scavenger hunts help students 
become familiar with campus services 
beyond the classroom. 

Create interdisciplinary language 
partnerships. Many international 
students enjoy practicing English with 
native speakers. Partnering ESL-ESOL 
students with students enrolled in world 
language classes improves learning 
outcomes for everyone.

To learn more about all of TCC’s community-
building clubs, visit tccd.edu/services/student-
life/clubs-and-organizations.

There are a variety of ways TCC 
employees and students can support 
English learners.

Flags surround the dining hall at TCC South.
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The International Festival at TCC Northeast is one of the most popular events each 
year. The one-day festival brings together music, dance, food, demonstrations, colorful 

costumes, games and fun for students and faculty alike.
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ORGANIZING 
DIGITAL 

DIAMONDS



Fall 2022   |   45

       efore the days of digital cameras, photographs were shot 
on film. Since the film was expensive, photographers were very 
selective about the photos they took, being careful not to waste film, 
time or money. Now with digital cameras, anyone can take as many 
photos as they want without a second thought. This has resulted 
in some amazing photographs since people can experiment with 
lighting, angles and composition. But for every great photograph, 
there might be hundreds, if not thousands, of bad photos. Before 
long, photos can get buried in the piles of unorganized files filling 
cloud drives, apps, hard drives, memory cards, thumb drives or 
email.

The chaos caused by an overabundance of photos can make it 
difficult to enjoy them and share them with friends and family. 
Precious memories are smothered in digital clutter.

Here are some tips for organizing your digital diamonds.

GETTING STARTED

The first step in organizing digital photos is to gather them into 
one location. It is highly recommended you use cloud storage for 
the files. If all photos are moved to a single computer, external hard 
drive, thumb drive or memory card, there is the risk of it becoming 
corrupted and losing all the photos. Cloud storage is one of the best 
options for minimizing the risk of loss.

There are many free options for cloud storage. A few of the most 
popular are: Google Drive, OneDrive, iCloud, Adobe, Box.com, 
Dropbox.

For each storage system, please read its terms and conditions 
carefully.

Once all the photos have been gathered into a single location, the 
next step is to look through them and do some light clean-up work 
before continuing. Delete photos that are out of focus, duplicates or 
too dark. Photo files can be very large and there is no need to take 
up storage space with bad pictures.

UNCOVERING PHOTOS 
LOST IN DIGITAL CLUTTER
By Gina Brasseur, TCC Digital Media Archivist

B

PRO TIP: 
Can’t remember when a photo was 
taken? Look at the “properties” of the 
photo.

•  On a Windows computer, right-click 
on the photo file and select Properties.

•  On a Mac, right-click on the photo file 
and select Get Info.

Look for the Created date listed in the 
information window that will pop up. If 
that option does not work, look at the 
details in the photo. A haircut, furniture 
or clothing can often help jog your 
memory.

PRO TIP: 
Beware of apps or software that will 
store and organize photos for you. If the 
app or software becomes obsolete, you 
run the risk of losing your photos.
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MAKE A PLAN
The next step in optimizing a photo library is to decide how to organize the photos. 

The most popular way is to sort photos by date. Other options include sorting by school 
year, by person or by key milestones.

Once an organization method is set, create a folder for each year (or person, or 
milestone). Do a rough sort of all the photos into these folders. If you’re organizing by 
date and can’t remember when the photo was taken, get as close as you can. You’ll have 
the chance to fine-tune the folders later on.

WHAT’S IN A NAME
Next, one folder at a time, rename each photo. This process can be time-consuming; 

however, it is extremely important. Never leave the file name that the camera created. 
Always rename every file with a descriptive name.

For example:

If using a date as part of the file name, type the year first, then the month, then the date. 
Doing this will allow you to arrange the photo files in chronological order.

THE THOUSAND WORDS
Once all photos are sorted and 

renamed, the additional step of adding 
information to each photo can be taken. 
Software like Adobe Bridge, Picasa, 
iPhoto or any number of free apps or 
utilities can embed information into each 
photo file. Information such as names, 
locations, descriptions of events, etc. This 
can help you to remember details about 
the photos for years to come. The process 
of organizing a media library can be as 
simple or complex as you’d like, but the 
time spent is well worth it to be able to 
find and share memories for years to 
come.
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What is Cloud Storage?

In its simplest definition, the cloud is a 
location for saving computer files. Just as 
files can be saved to a computer’s internal 
hard drive, an external hard drive, a thumb 
drive or an SD card, the cloud is simply 
another location for saving files.

Many cloud systems can be set up for drag-
and-drop access. Once a file is placed into 
a specific folder on your computer, they are 
automatically synced (copied) to your cloud 
storage space.

Benefits of using Cloud Storage
• Files uploaded to your cloud space are  
 accessible from any computer or   
 handheld device (when you sign into that  
 account)
• It’s free *
• The storage space is hosted and   
 maintained by a professional company
• The host has backup features in place to  
 protect your files against loss

Disadvantages of using Cloud Storage
• The host has access to your files.
• The host can choose to decrease your  
 storage space at any time, possibly  
 deleting files.
• The cloud is accessed through the  
 internet; if you do not have internet  
 access, you will not have access to your  
 files.

* Small amounts of cloud storage space can be found 
for free. For larger space, a fee may be incurred.
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ayla Hunter, a self-proclaimed change agent, wants to become 
an engineer so she can tackle some of the biggest challenges 

facing society.  
“With everything that I will learn, I hope to use my knowledge to 

solve worldwide problems such as global warming or even hunger in 
a third world country,” said Hunter, a mechanical engineering major 
taking classes at TCC South. “My ultimate goal is to one day open my 
own engineering firm and make a significant impact.” 

Engineering is one of the fastest growing career fields in the U.S. 
It’s also one of the most in-demand professions, which generally 
correlates to higher earnings throughout all career stages.

According to the U.S. Bureau of Labor Statistics, engineers 
have a median annual wage of $100,640, with employment 
from 2020 to 2030 projected to grow 6%—meaning nearly 
146,000 new engineering jobs during that period. 

Tarrant County is experiencing significant economic 
development and job growth in the sectors of health care, 
aerospace, construction, manufacturing/logistics and IT, 
and each field employs engineers.   

To meet this need, TCC is developing industry and 
education partnerships that help attract and retain students 
who are interested in engineering and related studies. Earlier 
this year, the College announced that it is teaming with Texas A&M 
University in a unique partnership to offer a new pathway for area 
students interested in earning a degree from Texas A&M’s highly 
ranked engineering program. 

“Texas A&M’s Engineering Academies were developed with two 
goals in mind, to meet the increasing demand of industry engineers 
across the state of Texas and provide accessible educational 
opportunities for students from underrepresented communities 
within the field,” said TCC South President Daniel Lufkin. “Tarrant 
County College is excited to partner with Texas A&M to bring the 
Engineering Academy to our community.”

Consistently ranked as a national leader, Texas A&M’s College of 
Engineering enrolled more than 22,000 students in fall 2021.

Each year, the Engineering Academy is expected to provide an 
opportunity for up to 100 students to be concurrently enrolled at 
TCC and Texas A&M. Students will take courses from the TCC 
core curriculum along with an engineering course taught by Texas 
A&M faculty at South Campus. TCC has identified dedicated 

ENGINEERS 
IN TRAINING
TCC’s new Engineering Academy will see students 
concurrently enrolled at TCC and Texas A&M
By Reginald Lewis

 

According to the U.S. 
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classroom spaces for the Engineering Academy, and 
Texas A&M will outfit the lab space with the same 
equipment being used by its other students and 
faculty—giving TCC students the same experience as 
those enrolled at the campus in College Station. After 
a year in the academy, these students will be eligible 
to fully transition to the university to pursue one of 22 
engineering majors. 

This marks the academy’s first semester at TCC. 
Not only will the academy help increase the number 
of bright young students entering engineering but also 
the diversity of those students.

“Now more than ever, engineers are needed 
to create solutions for complex problems,” said 
LaTasha Starr, associate professor of practice for 
Texas A&M’s Engineering Academies. “Many of our 
future change agents within STEM will come from 
underrepresented communities, and I take pride in 
nurturing thought leaders from diverse backgrounds 
through the lens of academia and industry.”

Student Kayla Hunter wants to start an engineering 
company one day. “Although I won’t be the first Black 
female to own a firm, it would still be an honor to 
advance my field,” she shared. “My goal isn’t just to get 
my degree but also make the impact of a lifetime.” She 
sees the Engineering Academy as the right vehicle to 
achieve that goal.

“Who wouldn’t want to be part of the No. 1 
engineering program in the country from day one? 
Many people struggle to get into any program, let 
alone a top program such as Texas A&M,” said 
Hunter. “I am excited about the bonds I’ll make with 
fellow students, teachers and others and the many 
things I’ll learn along the way.”

Students can take part in activities and 
organizations at both institutions.

“We are extremely excited about interest from 
students in the Fort Worth area for our newest 
Engineering Academy,” said Cindy Lawley, assistant 
vice chancellor for academic and outreach programs 
and assistant dean for Engineering Academies.

“This program provides students with the 
opportunity to take engineering courses from 
Texas A&M University professors while taking core 
curriculum classes taught by the outstanding faculty 
at Tarrant County College. They can stay close to 
home and reduce the financial cost of obtaining 
a .world-class engineering education,” continued 
Lawley.

Lufkin agreed, “The first cohort of students to 
participate in the Engineering Academy at TCC 
will have the chance to change the trajectory of 
their lives through a top-ranked engineering degree 
at Texas A&M, and will hopefully bring their 
professional talents, training, and bright futures 
back to the Tarrant County workforce upon their 
graduation.”  

By starting at the Texas A&M Engineering 
Academy at TCC, students can save an estimated 
$4,200 in tuition and fees. College leaders believe the 
academy can also raise awareness of related offerings 
across the District.

“We hope the Engineering Academy will create 
more interest in the STEM programs available at 
TCC,” Lufkin shared. “We have 20 phenomenal 
degree programs at TCC that will allow our students 
to pursue a career with a livable wage in science, 
technology, engineering and mathematics.”

Learn more about the Texas A&M Engineering Academy at TCC by visiting tccd.edu/tamu.
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Can I have an extension?” “I’m struggling at home.” 
“I just need more help.” These statements are 

endemic to the college campus. As instructors, we hear 
them all, and we laugh to ourselves when we hear the 
silly ones. We understand that these requests come with 
the territory.

But which way is the best way to truly help our 
students? I know I’m not alone when I say that, especially 
in a post-COVID world, our students seem to struggle 
with balancing their personal and academic lives.  

If you had asked me about this six years ago, before 
I started working at TCC Trinity River, my answer 
would have been simple: Deadlines are deadlines for 
a reason, and students need to learn to keep up; this is 
college, after all. I had been taught by my professors 
to remain firm. “Don’t smile for the first month,” our 
main advisor suggested during our first-year graduate 
teaching practicum. “Students take advantage of friendly 
instructors; stick to your schedules and focus on your 
own work.” Many of us scribbled this down into our 
notebooks, figuring that this professor knew what he 
was talking about and wouldn’t steer us in the wrong 
direction. 

However, what I grew to understand is that there is 
seldom a one-size-fits-all approach to teaching. Students 
came to me with issues they were facing, looking for 
guidance on how to solve their problems and balance 
their academic concerns with their personal lives. I often 
tried to help, directing them to the counseling center 
or offering them a listening ear; other times I granted a 
quick extension. Either way, I could hear my advisor’s 
voice in my ear, and I wondered if I had again slipped up. 
I wasn’t a social worker; I couldn’t fix their problems. 

But I figured as long as the students turned in their work, 
things would be fine.

I started teaching at TCC in 2017 and I found myself 
revisiting this earlier advice. Coming from southern 
Illinois, my new environment was very different—I had 
previously been in a rural area, with students from all 
over the state—but the concerns were much the same. 
Students always need help. And as faculty members, we 
are often the first place they go.

But what I also learned was that students won’t 
always ask. For me, as a faculty member, this meant I 
had to figure out a way to bridge that gap and extend 
myself beyond the classroom setting. Supporting my 
student body meant that my Ph.D. advisor’s advice had to 
be finally cast aside; instead, I had to meet my students 
where they were and ask them what they needed. 

I decided a few years ago, both in my online and 
in-person classes, that I wanted to make my courses 
more inviting. I began each class with a simple question, 
writing on the board: “What do you need to talk 
about today?” Sometimes it was grades, sometimes 
it was personal concerns, sometimes it was even the 
assignment! Regardless, it gave them a platform where 
they knew their thoughts were valid. 

Having my classes begin in this way encouraged 
students to talk about many social issues, voting concerns 
and gender-related problems. We didn’t always have a 
harmonious environment; however, the students knew 
they can speak openly and ask questions. It allowed 
them to learn more about their fellow students while 
finding ways to discuss issues in a more articulate and 
constructive way. 

I know how hard it is to dedicate this time away from 

BEYOND 
THE SYLLABUS

How one TCC professor learned that “one size fits all” rarely applies to education
By Jerrica Jordan, TCC Trinity River Professor of English



the syllabus. I’ve frequently wondered how I 
can possibly fit my chosen texts and activities 
alongside the basic information students should 
have. There is simply not enough time!

But that’s usually when I ask myself, What is 
it that students really need? Is telling them about 
research really going to help them if they are 
too overburdened with financial concerns? Will 
providing them with lectures about various 
poets and authors allow them to recover from 
any negative experiences? Sometimes, sure, 
it’s exactly what they need; we all undoubtedly 
understand the necessity of learning how to 
compartmentalize. 

But if there are days when we can reach our 
students differently, I think that’s exactly what 
we should be doing. 

So yes, I teach literature, and I love doing 
it. But I am also there to listen and show them 
how to ask for what they need. Because if 
there’s anything we should be doing right now, 
it’s learning how to advocate for ourselves. 

There is seldom a one-size-fits-all approach to 
teaching.
I began each class with a simple question, writing on 
the board: “What do you need to talk about today?”
Jerrica Jordan, TCC Trinity River Professor of English

To learn more about literature classes at 
TCC, visit tccd.edu/english.
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Presenting this year’s winners of the Chancellor’s Award for Exemplary Teaching
By Alexis Patterson

DRUMROLL, PLEASE.    

Mohamed (Mo) Chehbouni
Professor of Chemistry, TCC Southeast

Mohamed Chehbouni—known as Dr. 
Mo—does whatever it takes to ensure student 
success. Chehbouni provides classes with 
his own recordings of lectures, examples of 
how to work through chemistry concepts and 
practice tests with detailed answer keys.

Students also benefit from Chehbouni’s 
establishment of TCC’s American Chemical 
Society chapter, as well as the grant 
funding he secured to pay the officers’ 
yearly membership fees. Chehbouni has 
also developed partnerships, allowing 
TCC students to conduct research at Texas 
Christian University and hear from expert 
guest speakers.

Chehbouni has mentored a doctoral 
student planning a community college 
teaching career; he also mentors adjunct 
faculty. Additionally, Chehbouni works with 
TCC’s Supplemental Instruction leaders, 
students who assist peers in difficult courses. 

He is a visiting research scholar at 
TCU and has given dozens of conference 
presentations. Chehbouni volunteers for 
college committees, takes part in local 
service projects and judges youth science 
fairs.

Janani Gopalakrishnan
Professor of Biology, TCC Trinity River 

Many future biology professionals will 
credit Janani Gopalakrishnan, Ph.D., for 
setting them on the path to success. She is a 
graduate of TCC’s Active Learning Academy 
(now the Engaged Learning Institute), 
which trains instructors to position students 
as partners in learning instead of passive 
consumers of information. Gopalakrishnan 
puts those principles into practice—for 
example, asking students to formulate ideas 
and discuss with peers. Gopalakrishnan has 
shared active-learning concepts through 
workshops for other professors.

Gopalakrishnan helps open the door to 
STEM for underrepresented youth through 
the Biomedical Opportunities Academy 
offered annually by TCC Trinity River and 
TCU-UNTHSC School of Medicine. She 
teaches “bootcamps” to prepare students for 
challenging biology courses, holds genetics 
workshops and leads a student club with 
games related to life sciences. In addition, 
Gopalakrishnan arranges service-learning for 
students at the Botanical Research Institute 
of Texas. She participates in TCC’s Earth Day, 
serves on College committees and gives her 
time to the community—cleaning the waters 
of the Trinity River and volunteering at the 
Tarrant Area Food Bank.

Richard Miller
Assistant Professor of Art, TCC Connect 

Richard Miller is known for his talent and 
his ability to engage students through virtual 
learning. Joining TCC in 1992, Miller served 
as an adjunct instructor for drawing, painting 
and more before teaching full time. He 
helped develop the virtual Art Appreciation 
course and assists colleagues in adapting to 
online learning; he also serves on campus 
committees and is TCC Connect’s Faculty 
Association president-elect. 

Miller teaches students to look at art in 
ways that reveal deeper understanding about 
their world. He also promotes links between 
virtual learning and real-life experiences, 
encouraging classes to visit galleries and 
museums. In 2020, students nominated Miller 
for Connect Faculty of the Year. 

He is a member of CoACT, a nonprofit 
that aims to address challenges such as food 
insecurity and homelessness. Miller continues 
to create art, with paintings on display at 
the McKinney Avenue Contemporary, TCC 
Trinity River and in the chancellor’s office.
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William Waldroup
Associate Professor of Music, TCC Northeast

Described as a “cornerstone” of TCC’s 
music education, William Waldroup has 
greatly impacted his students. He started 
the composition program in 2017 and 
ensured it thrived during the pandemic by 
arranging virtual performances. Waldroup 
also developed the program’s summer 
composition workshop, which has drawn 
aspiring composers from across the nation. 

Waldroup has given students the 
opportunity to collaborate with other 
departments at TCC and local universities 
as well as with renowned music ensembles. 
Those partnerships have culminated in many 
recitals of new music composed by TCC 
students.

He is secretary of the Music Department’s 
curriculum team and has served on College 
committees; as advisor for the student music 
club, Waldroup has worked to set up clothing 
drives, military care package collections and 
other volunteer projects.

Waldroup holds a Ph.D. in music theory 
and arranges music for TCC’s indoor winds 
ensemble and marching bands across Texas 
and Oklahoma.

From arts to STEM, the 2022-23 recipients of the Chancellor’s Award for 

Exemplary Teaching represent a range of fields. These TCC faculty also 

share important characteristics: an outstanding approach to instruction, 

commitment to scholarly inquiry and dedication to service.

Gary Montaño
Professor of English, TCC South 

Students of Gary Montaño gain a strong 
understanding of the fundamentals of 
composition and academic writing. They 
also gain an ardent supporter and model of 
kindness. 

Montaño is known to attend students’ 
concerts, graduations and other events. He 
also teaches extra courses and fills in for 
colleagues. For example, the instructor of a 
composition course focusing on gardening 
was out for an extended period. Montaño—
despite a lack of gardening expertise—
volunteered to teach during her absence 
and learned, alongside students, about the 
connection between writing, gardening and 
nutrition.

Recently, Montaño published two 
textbooks for college-level writers, and 
one with an overview of Humanities in 
epic literature. Montaño spearheaded 
the re-establishment of the TCC South 
interdisciplinary writing center, and he 
is leading a project for students to create 
uplifting graffiti on a campus wall. This is 
Montaño’s 23rd year at TCC South.

Christina Ross
Associate Professor of Speech, TCC Northwest

Christina Ross equips students for success 
in the classroom and beyond. A graduate of 
TCC’s Engaged Learning Institute program, 
Ross uses creative lessons to develop her 
students’ ability to present ideas. For example, 
Ross partnered with TCC Career Services for 
mock interviews and problem-solving—honing 
students’ speech skills while preparing them 
for job searches and professional projects. 
She is involved in learning communities that 
combine speech coursework with Spanish-
language learning, and students benefit from 
Ross’ organization of speech contests and 
showcases.

Ross is a Guided Pathways faculty lead, 
helping students make decisions that serve 
long-term goals; she also supports high school 
students transitioning to college as well as 
current TCC students pursuing university 
transfer. She is deeply committed to the 
College’s 3 Goals and 8 Principles and serves 
on committees shaping TCC’s future. She 
is working toward her doctorate in higher 
education at the University of North Texas.



56   |   tccd.edu/magazine

CHANGING 
BOUNDARIES
TCC board redistricting plans move forward after census
By Bill Lace

    e tend to measure time by events that 
occur regularly. Some we welcome: the 
robin in spring, holidays, birthdays (mostly). 
Others we would just as soon do without—
taxes, insurance policy renewals, certain 
medical exams.

To this latter list, governmental entities 
might add redistricting, the reapportioning 
of voters into single-member districts 
mandated to follow every decennial census. 
The process can pit neighbors and ethnic 
groups against one another and turn 
governing board meetings into shouting 
matches, over concerns about an unfair 
process.

But not at Tarrant County College.
Lisa McBride, a partner at Thompson 

& Horton and one of the attorneys guiding 
TCC’s Board of Trustees through the 
process, was asked to assess the task. “I 
think it’s been very amiable,” she said. “I’d 
put it on the side of very, very smooth.”

Jessie Gaines, her colleague and a 
veteran of decades of redistricting cases, 
concurred. “I’ve found that, out of all the 
entities I’ve worked with, Tarrant County 
College has been a most congenial group 
of individuals. You’ve not had any knock-
down, drag-outs. Maybe it’s because 
community colleges are different than cities 
and counties with personalities who may 
have different agendas. TCC has an agenda 
of education, and sometimes that makes 
things more congenial.”

That’s just the way TCC trustees want it. 
“I think [Gaines] defined it perfectly,” said 
Teresa Ayala, District 1 representative and 
board president, “because everybody comes 
together on education. I really do believe 
that as we educate and impact families, we 
build stronger communities, and nobody’s 
against that.”

Ayala had some experience with 
redistricting, having served on a task force 
for the City of Fort Worth, but she had no 
clear idea of what to expect in this specific 
situation. “I didn’t think it was going to 
be easy, and I didn’t think it was going to 
be super difficult—just somewhere in the 
middle.” She knew changes in Tarrant 
County growth patterns would dictate some 
changes but wasn’t certain how many and 

PLAN TWO: 
The blue lines show the 
current districts for the 
Tarrant County College 
Board of Trustees. The 
black circles indicate 
proposed changes.

PROPOSED 
BOUNDARY 
CHANGES

W

To learn more about TCC’s redistricting for the Board of Trustees, see: 
tccd.edu/about/administration/board-of-trustees/redistricting.
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whom they would affect. “Did that 
mean we were going to have to add 
another board member?” she said. “I 
just didn’t know.”

Gaines also had high praise for the 
board members on their preparation 
from materials sent to them prior to 
meetings. “It included a lot of data, 
mathematical calculations and maps 
and lines that are moving, and different 
graphic figures,” he said. “They had a 
complete knowledge of all that. They 
asked good questions.”

Ayala took the praise as a 
compliment, not only for board 
members but also for the staff that kept 
them informed. “Carol [Bracken, TCCD 
associate general counsel] has always 
been very proactive about informing us, 
preparing us and communicating what 
we should anticipate. Her efforts made 
it seem seamless.”

McBride said that one strategy she 
uses to limit personal agendas is to start 
the process by laying out nine potential 
criteria to be considered in drawing up 
single-member districts or adjusting 
current district boundaries. Four of 
the criteria are mandated by law. The 
population of the largest district cannot 
exceed the population of the smallest by 
10 percent or more. All other districts 
must follow similar rules so that they 
are nearly equal in population. Districts 
must be compact and continuous; they 
can’t consist of pockets of voters here 
and there.

Finally, the voting rights of minority 
residents must be protected. While the 
section of the Voting Rights Act calling 
for all changes in district boundaries 
to be reviewed by the Department of 
Justice has been dropped, minority 
citizens still have recourse through 
remaining portions of the Voting Rights 
Act against drawing any district that 
would unduly reduce the ability of an 
ethnic group to elect one of their own.

The remaining five criteria include 
the following: District boundaries 
should be easily identifiable, major 
streets or rivers, for instance. 

Relationships built up between 
incumbent members and their 
constituents should be preserved. 
Neighborhoods and communities 
with common interests should be kept 
together. Existing boundaries should 
be kept whenever possible. Districts 
should avoid splitting county election 
precincts.

If the board members’ collegiality 
very likely reduced possibility of 
fussing, another factor was that there 
wasn’t all that much to fuss about. 
The initial map, Plan 1, was tweaked 
in order to preserve constituent 
contiguity, and it will be Plan 2 that will 
be sent out for public comment. The 
changes involved only 1,910 people out 
of the county total of 2,110,564.

Still, while changes to single-
member district demographics can 
create friction in some governmental 
entities, McBride noted that the extent 
of the bitterness often depends on other 
factors. “Redistricting brings out the 
best, or it brings out the worst,” she 
said. If the governing board already 
has internal turmoil, redistricting 
can exacerbate it. “But in a governing 
board where there is already harmony, 
this discussion [may add] stress, but it 
doesn’t sink the boat.”

Easy, right? But TCC’s initial 
experience with single-member 
districts was anything but.

In the legislative session of 1991, 
Texas State Rep. Garfield Thompson 
of Fort Worth introduced a bill that 
would require the board of Tarrant 
County Junior College (TCJC, as it 
was then known) to switch from at-
large elections, in which candidates 
ran countywide, to the single-member 
format.

Most of the TCJC board thought it 
was a bad idea. Gwendolyn Morrison 
said her colleagues thought the move 
“unnecessary” and that the trustees 
were already pretty well spread around 
the county geographically. 

Thompson was determined, 
however, and the Legislature and 

governor had shown themselves 
sympathetic to similar proposals. Times 
had changed, and the trustees had no 
choice but to change with them. But 
rather than be ordered to adopt single-
member districts, the board bowed 
to the inevitable, and on July 18, 1991, 
adopted a resolution calling for a single-
member district plan to be submitted 
that October.

Since then, the board has been 
a model of geographic and ethnic 
representation and thus made 
McBride’s and Gaines’ task easier to 
the point that now, 30 years later, the 
redistricting process is months ahead 
of schedule. All that remains is to put 
Plan 2 before the public on the College 
website, provide for written and in-
person comments and then to take such 
comment under advisement before 
formal adoption of the new district 
borders (likely well in advance of the 
Feb. 5 deadline, 90 days before the next 
trustee election).

All of that has made TCC a model 
client for McBride and Gaines. “It’s 
been a wonderful relationship,” 
Gaines said, “and I appreciate their 
professionalism, their collegiality and 
their wonderful preparedness.”

Everybody comes together 
on education. I really do 
believe that as we educate 
and impact families, we build 
stronger communities, and 
nobody’s against that.
Teresa Ayala, president, TCC 
Board of Trustees
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o say that Tara Firmin is invested in 
the success of students at Tarrant County 
College would be an understatement. She 
has dedicated more than 14 years of her 
career to TCC students. As a founding 
staff member of TCC Trinity River, she 
has seen the campus transition from a 
small section of the former RadioShack 
headquarters to expanding throughout 
the complex. Over that time, she has 
skillfully and compassionately helped 
many students achieve their educational 
goals.

As director of Academic Affairs – 
Operations, Firmin works with students 
on academic suspension to guide them 
to resources and courses to get them 
back on track. With the variety of 
reasons students may be struggling—
everything from demanding coursework 
to difficulties in their personal lives—she 
describes her position as a “Swiss Army 
knife. No two days are ever the same.” 

In addition to guiding students 
through their academic challenges, 
Firmin is a longtime supporter of the 
TCC Foundation, the fundraising arm 
of TCC. The Foundation provides 
philanthropic support to students 
through scholarships, the student 
emergency fund and other initiatives. 
While completing her doctorate in higher 
education and working full time, Firmin 
also served on the scholarship selection 
committee, spending hours reading 
scholarship applicants’ essays. “I love 
serving on the committee,” said Firmin. 
“It allows me to peer into students’ lives 
and see what they are facing.” 

Firmin and her husband Ken recently 
created a TCC scholarship to honor her 
mother’s memory. “My mom was a force,” 
Firmin remembered. “She was smart, 
talented and a hard worker. She was a 
plumber’s apprentice, carpenter, truck 
driver, and for many years, worked for 

the City of Lewisville maintaining the 
athletic fields.” Like all moms, Firmin’s 
mother Susan Nayback was very busy, 
but she never missed an opportunity 
to support her daughter at Girl Scouts 
activities, cheerleading and softball 
games. 

When time allowed, Nayback loved 
to garden, and she took great pleasure in 
showing off her flowers and perfect yard. 
When Nayback could no longer handle 
the physical demands of gardening, she 
took up painting on canvas and cards. 
“I often had people ask to purchase her 
cards, and instead of taking payment 
for them, my mom would ask people to 
donate to the Tarrant Food Bank. At 
times she could have used the money 
but wanted the money to go to her 
community to help others,” Firmin said.

Those fond memories guided Firmin 
in establishing the Susan Nayback 
Horticulture Appreciation Scholarship. 
As a first-generation college student 
and first in her family to earn a Ph.D., 
Firmin greatly appreciated her mother’s 
support—and believes Nayback would be 
proud to know she inspired a scholarship 
for more students pursuing higher 
education, especially horticulture 
studies. “Her gardening talents skip 
generations,” smiled Firmin, “so I’m glad 
others can carry on her legacy.” 

The Firmins are members of the 
Chancellor’s Giving Circle, a group of 
donors who give at least $1,000 annually 
to the TCC Foundation. Explained 
Firmin: “Ken and I are at a point where 
we can commit to giving at this level 
financially, and it’s important to us and 
my mom that we tend to our community.” 

Together… 
for our Students

How a TCC employee is 
supporting students in their 
academics and through 
scholarship awards
By Gloria Fisher
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etty Sullivan, a registered nurse in the Health Services Center on TCC Northwest, is joining 
with her family to help others take big steps forward. 

Sullivan and her loved ones recently celebrated her 75th birthday by working with the Tarrant 
County College Foundation to establish the Kenneth David McClelland Endowed Scholarship—
designed to help those with developmental or intellectual disabilities enroll in the College’s 
S.T.E.P.S. (Skills, Training and Enrichment for Promoting Success) program. 

The scholarship honors the life 
of Sullivan’s nephew, who 
didn’t let disability stop 
him from achieving goals, 
said Tom Sullivan, Betty 
Sullivan’s son. Kenneth 
McClelland’s career 
included three decades in 
catering services at Dulles 
International Airport near 
Washington, D.C.

“We felt that his achievements 
deserved special recognition 
because he grew up in the 1960s, 
at a time when there weren’t many 
opportunities or much hope for 
people with learning disabilities,” 
Tom Sullivan said. “We wanted 
people in similar situations to know 
about his life and to see that, like 
him, they too could achieve their 
goals and lead fulfilling, relatively 
independent lives if they choose.”

Starting in fall 2022, the scholarship will offer up to $960 in tuition assistance for up to four 
semesters to qualifying S.T.E.P.S. students who are pursuing skills and credentials that they will use 
to enter the workforce. 

The Sullivan family sees the scholarship as a way to honor McClelland by translating his spirit 
and character into tangible assistance. 

“TCC has been an important part of my life, and I have seen the spirit of inclusion that is so 
important to helping students from all walks of life to integrate into the student body and build a 
sense of community,” said Betty Sullivan, who has been with TCC since 2009. “We wanted to give 

STEPPING 
FORWARD

Employee and family honors relative through S.T.E.P.S. scholarship 
for those with developmental or intellectual disabilities

By Paul Sturiale

B
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someone else a chance to do the same 
thing, to see that the world is open to 
all students who are willing and able to 
participate in the educational process. This 
scholarship may be the means by which 
we can help some student to lead a better 
quality, more fulfilling life by contributing 
to developing a more independent 
lifestyle.”

The S.T.E.P.S. initiative, which is 
based at TCC Northeast, is a noncredit 
program that works with atypical learners 
to enhance their employability, general 
education and social skills. The program 
offers two tracks of study: Transitional 
Skills as well as College and Careers 
Preparatory. Both tracks are designed 
to help students gain the competencies 
needed to lead relatively independent 
lives, feel a sense of belonging and interact 
with others on a daily basis—all things 
most people take for granted, noted Debra 
Sykes West, coordinator of Community 
Education. 

“We are helping them to gain the 
hard and soft skills to integrate into 
the community and to live their lives 
in whatever way they pursue and at 
whatever level they are comfortable 
with,” said West. “We teach transitional 
skills for developing self-advocacy, 
self-development, self-awareness and 
the ability to investigate options and 
choices so they can live as normal and 
happy a life as possible. Sometimes it can 
be something as simple as managing a 

checkbook, practicing proper etiquette, 
using public transportation or navigating 
basic business forms.

“Social normalization also is an 
emphasis of our program. In terms of 
interacting and becoming involved in the 
broader community, we demonstrate the 
importance and value of relationships with 
the people and the world around them,” 
West continued.

Internships and job programs provide 
opportunities for S.T.E.P.S. students to 
get experience in a professional setting, 
including throughout the TCC District. 
Students spend a semester learning 
business procedures and providing support 
services in the geology lab, student library, 
business services and even the office 
of a campus president. Off-campus job 
programs offer opportunities in industries 
such as food service, freight, security and 
office/administrative support.

The TCC Foundation saw an immediate 
connection between the goals of the 
S.T.E.P.S. program and McClelland’s 
legacy. “The scholarship’s intent and the 
program’s purpose align so closely that 
it is a perfect way to help students to 
benefit in their personal and professional 
pursuits,” said Gloria Fisher, coordinator 
of special projects for the TCC Foundation. 
“It’s a great example of the important 
impact that generous donors can have on 
our students’ lives—and, by extension, on 
our community and Tarrant County in 
general.”

More details and applications for 
the Kenneth David McClelland 
Endowed Scholarship will be 
available through the TCC 
Foundation and the TCC 
Northeast S.T.E.P.S. program. For 
more information about the TCC 
Foundation or to make a gift for 
student scholarships at TCC, visit 
foundation.tccd.edu.

We wanted to give someone 
else a chance to do the 
same thing, to see that 
the world is open to all 
students who are willing 
and able to participate in 
the educational process. 
This scholarship may be 
the means by which we 
can help some student to 
lead a better quality, more 
fulfilling life by contributing 
to developing a more 
independent lifestyle.
Betty Sullivan, registered nurse 
in the Health Services Center 
TCC Northwest
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TEACHING OUTSIDE OF THE CLASSROOM

By Alexis PattersonTEACHING BEYOND THE CLASSROOM

At TCC, faculty members do more than teach in the classroom. Every day, 
everywhere, they impact the lives of those around them. Here is a small list of faculty 

accomplishments as they serve the community in Tarrant County and beyond.

TOP SHELF
Kelly David, instructor of Mathematics 
at TCC Southeast, penned the article 
“Exploring College-Readiness in 
Mathematics for Post-Secondary 
Institutions in Texas,” which will be 
published in Dallas Baptist University’s 
Journal of K–12 Educational Research.

TCC Northwest’s 
Cindy Hasio authored 
a chapter in Advances 
in Sociology Research. 
The chapter is titled 
“Music Videos 
to Teach Art and 
Enhance Higher 
Level Learning.”

TCC South History Professor 
John Lundberg’s book The Texas 
Lowcountry: Slavery and Freedom 
on the Gulf Coast 1822–1895 will be 
published by Texas A&M Press in 2023.

Yolanda Parker, 
Math faculty member 
at TCC South, has 
co-published the 
book Engaging in 
Culturally Relevant 
Math Tasks: 

Fostering Hope in the Elementary 
Classroom.

Amy Russell, TCC Trinity River 
clinical coordinator and assistant 
professor in the Radiologic Technology 
program, co-wrote an article published 
in Radiologic Science & Education. 
It is titled “Radiologic Science 
Faculty Characteristics and the 
Use of Pedagogical Practices in the 
Classroom.”

GET ON BOARD
TCC Southeast Professor of Psychology 
Colin Jenney was elected to the 
board of Arlington Southwest Little 
League organization.

Adrian Riojas, coordinator of special 
services in Advising and Counseling at 
TCC Trinity River, has been selected 
as vice president of TCC’s chapter of 
the Texas Association of Chicanos in 
Higher Education (TACHE).

WE PRESENT TO YOU
TCC Northwest Instructor of English 
Erin Mahoney-Ross presented 
“Making the Murderess: The 
Creation and Reinvention of 
the Female Killer in American 
True Crime Literature” at the 
annual College English Association 

Conference in Birmingham, Alabama. 
The presentation explored how 
criminality is subject to narrative 
stereotypes due to gender, race and 
ethnicity.

TCC Trinity River Radiologic 
Technology Program Director Brian 
Spence and Assistant Dean of Health 
Sciences Stephanie Holden served 
as presenters at the Texas Society 
of Radiologic Technologies Annual 
Meeting and Educational Symposium 
in Wichita Falls. Spence presented 
“The Quest for Quality: A Review 
of Factors Affecting Radiographic 
Image Quality.” Holden co-presented 
“ARRT Credential—What’s Next: 
Diverse Pathways for Your Career 
Journey.”

Mike Esquivel, department chair of 
Logistics & Supply Chain Management 
at TCC Northwest, was invited to 
take part in the Transportation Club 
of DFW’s Professors of Supply Chain 
panel.

Oksana Nemirovski, instructor of 
Spanish at TCC Southeast, organized 
“Hard Talk: A Conversation 
About the War in Ukraine.” The 
discussion included women from the 
local Ukrainian community. CBS 11 
interviewed participants for a news 
story.
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Joe Lewis, Respiratory Care program 
instructor at TCC Trinity River East, 
presented “Occlusion Pressure” 
at the Texas Society for Respiratory 
Care (TSRC) South Region Conference 
on South Padre Island. At the TSRC 
Annual Conference in Galveston, he 
presented “Respiratory Care Ethics.”

AND THE AWARD GOES 
TO...
The Texas Chapter of the National 
Association for Multicultural 
Education (TXNAME), led by Osaro 
Airen, counselor at TCC Trinity 
River, will receive the National 
Association for Multicultural 
Education’s (NAME) Presidential 
Chapter Award. This annual award 
is bestowed to president of the chapter 
that has shown exemplary recruitment 

and retention of members, and whose 
programs and activities exemplify 
NAME goals of advancing and 
advocating for equity and social justice 
through multicultural education.

The Phi Tau chapter of Phi Theta 
Kappa at TCC Northeast received the 
Distinguished Advisor Team Award 
at the Catalyst 2022 Conference in 
Denver, Colorado. The advisory team 
includes Victor Ballesteros, Lynda 
Davis, A’Isha Malone, Sara Reed, 
Humberto Rodriguez, Jeanell Buck, 
Samantha Elkins, Peter Martinez, 
Shewanda Riley and Janjura 
Williams.

The Beta Delta Omicron chapter of 
Phi Theta Kappa at TCC Southeast 
received multiple awards at the 
Texas Regional Convention Awards 

Banquet and Gala. They were honored 
with Texas Top Chapter, Five Star 
Chapter, College Project Award of 
Merit, Honors in Action Award of 
Distinction, and Honors in Action 
Theme Award of Distinction: 
Perceptions of Truth. Individual 
students and advisors earned an 
additional six awards.

Dorothy (Tina) Jenkins, TCC South 
Campus associate professor and 
manager of the Visions Unlimited 
program (which partners with local 
homeless shelters to encourage 
enrollment in higher education), 
is among the Fort Worth Business 
Press’ 2022 Great Women of Texas 
Women of Influence honorees. She 
was recognized for her professional 
accomplishments and community 
service.
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